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CORPORATE INFORMATION
LFIEH
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As to Hong Kong Law
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As to Cayman Islands Law
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Prism Hong Kong Limited

with effect from 4 December 2024

Public Interest Entity Auditor registered in accordance with the
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SHAREHOLDERS' INFORMATION
Share listing

The Company's shares are listed on the Main Board of
The Stock Exchange of Hong Kong Limited
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INVESTOR RELATIONS CONTACT
Email address: ir@ccnewlife.com.cn

STOCK CODE
9983
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Central China New Life Limited (hereinafter referred to as “CCNL”
or the “Company”, together with its subsidiaries hereinafter
referred to as the "Group”, stock code: 9983.HK) was
incorporated in the Cayman Islands on 16 October 2018 as an
exempt company with limited liability, which was listed on the
Main Board of The Stock Exchange of Hong Kong Limited (the
“Stock Exchange”) on 15 May 2020 (the “Listing Date"). On 19
April 2021, CCNL was included as a constituent in the Hang Seng
Property Service and Management Index.

We are the largest property management service provider in
central China region (being a geographical region that covers the
central area of China, including the provinces of Henan, Hubei,
Hunan, Jiangxi, Shanxi and Anhui) by total gross floor area
("GFA") under management as at 31 December 2024 and total
revenue for the year ended 31 December 2024. Throughout three
decades of operating history, we have significantly grown our
business and operations. We believe our prospects and the
pursuit of better living experience and lifestyle by the people in
Henan are inseparable. We believe our well-established operating
history affords us a trusted and reputable brand which in turn
enables us to continue to offer a full spectrum of services that
can satisfy our customers’ diverse needs and effectively improve
their living quality.

As at 31 December 2024, our property management and value-
added services covered all 18 prefecture-level cities in Henan as
well as multiple provinces and cities such as Hebei Province, and
we served more than 2.6 million property owners and residents
in 1,121 properties. We manage a diversified portfolio of
properties, including residential and commercial properties,
office buildings, gyms, special towns, rural complexes, schools,
hospitals, parks, the “Three Supplies and Property Management”
project, urban services and industrial parks, etc.. We have been
ranked 11th among the Top 100 Property Management
Companies in China for four consecutive years since 2021.
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CORPORATE PROFILE
]y

We focus on serving our customers’ diverse needs and enriching
the list of goods and services within the geographic areas which
we cover: where they stay, where they travel, what they eat and
how they relax. We believe our competitive edge is the extensive
network of goods and services we offer, coupled with our deep
understanding of market demands and our capabilities in data
analytics. Through frequent interactions with our customers, we
have gained a deep understanding of customer needs and
preferences. Combined with our strong resource consolidation,
online-to-offline synergy and cross-selling capabilities, we are
able to identify and deliver desirable services and products within
our network and constantly refine our offering to better satisfy
customer needs. By providing these services, we are able to
aggregate significant consumer information which helps us cater
to our customers with more tailor-made services.

Over the years, we have received numerous awards in
recognition of our service quality. According to the research
results of 2024 China Top 100 Property Management Companies
issued by China Index Academy (7 #£ & %% Bx) and China Real
Estate TOP 10 Research Group (7 Bl &= 1 & TOP 109t 48), we
were awarded titles of “2024 China Top 100 Property
Management Companies (TOP 11) (2024 FF B ¥ 2 R TE A s > %
BB TOP 11)”, “2024 TOP 10 Companies by Services among Top
100 Property Management Companies in China (2024 /B #7 2 AR
B EBMEREHETOP 10), and “one of TOP 5 2024 Leading
Growing Companies among Top 100 Property Management
Companies in China (2024 R B 3 RI§ B > ER R MEE L
% TOP 5)." Furthermore, according to the Research Results on
China’s Listed Real Estate Companies in 2024 (2024 /1 B = i &
£ A B3 B &) published by China Enterprise Evaluation
Association, the Institute of Real Estate Studies of Tsinghua
University and the Information Technology Research Institute of
Beijing China Index Academy, we were awarded titles of “2024
China TOP 10 Listed Property Service Management Companies
by Comprehensive Strength (2024 R BI¥)# Ak1% LT ARIGREE
FITOP 10)" and “2024 China Listed Property Service Enterprise
with Excellent Investment Value (2024 2 B _+ ¥ ¥ RS EE
BEFEE)"

We believe our three main business lines, namely property
management services, community value-added services and
value-added services to non-property owners, echo with the
Group's core value, which is to root in central China and confer
benefit on the people.
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MAJOR EVENTS |
XERL

Major Events of Central China 2024 FEEMEFKST
New Life (CCNL) in 2024

01 > JANUARY —H

In January, to strengthen CCNL's on-site management services, CCNL launched a 60-day special campaign to enhance
the quality of on-site management services, further refining its on-site management system to provide higher-quality
services to customers.

1H - RE{tBRERSRY  BEHEEREABORNEGREMERAZIETE  E—PTERENTETRSE
HRR  ARPREEEHENRE -
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MAJOR EVENTS
XERL

02 > FEBRUARY —H

In February, due to a cold wave, heavy snowstorms swept across multiple regions of Henan Province. CCNL responded
swiftly, working overnight to clear the snow and ensure the safe travel of property owners.
2R REFHTE  ESMEERSRE  BENEELRTY  ERBFES - TEEILT -

In February, CCNL's lifestyle services made a breakthrough in the group meal business, rapidly expanding community
dining services. By the end of its first year, the business had achieved a coverage rate of 17% and generated revenue of
nearly RMB20 million.

2R BREFAEEERRBAFEERY ERAEIGHRE HEREKZERBE SREREFEBEEX
17% » WAFRIEL 2,000 & 7T °
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MAJOR EVENTS
XERL

03> MARCH = A >

In March, CCNL extended the long-running “Yellow River Tree Planting Day” public welfare initiative into its managed

communities. Property owners — both adults and children — planted flowers and trees, connected with nature, and

worked together to create a greener, more beautiful home.

3R E%%ﬁiéﬂ%ﬁ%T%{FEI’JFEFJ"**EWEDMI:{’E%EE&%E/*)\ I REERRE - KPDEEMTREERICER -
BOER  HEGSRANEERRE -
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MAJOR EVENTS
XERL

04> APRIL M A

In April, CCNL launched the Spring Renewal Initiative in its communities. By leveraging technological and smart
solutions, it continuously improved various micro-scenes related to honour guards, cleaning, maintenance, landscaping,
and housekeeping, making life more convenient for property owners and enhancing their overall happiness.

AR BEFEEREETRNTY  BAME  B2LFE  BEEE - RZR - #1E&  &t BEXETRAFY
BB —EE SR BREFAE  BRAEETERK -

In April, CCNL, in collaboration with the One Book Foundation of Henan Charity General Federation, initiated a book
donation campaign for property owners at Zhengzhou Jianye Sky Mansion Community, establishing “CCNL Starlight
Book Corners” to ignite children’s curiosity and inspire their dreams.

4R BENEFBMESTEEAESHE AEESUEYN  EFEXRE I EAMEFTRHEBEEREE - BIE@EFE
EEXBEA] OB BEERFMAOREIVNMR - BHE-—ESEE T -
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MAJOR EVENTS
XERL

y/

In May, to further strengthen the security awareness of night patrol honour guards at project sites, enhance urban
service quality, and create a safer community environment, CCNL's teams across Henan Province launched the “Zero-
Hour Operation” in a coordinated effort. This initiative included mutual night patrol inspections, ensuring that every
security checkpoint was tested against the strictest standards.

5 RTE—SPRICEAERMEELZENHEES  ROWTRERBKT SERIFHOLERZDIRE - BEFHEEF
BAFTHTHE—1TE - ARERTE  ERREES ARRTHEERRE KL -
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MAJOR EVENTS
XERL

06> JUNE 7< A

In June, to continuously improve community services, CCNL coordinated efforts across all projects under management
to launch the “Jade Polishing Campaign”, focusing on hardware upgrades, landscaping improvements, road repairs, and
equipment renewals to enhance the living environment and increase property owners’ comfort and happiness.

6R  RFBERABEBRBKT BEFEERERDAIELEEER  BEEGAR  RRE  BREW  RER
MEZHERPAREETE  TEHREXFEERBHBRAZ T FZEBETERK -
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MAJOR EVENTS
XERL

07> JULY £ B >

In July, relentless heavy rainstorms caused flooding in many parts of Henan Province. In response, CCNL teams
remained on the frontlines, building safety barriers with their own hands, demonstrating unwavering commitment and
responsibility in the face of natural challenges.

7R RMERNEERNBIESZMESLFLE EESHEEANKEBGD  BENEBARTHA—F AEF
FRLE2FE  BTPH2BEMEE -
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MAJOR EVENTS
XERL

08> AUGUST /\ A

In August, to celebrate its 30th anniversary, CCNL hosted the “Neighbourhood Family Banquet & Birthday Feast” across
18 cities in Henan Province and even in Hainan Island, nearly 2,000 kilometers away. Over 300 Neighbourhood Family
Banquet brought together nearly 50,000 property owners and families, allowing them to share joy and celebrate three
decades of partnership with CCNL.

A BEFEEREMKI=TEF BRTHEARE - AHEEFD  WTmEAA T/ ERTIRTREINNE
ME —HZRRIERAOSEEREL ) REHRAR TASEETRA  BENEE  BE -2 ABEEKRE
B3R R AR F HOE M B0 F R T K o

In August, CCNL focused on solving daily inconveniences for property owners by launching ten thoughtful service
initiatives, including circuit inspections and equipment maintenance, ensuring a better quality of life for residents.

A BEFHERBREXFABLENT BLBEBEREBRA  BERESETHEEBRORE - AR FETERH [/
B BEFHETEENRAE RAR -
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MAJOR EVENTS
XERL

09> SEPTEMBER LB >

In September, when Typhoon Yagi made landfall in Hainan as an exceptionally powerful typhoon, CCNL quickly
mobilized emergency teams, conducting comprehensive inspections and response measures to ensure property
owners' normal daily lives.

98 BB [EB] UEINBAREARERETH  BEFEELZES  KIRT 2EHE BRI EEY 8
NRBEEHEFEE
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MAJOR EVENTS
XERL

In September, CCNL launched the “Good Life” Initiative, introducing various measures such as the Good Life Pass, Good
Life Rider Map, Good Life Refueling Station, and Good Life Takeaway Storage Area. The initiative called on property
owners, delivery riders, and industry peers to actively respond to government efforts in building rider-friendly
communities and ensuring smooth last-100-meter delivery access.

O  BEMAEEE [XAaE | BFE  WHENEFERBTE  XFEERFHE - EAEEMmLL - R44EE
INEBFRESZEREE  REEF  RWF  TERTERERBUNRE - £EITE [RFRFELR]  5E&%1%100

N

7N e

In September, A total of 431 “"Neighbourhood Family Mid-Autumn Banquets” were held, bringing together 48,690
residents under the CCNL family, where they raised their glasses to the moon and celebrated Mid-Autumn Festival
together.

OA AN GEETNEENEARE - PUEEEFRRE @ 4860 ANFRBZEHEE  EE2ETEFTARERE - £ E

A REHM -
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MAJOR EVENTS
XERL

10> OCTOBER 1+ A >

In October, during the National Day holiday, CCNL launched the “Neighbourhood Family Banquet — National Day Feast”
initiative, incorporating various cultural elements to express patriotism. Activities such as “100-meter Scroll for the
Motherland” painting event, Red Song Chorus, and Creative Sports Games created a strong sense of national pride and
celebration, earning two consecutive reports on CCTV (China Central Television).

108  BIEHME  ZEHEEHLE (MEERE - BEZE] TBEH  UEAUEABREREE - @B [ KkRE
RER ] 8E  ATWMEXEEE IR ENEEFCRE  BEE[RERAE|WRESRE  HHRERSEEMKX

B -
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MAJOR EVENTS
XERL

11 > NOVEMBER +—A >

In November, CCNL launched the “This Is My Home"” Photography Contest, receiving 4,248 original photography
submissions from property owners. With a total participation of 150,000 people, property owners showcased the beauty
of "home” through tens of thousands of photographs, expressing their deep love for life.

MA - BEFNEFERENRIBYARERT 428 BETBERTECHRAIBEZER - 15BARMARRE - 2
IR LERERERT [RIBHET  RETHARNHERAE -
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MAJOR EVENTS |
XERL

12 > DECEMBER +—H

In December, CCNL continued its long-standing “Warm Winter Action — Love for Farmers” initiative, which has been
running for decades. We procured over 800,000 catties of seasonal vegetables and distributed them free of charge to
property owners.

128 BEMAGEERAECEEHTFEEN [BLTH—BODEIEY  EERBOBRETEEZRY 28D
BIaEE -
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MAJOR EVENTS
XERL

CENTRAL CHINA HAPPY TIMES
BEZRERAE

In 2024, the Central China Happy Times activities adopted a dual-core approach, integrating “Culture + Services” to
elevate property management from basic services to emotional connections.
20245 BREFRFE/NBEBA [+ R EHmESH RO - BERYEBERERRBERBRUEEZNREE -

Throughout the year, the Central China Happy Times community culture development system continued to deepen,
with “Home Culture” at its core. Centered around themes such as “Neighbourhood Family Banquet” and “This Is My
Home", a total of over 9,700 events were held, attracting more than 810,000 participants.

2F  BEERRLENEMEERBRBEFERCUTRUE] Bzl U IMEERE] [ERERNOKR] AXE - HE
EB)HET9,7008815 - 2EAKERE -
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MAJOR EVENTS
XERL

ACTS OF KINDNESS AND GOOD DEEDS
WAFE

In 2024, in the communities under the management of CCNL, employees performed a total 10,162 acts of kindness
good deeds of serving property owners, with 2,941 pennants, 977 thank-you notes, and 6,244 phone calls for praise
from property owners. Countless little things of serving the property owners built a warm and solid barrier.

20245 - BENHEFEE DR HETAE10162MREEEATF AL S - EEARBIE2041E - BRIAEF9775 - HibE
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MAJOR EVENTS
XERL

EXPANDING PROJECTS
SMRTEE

In 2024, CCNL leveraged its scale advantages, resource strengths, and brand influence to further expand its presence in
the third-party property management market. Upholding the principle of high-quality development, the company
optimized its business structure, not only achieving a diversified and balanced revenue stream but also laying a solid
foundation for the expansion of multi-sector businesses.

20245 - BEFERRDEEAMRED EREVBNRETE N - EE=ZFIMREBEIFERM - RAHBKER
SRESERES  BRABCERLERE  TEERTWARENZ TS  ERAZTEBNARETE TREER -
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AWARDS AND HONOURS
BRERRE

MAJOR HONOURS OF CCNL IN BENETE 2024 F T LS
2024

1. ChinaIndex Academy, adhering to the principles of fairness, objectivity and comprehensiveness and based on the
scientific methodology system, conducted a comprehensive research on the outstanding Property Management
enterprises in Henan Province on 4 January 2024. It released a series of rankings such as “2023 Top 30 Enterprises
by Property Management Scale in Henan Region”, and CCNL was awarded the “2023 Top 30 Enterprises by
Property Management Scale in Henan Region (TOP 1)” and “2023 Leading Enterprises of Public Buildings Projects
in Henan Region (TOP 1)".

1. 202451 A48 RIERAERFAQL  FE - 2EMFRA - EREENFEAERETHEEESYERBLEE
TERETTT - BT [2023FE N RIEMEEEREIRDE | FRTIHEHR - BENETRE[2023FE T
RV EEIRRRI0EBZE(TOP 1)) » [2023FE A MRS AEYEFIBELME (TOP 1)) 8215 -

2. The 2024 China Top 100 Property Management Enterprises Research Conference, hosted by China Index Academy
and China Real Estate TOP 10 Research Group, was held in Beijing on 18 April 2024. With its outstanding service
quality and continuous business innovation, CCNL was awarded “2024 Top 100 Property Management Companies
in China (11th)”, “2024 China Top 10 Property Management Companies in terms of Business Size” and “Top 5
2024 China Leading Property Management Companies in terms of Growth Potential”.

Meanwhile, CCNL's managed projects, Zhengzhou Jianye Haima Jiuru Mansion and lJianye King of The City,
Nanyang, were named the “2024 China Five-star Property Service Project”.

2. 202454 F18H - B IEMRE - FEFEMETOPIOHFT AP 2024 EIMERB EREEATKRE |
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AWARDS AND HONOURS
BERRE

3. The Press Conference on Research Results of “China’s Listed Real Estate Companies in 2024 and the 22nd Urban-
Industrial Integration Investment and Financing Conference” was grandly held on 16 May 2024. The event was
organized by the China Enterprise Evaluation Association, the Institute of Real Estate Studies of Tsinghua
University, and the China Index Academy, and hosted by the China Real Estate TOP10 Research Group of China
Index Academy.

CCNL was awarded the titles of “2024 China Excellent Listed Property Management Company by Investment
Value™ and “2024 China TOP 10 Listed Property Management Companies in terms of Comprehensive Strength.”

3. 202453168 AHRBECEFERHT BEABEWENRA - bt RHPIEEBRITMAIEREN - LR EE
BT 7T b Bl B A TOP10 A st 4B i ) [2024 R Bl B E E AR R EMSEE — T EEMR
EEMERE ] BECAR BFMETELRE (202440 H LMY ERBICEBEESLE]  [2024FE EHA A
IREEHTOP10] T8oR -

4. The “CREIS 2024 China Real Estate Market Trend Seminar” was hosted by the China Index Academy on 4 July
2024. Due to its excellent operational capability and professional service standards, CCNL was awarded the “2024
Leading Enterprise in Property Service Quality in Henan”.

4. 20247 A48 FHRIERFPEEENERENNTEREFE202UEEMSBERES - EEFETRIESEHW
B EE NFEZEMRFSKTE - E 20240 FEMERGESBLEZE] -
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AWARDS AND HONOURS
BRERRE

5. The 2024 Press Conference on Research Results of Real Estate Brand Value in China & the 21st China Real Estate
Brand Development Summit, hosted by the China Enterprise Evaluation Association, the Institute of Real Estate
Studies of Tsinghua University, and the China Index Academy and organised by the China Real Estate TOP 10
Research Group of China Index Academy, was convened in Xiong'an New Area on 13 September 2024. At the
conference, the 2024 China Property Service Brand Value Research Output was released. CCNL was honored
“2024 Outstanding Brand Enterprise in Public Property Management Services in China”, “2024 Leading Brand
Enterprise in Specialized Operation of Property Management Services in China”, “2024 Property Management
Excellent Brand in Henan™ and “2024 Brand of Property Management Companies in Central China”.

5. 202459 R13H - AMBRENERE BERSREMEMRER - L RPEEERMARR N - tRFEE
BB FTbe A B S 4 EE TOP 107 FE Al ) [2024 RIS HE Mm@ BEM AR EMEEE — T —EHEE
WEMMERRE] EETTREEEM - & L8 TCQ02UAPEEHEREmEEBERTRE) - BRALE
R [2024 P BEIREMERBGEImEEE] - (2024 EYHERBEX(CELBLRELE ] (20240 B
R A mEEE ] [2024 W B R IR FE RN meE B | fE5R -

6. The 2024 China Real Estate Big Data Conference cum 2025 China Real Estate Market Trend Seminar, hosted by
China Index Academy and organised by CREIS and China Property Service Index System, was held in Beijing on 19
December 2024. With its strong comprehensive strength, Henan Central China New Life Service Co., Ltd. won
titles including the “2024 Leading Property Management Companies in Central China in terms of Market Position
(Top 1)" and “2024 Property Management Companies in Henan Province in terms of Market Position (Top 1)”.

6. 2024F12R198 - dRIERPIEERRMMARE N - PEBEMERBZES - P EYERGEBERFANME2024
hEEMEABBFEE205PEEMENT SBERES | B REERM - IEEREFIEERBERAFR
BHRENGEET - 45 [2024F BRI MERE TSI B DFETOP 1] & [2024 )7 F4E ¥ % AR % 5 H AL
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AWARDS AND HONOURS
BRI FHE

Awards and Honors of Central China Property Management in 2024
2024 FEREWERIERRE

No. Year Honour Awarded by Awarded to

o BREH KREEH KB EREE A

1 January 2024 2023 Outstanding Property Management Jianye Spring Time
Housings Property Project  Association of Xuchang Xinyuan, Changge

1 20241 A 03FEEFEETYMHEE HETVESENE RE  BEBRREN
B

2 January 2024 2023 Outstanding Public Property Management Yuhua Experimental
Property Project Association of Xuchang School, Xuchang

2 202441 A 0B3FEFEAELNHYEE FETHEERHE FEFEERER
B

3 January 2024 2023 Outstanding Property Management Jianye King of The City,
Housings Property Project  Association of Xuchang Xuchang

3 20241 A BFEEFETWERE FETHEREEHE T2 - BESHRMI
=i

4 January 2024 2023 Outstanding Property Management Jianye Chinoiserie Palace,
Housings Property Project  Association of Xuchang Xuchang

4 20241 A 03FEEFEETYMEE HETVESENE FTE - BEMFT
B

5 January 2024 2023 Outstanding Property Management Xuchang Branch, Central
Enterprise in Property Association of Xuchang China Property
Management Industry Management

5 2024F 1 A 023FEMERBITESLE FETHEERHE BEWEFEH A
EE

6 January 2024 Outstanding Enterprise Of Property Management Nanyang Jianye Luyuan
2023 Association of Nanyang Property Management Co.,

Ltd.
6 20241 A 20235 EEEDE HESTYEERHE MEEEGIMEERERA
Al

7 January 2024 Nanyang Property Services  Housing and Urban-Rural Jianye Happy Time,
Residential Property Development of Nanyang Nanyang
Demonstration Project

7 2024 F 1 A EETMERSEENE EEMERRTMESRE BE - E2EFRE
TEBIE H
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No. Year Honour Awarded by Awarded to
i BREH REEE TR EHERE HA
8 January 2024 Nanyang Property Services  Housing and Urban-Rural Jianye Forest Peninsula,
Residential Property Development of Nanyang Dengzhou
Excellent Project
8 20241 A EETYERBEEIME EEmEEMmEERE BN BERNES
B51EE
9 January 2024 Nanyang Property Services  Housing and Urban-Rural Jianye Park, Tanghe
Residential Property Development of Nanyang
Excellent Project
9 202441 A EETYERBEEME BETEERNETERE RO - AR
BFIEE
10 January 2024 Nanyang Property Services  Housing and Urban-Rural Jianye Park, Xixia
Residential Property Development of Nanyang
Excellent Project
10 202441 A HETOEREBEEYNE BEEHEEMEHERE PRI - EENERE
BHAIEE
11 January 2024 Outstanding Enterprise of Property Management Nanyang Branch, Central
2023 Association of Nanyang China Property
Management
1 20241 A 0235 EBEDE HESTYEERHE BEMEES D AT
12 January 2024 Qutstanding Enterprise Property Management Henan Jianye Wansheng
Association of Nanyang Property Management Co.,
Ltd.
12 20241 A BEDE TR ERGS R RMEERERA
7l
13 January 2024 Exemplary Organization of ~ Property Management Jiyuan Branch, Central
Jiyuan Property Service Association of Jiyuan China Property
Industry in 2023 Management
13 202441 A 03FEHERTWERE HBRITHEEEHS BEDEERD NA
TERRIREITERESN
14 January 2024 2024 Brand Enterprise in Property Management Jiyuan Branch, Central
Property Service Industry Association of Jiyuan China Property
in Jiyuan Management
14 2024F 1 H 2024 FEERTMERY EETHEEEHE BEMEFERD QA
TEmRRE
15 January 2024 Outstanding Housings Property Management Jianye Happy Time,
Project in Property Association of Shanggiu Shanggqiu
Services in 2023
15 202441 A 0BFEMERBESE BETMHEEEHE E - BREERE
£IEH
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AWARDS AND HONOURS
BERRE

No. Year Honour Awarded by Awarded to
i BREH REEE TRIRHAE EERE HA
16 January 2024 Advanced Unit for Green Property Management Henan Central China
Energy-Saving in 2023 Association of Zhengzhou Property Management Co.,
Ltd.
16 20241 A 03 FEHEMETEE DINTHEEEHE A RREEMEERERAA
iz
17 January 2024 Advanced Unit for Service Property Management Henan Central China
Innovation in 2023 Association of Zhengzhou Property Management Co.,
Ltd.
17 202441 A 203 FERBAIFEHEE  HNTYESERE TRREENMEEREFRAA
iz
18 January 2024 2023 Outstanding Property Management Henan Central China
Membership Unit Association of Zhengzhou Property Management Co.,
Ltd.
18 202441 RBFEEFGEEN WHTHEEEHE TEREYEERERAT
19 February 2024  Leading Enterprise in Henan Property Henan Central China
Property Service Quality Management Association Property Management Co.,
Service in 2023 Ltd.
19 202452 A 0B3FEMERBITHER  TEEDEERHE M HEXMFEERER AR
BERGREBE
20 February 2024 2023 Qutstanding Henan Property Henan Central China
Enterprise in Property Management Association Property Management Co.,
Management Industry Ltd.
20 2024 2 A 03FEMERBITESLE  FEEDEFERHE T REEMEERERAA
HERE
21 March 2024 Ten Best Property Service Property Management Zhumadian Branch,Central
Enterprises Association of Zhumadian/  China Property
Zhumadian Daily News Management
Agency
21 2024 3 A TEMERBEE HBEMYEERR BENMERFIED AT
& /55 B @it
22 March 2024 2023 Outstanding Property Management Zhumadian Jianye Lantian
Enterprise in Property Association of Zhumadian Property Management Co.,
Management Industry Ltd.
22 20244 3 A 0B3FEMERBTEE BHEETHEERHE HEEREERMEEEER
FzE NS
23 March 2024 2023 Outstanding Property Management Zhumadian Branch,Central
Enterprise in Property Association of Zhumadian China Property
Management Industry Management
23 2024 3 A 03FEMERBITRE HEETHXEEHE BEEMERBIES AT
FbE
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BRERRE

No. Year Honour Awarded by Awarded to

i BREH REEE TR ERHE 1EE

24 April 2024 Advanced Unit for Trade Zhengzhou Finance, Trade,  Henan Central China
Union Work in 2023 Light Industry and Service Property Management Co.,

Industry Union Ltd.

24 20244 03FETETIREME BHINTHERTEREE ATHRENEEEERAF
iz Ie

25 April 2024 2024 China Five-star the China index Academy Zhengzhou Jianye Haima
Property Service Project Jiuru Mansion

25 20244 4 A 2024 B R ERYMERY  ARPIRESRMARE BN - EZREFALA
HH

26 April 2024 2024 China Five-star the China index Academy Jianye King of The City,
Property Service Project Nanyang

26 2024 4 A 2024 T ERMERY AL RPIEEERMAER M5 BESHREA
THH

27 July 2024 Excellent Enterprise in Property Management Luoyang Branch, Central
Property Services in Association of Luoyang China Property
Luoyang (2023-2024) Management

27 202447 A REMYERBESEE BETHEREEHE BEMEREG D AAE
(2023-2024)

28 July 2024 Excellent Enterprise in Property Management Songxian Branch, Central
Property Services in Association of Luoyang China Property
Luoyang (2023-2024) Management

28 20247 A RETYERBESEE BETHEERHE BEMESH D AR
(2023-2024)

29 July 2024 Leading Enterprise in Property Management Yiyang Branch, Central
Property Service Quality in ~ Association of Luoyang China Property
Luoyang (2023-2024) Management

29 202447 A RETYERBREERL BETHEERHE BEEMEESH AT
1B % (2023-2024)

30 August 2024 Excellent Property China Property Service Xinxiang Xinfei Jianye
Benchmark Project in Index System Mansion
Henan Province

30 2024 8 A A ESYEFRER IV T A - SRR ET

31 September 2024 Zhengzhou Property Property Management Zhengzhou Jianye Office

2024 Service Archive Association of Zhengzhou Building

Management Model
Project

31 202449 A 2024 FEMN T RISHE EINTHEEEHE EPJN - S A E)
REBBRIER

EEMEFEFRAR/ —2-MFFR
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No. Year Honour Awarded by Awarded to
i BREH REEE TRIRHAE EERE HA
32 September 2024 Zhengzhou Property Property Management Zhengzhou Sky Mansion
2024 Service Elevator System Association of Zhengzhou
Model Project
32 20249 A 2024 FEMTIYIEIREE BN TMEEEHE EPN - EREE
R EIRIE B
33 September 2024 Zhengzhou Property Property Management Zhengzhou Sky Mansion
2024 Service Environment Association of Zhengzhou
Cleaning Model Project
33 202449 A 2024 FEMTAMERBIE  BNTYESERE BN - REEREE
BRRREIRIE B
34 September 2024 Zhengzhou Property Property Management Zhengzhou Sky Mansion
2024 Service Landscaping Association of Zhengzhou
Maintenance Model
Project
34 202449 A 2024 FEMTIMERBSAE BNTWESERE PN - EERE
L& EFIRER
35 September 2024 Zhengzhou Property Property Management Jianye Spring Time,
2024 Service Weak Current Association of Zhengzhou Zhengzhou
System Model Project
35 20249 A 2024 EEM T ARTSSS EINTMEERHE B - 2EERE
BRABMRIER
36 September 2024 Zhengzhou Property Property Management Jianye Spring Time,
2024 Service Elevator System Association of Zhengzhou Zhengzhou
Model Project
36 202449 A 2024 FEMNTIYIEREE BN TMEEEHE N - mEERE
EES e El=
37 September 2024 Zhengzhou Property Property Management Jianye Spring Time,
2024 Service Landscaping Association of Zhengzhou Zhengzhou
Maintenance Model
Project
37 20249 A 2024 FHMTMERBLE BHHDERERBES N - @EHERE
b EEERIRIER
38 September 2024 Zhengzhou Property Property Management Jianye Chengyuan Phase |,
2024 Service Elevator System Association of Zhengzhou Zhengzhou
Model Project
38 202449 A 2024 FBMTYFEREE BMNHHEEEHE N - EERE B
BRGEIRIER
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No. Year Honour Awarded by Awarded to
i BREH REEE TR ERHE 1EE
39 September 2024 Zhengzhou Property Property Management Jianye Chengyuan Phase |,
2024 Service Environment Association of Zhengzhou Zhengzhou
Cleaning Model Project
39 20249 A 2024 FEMTAMERBIRE BN THEEEHRE N - R
BRRREIRIE B
40 September 2024 Zhengzhou Property Property Management Jianye Chengyuan Phase |,
2024 Service Landscaping Association of Zhengzhou Zhengzhou
Maintenance Model
Project
40 20249 A 2024 FBMTMERBLE BHHHRERBES N - ZRER B
e B#EBERIAR
a1 September 2024 Zhengzhou Property Property Management Jianye King of The City,
2024 Service Fire Protection Association of Zhengzhou Gongyi
System Model Project
41 202449 A 2024 FEMTMERBE  BMNTYESERE FH - BESTWH
b7 # AR IE B
42 September 2024 Zhengzhou Property Property Management Jianye King of The City,
2024 Service Landscaping Association of Zhengzhou Gongyi
Maintenance Model
Project
42 202449 A 2024 EEM T RIS A BN ERHE FH - BRESTWHA
L& EERARIE B
43 September 2024 Zhengzhou Property Property Management Jianye King of The City,
2024 Service Environment Association of Zhengzhou Gongyi
Cleaning Model Project
43 202449 A 2024 FEM T EREER EINTHEEERHE BE - BESHHIH
RRZEARIE B
44 December 2024 Qutstanding Property Management Xuchang Branch, Central
2024 Enterprise in Property Association of Xuchang China Property
Management Industry in Management
Xuchang
44 2024412 A 2020 FEHEMERBIT FETHERERHE BEEMETED AR
FREFPE
45 December 2024 Outstanding Property Management Jianye Guiyuan, Xuchang
2024 Housings Property Project  Association of Xuchang
45 202412 H 220 FEEFETETWMEE HETVESENE 2 EEEE
B
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No. Year Honour Awarded by Awarded to
i BREH REEE TRIRHAE EERE HA
46 December 2024 Qutstanding Public Property Management Xuchang Economic and
2024 Property Project Association of Xuchang Technological
Development Zone
Comprehensive Service
Building
46 2024512 A 2020 FEEARNHYFEER  FETHEEERHE FFEMEERMFAEREGS R
E] BRI
47 December Honorary Vice President Henan Property Henan Central China
2024 Unit of Henan Property Management Association Property Management Co.,
Management Association Ltd.
a7 202412 A THEMEEEREEE THEADEERhE TRREENMEERERAA
BlgREMN
48 December Excellent Assistance Kuche Housing and Urban Kuche Branch,Xinjiang
2024 Enterprise for 2024 Rural Construction Central China Property
Industry Committee Management Co., Ltd.
48 202412 A 2024 FEEFEKDE EEE T {E B M A AR AT EBREMERGERARE
EL Y | EHAT
49 December Outstanding Enterprise of Kuche Housing and Urban Kuche Branch,Xinjiang
2024 2024 Rural Construction Central China Property
Industry Committee Management Co., Ltd.
49 2024 12 A 2024 FEEFE FEEMEEMMMRERT HEREVERBERAGTE
(%8¢ BHRF
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Dear Shareholders:

On behalf of the board of directors (the “Board”) of Central China
New Life Limited, | am pleased to present the results of the
Company and its subsidiaries for the year ended 31 December
2024 (the “Year”). During the Year, the Group achieved revenue
of RMB2,952.2 million, representing an increase of approximately
3.8% as compared with RMB2,844.7 million in the corresponding
period in 2023. Net profit amounted to RMB238.2 million, as
compared with the net loss of RMB577.9 million in the
corresponding period in 2023.

2024 is a pivotal year of profound transformation and value
restructuring for China’s property management industry, and
also marks the milestone of the 30th anniversary of the
establishment of Jianye Property. In the face of dual challenges
of macroeconomic fluctuations and structural adjustments,
China’s property management industry has demonstrated strong
resilience. With the advancement of urbanisation, the upgrading
of community service demands, and the accelerated penetration
of digital technology, the industry’s service provision is gradually
transforming from traditional basic services to an ecological
model that combines space management and lifestyle services.
CCNL has always adhered to its core mission of being rooted in
central China and conferring benefit on the people. By grasping
opportunities in a complex environment, we have achieved
steady improvement in operating quality and core
competitiveness.

On behalf of the Board, | would like to express my gratitude to all
shareholders and investors for their trust and support for the
Group, and to all employees for their conscientious efforts and
dedication.

CHAIRMAN’S STATEMENT
FEHE

B TRE

RAEREREETEEZBRAFNESS([EEE))
RAREAR R B REMBARIEZE2024F12 431
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CHAIRMAN’S STATEMENT
FREHWE

PERFORMANCE REVIEW

In 2024, with a focus on enhancing customer value, the Group
adopted a development model that incorporates basic standard
services and customised lifestyle services, while integrating
resources and building professional teams to significantly
improve service response efficiency. Facing the competitive
dynamics of the existing market, we leveraged the digital
operation platform to implement precise business restructuring.
We focused on strengthening the synergy of our core businesses,
while simultaneously expanding the community value-added
service ecosystem. This approach enabled the innovative
transformation of traditional businesses and the breakthrough
development of emerging ones. To support strategy
implementation, the Group has comprehensively promoted the
optimization of organisational effectiveness through process
reengineering, talent echelon training and service culture
reshaping. The Group is committed to creating a more
competitive modern corporate governance system, to lay a solid
foundation for its sustainable development.

I.  Steady Growth in Revenue from Basic Property

Management and Stable Service Quality

In 2024, CCNL’s basic property management services
achieved revenue of RMB2,298.8 million, a year-on-year
increase of 15.4%, accounting for 77.9% of the total
revenue. To develop a competitive edge in quality services,
the Group deepened special projects such as the
Refinement Action and Service Refreshing throughout the
year. We completed a full-cycle hardware renewal,
strengthened brand perception through the reconstruction
of visual systems and service lines, and achieved the
efficient transformation of service value into customer
experience by organically integrating standardised systems
with personalised services.

Il. Initial Results of Diversified Presence
Establishment and Continuous Expansion of
Service Radius
CCNL embraces the concept of high-quality development
and implements precise investment strategies by deeply
exploring core resource endowments and regional service
advantages, focusing on high-potential formats such as
public office buildings and industrial parks.

34
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In 2024, the Company's accumulated contracted GFA
reached 290.1 million sg.m., and the GFA under
management reached 196.9 million sg.m., representing an
increase of 0.7% and 8.3% as compared with those as of 31
December, 2023, respectively.

Moreover, the Group maintained a high level of dividend
distribution and continued its steady dividend payment for
shareholders. A final dividend of RMB88.3 million was
declared for the year ended 31 December 2024.

Innovative Lifestyle Service Portfolio with an
Increasing Focus on Niche Segments

While continuing the service advantages in the field of
property management, CCNL has broadened growth room
for its value-added services through refined operations.
Relying on the advantages of nearby service scenarios, it
has innovatively constructed differentiated service models
such as community group meals. Additionally, it has
strengthened its traffic monetization capabilities through
emerging channels such as e-commerce livestreaming,
successfully achieving counter-cyclical growth in multiple
businesses.

Adhering to Culture-Oriented Development and
Highlighting Brand Value

In 2024, CCNL was devoted to creating a new model of a
better life that centres on the core culture of "Neighbourhood",
under which its property management services are able to
provide emotional connection in addition to fundamental
services. Throughout the year, the Central China Happy
Times held more than 9,700 activities with the themes of
"Neighbourhood Family Banquet" and "This is My Home",
with more than 810,000 participants.

- BEXLEIE
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FREHWE

In terms of brand recognition, CCNL was awarded with a
series of awards such as 2024 Top 100 Property
Management Companies in China (TOP 11), 2024 Top 10
Companies by Services among Top 100 Property
Management Companies in China, 2024 China TOP 10
Listed Property Service Companies by Comprehensive
Strength, 2024 China Listed Property Service Enterprise
with Excellent Investment Value, 2024 Leading Growing
Companies among Top 100 Property Management
Companies in China (TOP 5), 2024 Leading Enterprise in
Property Service Quality of Henan Province, 2024 China
Excellent Brand Enterprise in Public Property Services, 2024
China Leading Brand Enterprise in Specialized Operation of
Property Services, 2024 China Brand Enterprise in Property
Services of Central China Region, 2024 Leading Enterprise
in Property Service Market Position of Central China Region
(TOP 1), 2024 China Brand Enterprise in Property Services
of Henan Province, and 2024 Leading Enterprise in Property
Service Market Position of Henan Province (TOP 1)".
Meanwhile, the Group's property management projects,
Luoyang Jianye Honour Mansion and Puyang Jianye
Chinoiserie Palace, were awarded the title of
“Demonstration Base in China’s Property Management
Service Industry”. Zhengzhou Jianye Haima Jiuru Mansion
and Nanyang Jianye King of the City were awarded the title
of “Five-star Property Management Service Projects in
China in 2024". Zhengzhou Jianye Haima Jiuru Mansion and
Luoyang Jianye Loong City were shortlisted as 2024 “Quality
Property Management” Communities.

OUTLOOK

36

Strengthening Basic Service Quality to Build a
Foundation of Trust

We are committed to strengthening the refinement,
standardisation, and intelligent development of basic
services. We aim to optimise service standards and models
in areas like customer service, cleaning, security, and
engineering maintenance by introducing advanced digital
management tools, to achieve a comprehensive upgrade of
service quality. At the same time, a more complete
dynamic service evaluation mechanism and rapid response
system will be established to ensure that the needs of
property owners are addressed in a timely and effective
manner. Moreover, property owners are offered a high-
quality service experience characterised by zero distance
and seamless interaction, which will further strengthen the
trust relationship among them.

Central China New Life Limited / 2024 Annual Report

ERIER FHE - BEIAERRE (2024
B RIS EBREZETOPIM] ~ [2024F E )
¥ RBE R ERBRETOPI0] ~ [2024 7
B ¥ERLE LW ARLSEE HTOPIO]
[20247 B F T ERBHREEEEF G
¥ 12024 R B 2 AR TS B oR 1 FERL R ISR
S ETOPS) 2024 A MEREE =
REAEE] - [2024 R R EMEREES R
R [2024 R B RS E R LBELE
SRR | [2024 FF E ) 5 RS E & 1,
mIERE] - [2024 F EBE IV FE R T EH
{7489 D ZETOP1] ~ [2024 7 B8 ¥ 2 R 75 57
AEMEDE] - (20240 @B MERETS
HALRESE S TOPT | S R FIE818 - FfF - A
EEETYEBERSE ZEEN - K-
EEUTELE [ PEDERGITERGBE
| TSR - BN - REEF NN - BEE -2
2SSy IR AR [2024 70 B T B AR ¥ R TS
THE | 5% o 8 - ZFEFS UL - 8 -
HERMARN0AFEIREYE 117/ N |
HE o

FRRERRK

BICERBRERE  TEEBRER

SR ERREHBALL - RECEER I E
R OBBESIAKRENBFIEETA &1
BRRE 20 IREEERBIZER
REEX BERRBEENZEAR - A
B - S INEE A B AR ARAS ST E M Y B R
RERBR  MAREIFREINE  BX
HWERE - RETRHETHERE - B2 &
=mERGER  E-TEEEXT ZEN
SREREIR -



Innovating Lifestyle Service Ecosystem and

Leading Community Consumption Upgrade

We will actively build an integrated platform that offers
property services and addresses living needs, focusing on
high-frequency scenarios and integrating high-quality
resources. Our goal is to incubate more customised service
products that meet the needs of property owners. By
promoting the upgrade of property management from
space management to lifestyle empowerment, we are
dedicated to leading the upgrading of community
consumption and creating a more convenient and
comfortable living environment for property owners.

Fostering Neighbourhood Relationships and
Cultivating a “Neighbourhood” Culture in the
community

We are committed to fostering neighbourhood relationships
and cultivating a “"Neighbourhood” culture within the
community by establishing the Central China Consumers
Club and engaging in continuous cultural activities. We plan
to organize various neighbourhood interaction activities to
enhance communication and connection among
community residents. At the same time, we will actively
work to build a community service platform that provides
residents with convenient channels for information
exchange and resource sharing, continuously enhancing
customer loyalty and fostering a warm community
atmosphere.

Focusing on Niche Segments and Rational
Investment and Development

In terms of investment and development, we will focus on
niche segments to provide more targeted and professional
property services tailored to the characteristics and needs
of different formats. At the same time, we will avoid
reckless expansion and excessive competition. By
strengthening our relationships with partners, such as
property owners and developers, we can collaboratively
explore innovative property service models that achieve
mutual benefits and win-win outcomes.

CHAIRMAN’S STATEMENT
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Actively Responding to National Policies and
Assisting in the Governance of Modern
Communities with Chinese Characteristics

In active response to the guidance of national policies, we
are fully engaged in the governance of modern
communities with Chinese characteristics. Through close
cooperation with the government, communities, property
owners and other parties, we will collaboratively promote
the establishment of modern community governance
systems and capabilities. Furthermore, we will actively
explore new models for the deep integration of property
services and community governance, contributing to the
development of a social governance framework based on
co-construction, co-governance, and sharing.

Wang Jun
Chairman

26 March, 2025
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FINANCIAL HIGHLIGHTS
MBGEE

SUMMARY OF STATEMENT OF 2HINERBE
COMPREHENSIVE INCOME
For the year ended 31 December BE12H31HILF/E
2024 2023 Changes

2024 % 20234 BE
Revenue (RMB'000) WA ANEEFT) 2,952,227 2,844,655 3.8%
Gross profit (RMB’000) EFARKTFT) 640,738 757,092 -15.4%
Gross profit margin EF % 21.7% 26.6% -4.9%
Net profit/(loss) (RMB'000) ERE (BB (AREFT) 238,172 (577,906)  N/A i@ A
Net profit/(loss) margin SEFE(E1E) R 8.1% (20.3%)  N/A i@
Profit/(l0ss) attributable RNARIRREEFE(&BE)

to shareholders of (ARMFT)

the Company (RMB'000) 214,594 (574,369)  N/A TiEH
Core net profit attributable to the AR AR B ZOF RO

shareholders of the Company @ (ARBTFT)

(RMB’000) 294,044 403,203 -27.1%
Basic earning/(loss) per share BREARRZF,(EE)

(RMB) (AR#T) 0.17 0.45)  N/A T3
Diluted earning/(loss) per share SR#EERAN(F8)

(RMB) (AE#T) 0.17 (0.45)  N/A T3
Final dividend per share (HK cent) SRR ERRR B OFL) 7.36 - NATEA
SUMMARY OF BALANCE SHEET BEAERBE
AS at 31 December R12H31H

2024 2023 Changes
2024 % 2023 4F 2E
Total cash (including cash and cash #2384 (BIERE MRS

equivalents and restricted bank LEBYARZRBIIRITIFHK)

deposits) (RMB'000) (ARBTFT) 1,198,019 1,627,693 -26.4%
Total assets (RMB'000) wEEANREFT) 4,726,961 4,851,078 -2.6%
Total liabilities (RMB000) waBEAREFIT) 2,737,588 2,688,729 1.8%
Total equity (including non-controlling #8425 (B IEIFIERERES)

interests) (RMB'000) (AR#FT) 1,989,373 2,162,349 -8.0%
Equity attributable to shareholders of AN BB B G 25

the Company (RMB'000) (AR#FT) 1,863,154 2,054,783 -9.3%
Current ratio? MENE @ 1.6timesfE  1.6timesf& 0.0 timesfs
Net asset value per share (RMB) SFREEFEARET) 1.53 1.66 7.9%

Notes:

et

(1 Calculated based on profit/(loss) attributable to the shareholders of the (1)
Company, adjusted by the net impairment losses on financial and
contract assets, fair value gains or losses from financial assets at fair
value through profit or loss, share-based payments and related income

tax effect.

(2)  Calculated based on the Group’s total current assets divided by the (2

Group’s total current liabilities.

REARRREREERE, (BE)FE - YRATHE
BETHE  RERAVEEREERFE UK
EBEFELEZHFTAZHERNEREENAAE
BB - AR AERON A RERNAEHRY
@,
RAREENERBEERAAEENZ R B EFTH
e
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MANAGEMENT DISCUSSION AND ANALYSIS
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BUSINESS REVIEW

Over the years, the Group is dedicated to providing services to
clients to meet their diverse needs. Our business now consists of
three major business lines, including property management
services, community value-added services and value-added
services to non-property owners. For the year ended 31
December 2024, the Group continuously optimised its income
structure. During the year ended 31 December 2024, the Group's
revenue amounted to RMB2,952.2 million, representing an
increase of 3.8% as compared with that of RMB2,844.7 million for
the year ended 31 December 2023. Net profit was RMB238.2
million, as compared to net loss of RMB577.9 million for the year
ended 31 December 2023.

Property management services: The Group has been
providing traditional property management services such as
security, cleaning, maintenance and greening services since
1994. In 2024, the Group continued to strengthen the quality of
its property services, enhance the service experience of owners,
and provide refined, precise and people-oriented services around
the “security, cleaning, landscaping, warranty and customer
services”. We strive to provide owners with a higher-quality,
more comfortable and sustainable living environment, to truly
care for the owners and serve the owners. As at 31 December
2024, the Group's property management services covered all 18
prefecture-level cities in Henan province as well as multiple
provinces and cities such as Hebei Province, and the Group
served more than 2.6 million property owners and residents in
1,121 properties. The Group manages a diversified portfolio of
properties, including residential and commercial properties,
office buildings, themed towns, rural complexes, schools, parks,
the “Three Supplies and Property Management” project, urban
services and industrial parks. As at 31 December 2024, the GFA
under management and contracted GFA reached 196.9 million
sg.m. and 290.1 million sg.m. respectively, representing a
respective growth of 8.3% and 0.7% as compared with those as
at 31 December 2023.
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MANAGEMENT DISCUSSION AND ANALYSIS

Community value-added services: In terms of community
value-added services, the Group integrates resources and builds
platforms to fulfil its mission of providing diversified living
services based on customers’ needs. Focusing on the entire
process of customers from property acquisition to moving in to
their daily lives, the Group extends relevant service offerings, and
gradually perfects the online and offline scenes to continuously
improve customer satisfaction and enhance the value of its
services. Community value-added services include the provision
of smart community solutions by the Group to property
developers and residents for the creation of modern, interactive
and intelligent environments within the community. In addition,
the Group focuses on online platform operation and offline
scenario-based community retailing. Through the Jianye+
platform online, the Group focuses on product categories based
on customer needs to create a localised living platform of Central
China that is “nice to look at, fun to play, and easy to use”, and to
build a new retail business system for the Jianye+ community in
an all-round way. At the same time, the Group integrates high
quality resources to provide owners with one-stop whole-house
renovation, basic decoration, balcony sealing services, etc., to
meet the expectations of owners in the new lifestyle of home
services, providing owners with time-saving, worry-saving,
energy-saving, money-saving, trouble-saving new experience
services, to create a happy home life for owners. During the year
ended 31 December 2024, the Group established a new arena,
i.e. "property + group catering”, providing a variety of community
catering services such as “community canteens, convenient food
trucks and special products” to satisfy the owners’ diverse
catering demands. The Group also provides group catering
services and canteen operation solutions to government
agencies, corporations, public institutions, and other entities by
integrating high quality catering resources.

Value-added services to non-property owners: The Group’s
value-added services to non-property owners focus on enhancing
the value of properties by meeting customers’ requirements
through professional services. Value-added services to non-
property owners include early intervention services, that is,
according to the industry management and customer
requirements, upon accepting an entrustment for product
development, we will participate in the whole process of it, such
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MANAGEMENT DISCUSSION AND ANALYSIS
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as project design, construction, marketing, acceptance, delivery
and repair, and put forward rationalisation proposals from the
perspective of customers, developers and properties, so as to
maximise the customers’ satisfaction to products to meet their
needs and facilitate the use of customers in the later stage and
the operation of the property, and thus enhance the brand image
of the real estate and the customer’s loyalty. In addition, with the
service concept of “Dignity — Perfection”, the Group, relying on
years of service experience, defines the new standard of the
industry with craftsmanship and continues to optimise and
innovate its service model, covering five high-end service scenes,
namely, sales sites, 4S flagship stores, high-end clubs, exhibitions
and medical check-up centres, with tailor-made service solutions
to satisfy the diverse needs of its partners.

OUTLOOK

In the context of China’s economic situation, characterised by
"wave-like development and zigzagging progress”, the property
management industry is undergoing continuous change and
development. As a result, a focus on service quality has emerged
as a key industry trend. In the second half of the year, with the
frequent introduction of favourable policies, the industry is
expected to gradually return to normal development. As the
market and industry undergo adjustments, brand identity and
service quality will increasingly become the core elements of
industry competition. The Group will continue to strengthen the
quality of basic services while accelerating the development of
diversified offerings. Additionally, it will enhance digital
empowerment, boost brand building, foster craftsmanship and
diligence, optimise organizational structure to increase
effectiveness, and demonstrate new development prospects
through new standards, strategies, and a fresh outlook.

The Group will be committed to implementing the following key
strategic measures in 2025:

I.  Insisting on regional focus strategy and high-

quality expansion

Based on the macroeconomic situation and industry
landscape, we will pinpoint high-potential areas and insist
on in-depth localisation. We aim to achieve both growth in
scale and efficiency by strengthening investment and
expansion in niche segments via an innovative cooperation
model.
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MANAGEMENT DISCUSSION AND ANALYSIS

At the same time, we will fully optimise our market
expansion mechanism, establish a measurable market
evaluation and control mechanism, with continuous focus
on high-quality investment and expansion targets.

Deepening innovation in basic and lifestyle
service models to create a second growth curve
With the needs of property owners in mind, we are
integrating basic and lifestyle services to create a full-scene
service ecosystem and unlock new sources of profitable
growth. As key components of our operating system, basic
services provide a solid foundation, while lifestyle services
add value by focusing on upgrading property services and
fostering neighbourhood socialization. We will concentrate
on sustainable, high-quality businesses, continue our
business expansion, deepen our product ecosystem and
supply chain collaboration, and drive endogenous growth.

Upgrading property service models through
technology to reduce costs and increase
efficiency

Leveraging cutting-edge technology, the Company will
realise intelligent operation management and digital service
processes to comprehensively improve operation efficiency
and service quality. We will actively embrace Al-driven
changes and deepen Al-property reform by reorganizing
service processes through Al technology, transitioning from
experience-based to data intelligence-powered property
management.

Cultural leadership to create differentiated
brands

Leveraging the Company's unigue cultural DNA, we are
committed to broadly disseminating brand values while
developing a series of community-focused cultural activity
brands to enhance the loyalty of our basic customer group.
At the same time, we will utilise community networks to
foster a strong cultural atmosphere, cultivating a highly
loyal brand with an exceptional customer experience.
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MANAGEMENT DISCUSSION AND ANALYSIS

THERE S

FINANCIAL REVIEW

Revenue

The Group is principally engaged in the provision of property
management services and related value-added services. For the
year ended 31 December 2024, the Group recorded a revenue of
RMB2,952.2 million (2023: RMB2,844.7 million), representing a
year-on-year increase of 3.8%. The revenue of the Group were
generated from three main business lines: (i) property
management services; (i) community value-added services; and
(iii) value-added services to non-property owners.

The following table sets forth a breakdown of the Group's
revenue from each business line during the years indicated.

B 7% [E]

WA

AEBZTZNERHEVESERBE REANIEE
BR7% - MEIZ2024F 12 A3 HILFE - AEEER
BUWAAREE295228 8B L(2023F : AR
28447 EETT) MEF LF38%  REBE YA
KEZBEEFEEBG  VWESERS : (It
BERRTS + M (i) IEZEFIRERTS -

TREIIAEERFRIZEEBREI DA -

For the year ended 31 December
BZ12A31BLLEE

2024 2023
2024 F 20234
Revenue Revenue
LN WA
RMB’000 % RMB’000 %
AR¥FT % ARMFIT %
Property management services S ER=RLER Y 2,298,829 77.9 1,992,212 70.0
Community value-added services FLIE I (B AR TS 544,757 18.4 658,915 232
Value-added services to IEE IR E R
non-property owners 108,641 3.7 193,528 6.8
Total/Overall a5t e 2,952,227 100.0 2,844,655 100.0
PROPERTY MANAGEMENT SERVICES MEEIERE

During the year, the revenue from our property management
services amounted to RMB2,298.8 million (2023: RMB1,992.2
million), representing a year-on-year increase of 15.4%. Such
increase was aligned with an increase in total GFA under
management of the Group.

As of 31 December 2024, the total GFA under management of
the Group was 196.9 million sg.m., representing an increase of
15.0 million sg.m. or 8.3% as compared with that as of 31
December 2023. The increase in GFA under management of the
Group was primarily driven by securing more new projects,
particularly from third-party property developers. During the year,
the average property management fee rate charged by the Group
at approximately RMB1.75 per sg.m./month (2023: RMB1.74 per
sg.m./month), which was in line with the previous year.
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MANAGEMENT DISCUSSION AND ANALYSIS

The table below sets out the breakdown of our total GFA under
management for our property management services attributable
to the properties developed by Central China Real Estate Limited
("CCRE") and its subsidiaries (the “CCRE Group”) (and its
associates or joint ventures) and third-party property developers
as at the dates indicated.

THEWE S

TREIINPIRAHEEFRAZRLERD AR
~E([EFwE]) LENELR ([BERE]) (K
HE2RNRHEELE) RE=MERER A
EYREENMETERGARNEE EEZEm
BEAA -

As at 31 December 2024 As at 31 December 2023

R2024F12H 318

2023412 4318

GFA GFA
EEmE TR
‘000 sq.m. % ‘000 sq.m. %
FF T K % FFHK %
The CCRE Group and its associates — iEEEE & EB &
or joint ventures RNAIREERE 78,340 39.8 74,158 40.8
Third-party property developers BTN 118,533 60.2 107,685 59.2
Total &5t 196,873 100.0 181,843 100.0
COMMUNITY VALUE-ADDED SERVICES HEIG{ERTE

The Group provides a range of community value-added services,
primarily including intelligent community solutions, in-park sales,
turnkey and move-in furnishing and lifestyle services. During the
year, revenue from community value-added services amounted
to RMB544.8 million (2023: RMB658.9 million), representing a
year-on-year decline of 17.3%. This decrease was mainly
attributable to the decrease in revenue from intelligent
community solutions by RMB163.5 million as a result of the lower
number of housing deliveries. In response to the decline in
revenue from intelligent community solutions, the Group focused
on value-added community services this year to broaden the
service boundary and meet the diversified needs of property
owners. During the year, revenue from in-park sales amounted to
RMB268.9 million (2023: RMB190.7 million), representing a year-
on-year increase of 41.0%.

VALUE-ADDED SERVICES TO NON-PROPERTY
OWNERS

The Group provides a range of value-added services to non-
property owners, primarily including pre-launch intermediary
services and on-site management. During the year, revenue from
value-added services to non-property owners amounted to
RMB108.6 million (2023: RMB193.5 million), representing a year-
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on-year decrease of 43.9%. This decrease was mainly attributable
to the ongoing adjustments in the real estate industry,leading the
Group to proactively make business adjustment to scale down its
value-added services to non-property owners, of which the
revenue from pre-launch intermediary services and on-site
management decreased by RMB41.7 million.

COST OF SALES

The Group’s cost of sales primarily consists of employee benefit
expenses, greening and cleaning expenses, cost of goods sold,
utilities, maintenance business costs, construction costs,
professional service fees, security charges, depreciation and
amortisation charges, travelling and entertainment expenses,
office expenses, taxes and other levies and other costs.

During the year, cost of sales of the Group amounted to
RMB2,311.5 million (2023: RMB2,087.6 million), representing a
year-on-year increase of 10.7%. This increase was mainly due to
the increased scale of sales and the increased cost of high
quality services to improve customer satisfaction.

GROSS PROFIT AND GROSS PROFIT MARGIN
The following table sets forth the Group's gross profit and gross
profit margin by each business line for the years indicated.

AR EHEITERFERE - NEE Y IEE ELM
HEBHAE  WEFETIBERSHEBSEES
BA - ERaiNREBA RESREUWA TEA
REMNTEETT -

HEMA
AEENHERAIEBREERIAX - &1t
KBERE  HEMA  AHEXE  RERA -
BERA - EXERBE - ZRE - TEREHEE
ZRMBEFRX - RO - REREMEE NI
REMER -

FR - AEENHENARARKE231MNSBET
(20235 : AR¥2,087.6BE L)  BEF EFH
10.7% » Z L EERARHERENBAALS
REEPFMEEME NN mERGKA -

EFRERE
TRBIIREBRFRENRELBRUINE
FIRERE -

For the year ended 31 December
BZ12A31BLLEE

2024 2023
2024 F 2023 %

Gross profit Gross profit

Gross profit margin  Gross profit margin

EF EF=E EF ESUES

RMB’000 % RMB’000 %

AR¥TT % ARETIT %

Property management services MEE IR RS 488,886 21.3 496,188 249

Community value-added services R IEE R 130,066 23.9 202,710 30.8

Value-added services to XTI ERT

non-property owners 21,786 20.1 58,194 30.1

Total Gh 640,738 21.7 757,092 26.6
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MANAGEMENT DISCUSSION AND ANALYSIS

During the year, the gross profit of the Group was RMB640.7
million (2023: RMB757.1 million), representing a year-on-year
decrease of 15.4%. This decrease in gross profit was mainly due
to the decrease in gross profit of value-added services. The gross
profit margin of the Group decreased from approximately 26.6%
as of 31 December 2023 to approximately 21.7% as of 31
December 2024, representing year-on-year decrease of 4.9
percentage points. Such decrease in gross profit margin was
mainly due to the decrease in gross profit margin of property
management Services.

The gross profit margin of property management services
decreased by 3.6 percentage points from approximately 24.9% as
of 31 December 2023 to approximately 21.3% as of 31 December
2024, which was mainly attributable to the increased cost of high
quality services to enhance customer satisfaction.

The gross profit margin of community value-added services of
the Group decreased to approximately 23.9% as of 31 December
2024 from approximately 30.8% as of 31 December 2023. This
decrease was mainly due to a change in revenue structure,
particularly a decrease in higher-margin revenues (such as smart
community solutions).

The gross profit margin of value-added services to non-property
owners decreased to approximately 20.1% as of 31 December
2024 from approximately 30.1% as of 31 December 2023. This
decrease was mainly due to a decline in higher-margin revenues
(such as pre-launch intermediary services) resulting from the
scaling down of the Group’s value-added services to non-
property owners.

SELLING AND MARKETING EXPENSES

During the year, the selling and marketing expenses of the Group
amounted to RMB16.2 million, representing a decrease of 9.1%
as compared with RMB17.9 million in 2023. This decrease was
mainly attributable to a cautious approach to the business
environment, with stringent control of various expenses, resulting
in cost reduction and efficiency improvement. During the year,
the selling and marketing expenses of the Group accounted for
approximately 0.6% of the revenue, which was the same as that
in 2023.
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ADMINISTRATIVE EXPENSES

During the year, the administrative expenses of the Group
amounted to RMB187.0 million, representing a decrease of 5.5%
as compared with RMB197.8 million in 2023, and accounting for
approximately 6.3% of the revenue, which was decrease of 0.7
percentage points from 2023. This decrease was mainly
attributable to the stringent expenditures control, leading to cost
reduction and efficiency improvement.

NET IMPAIRMENT LOSSES ON FINANCIAL
AND CONTRACT ASSETS

During the year, the net impairment losses on financial and
contract assets of the Group amounted to RMB74.9 million (2023:
RMB1,222.4 million), representing a decrease of 93.9% as
compared to the previous year. This decline was mainly due to
no significant change in credit risk during the year, compared to
the downturn in the real estate industry for the previous year,
which triggered a liquidity crisis and significant increase in the
credit risk of receivables from real estate developers.

OTHER INCOME

During the year, other income of the Group amounted to RMB6.6
million (2023: RMB19.0 million), representing a decrease of 65.5%
as compared to the previous year. This decrease was mainly due
to a reduction in government grants received.

OTHER LOSSES — NET

During the year, the net other losses of the Group amounted to
RMB9.3 million (2023: RMB34.1 million), which was mainly due to
the increase in the fair value of the US dollar-denominated bonds
held by the Group during the year, compared to a decrease in
their fair value for the previous year.

INCOME TAX (EXPENSES)/CREDIT

During the year, the Group's income tax expenses amounted to
RMB120.8 million (2023: income tax credit of RMB118.3 million)
and the income tax rate for the year was 33.6% (2023: 17.0%),
which was mainly due to a significant decrease in the Group’s
provision for credit impairment loss, resulting in turnaround for
the Group.
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MANAGEMENT DISCUSSION AND ANALYSIS

PROFIT/(LOSS)

During the year, the Group recorded a net profit of RMB238.2
million (2023: net loss of RMB577.9 million). The net profit ratio
was 8.1% (2023: net loss margin of 20.3%), the turnaround was
mainly due to the decrease in net impairment losses on financial
and contract assets during the year. The profit attributable to
shareholders of the Company for the year amounted to
RMB214.6 million (2023: loss attributable to shareholders of
RMB574.4 million). Excluding the net impairment losses on
financial and contract assets, fair value gains or losses from
financial assets at fair value through profit or loss, share-based
payments and related income tax effect, the core net profit
attributable to owners of the Company for the year was
approximately RMB294.0 million, as compared to that of
approximately RMB403.2 million in 2023. This decrease in the
core net profit attributable to owners of the Company was mainly
attributable to the Group's proactive business adjustment to its
value-added services in response to the ongoing adjustments in
the real estate industry and a reduced number of housing
deliveries, leading to a scale-down of value-added services,
especially those for smart community solutions and non-property
owner value-added services with property developers. Basic
earnings per share amounted to RMBO0.17 (2023: basic loss per
share amounted to RMBO0.45).

FINANCIAL RESOURCES MANAGEMENT
AND CAPITAL STRUCTURE

We have adopted comprehensive treasury policies and internal
control measures to review and monitor our financial resources.
As at 31 December 2024, the Group's cash and cash equivalents
amounted to approximately RMB1,190.1 million (31 December
2023: approximately RMB1,620.6 million). As at 31 December
2024, the Group's bank borrowings amounted to RMB52.0 million
(31 December 2023: RMB52.0 million). For the year ended 31
December 2024, the Board has recommended to declare, subject
to shareholders’ approval at the 2025 AGM, a final dividend of
approximately RMB88.3 million in total to the shareholders of the
Ccompany. Such final dividend is expected to be paid out of the
Company’s share premium account. The final dividend is
proposed to be paid on or around Wednesday, 25 June 2025 to
the shareholders of the Company whose names appear on the
register of members of the Company at the close of business on
Wednesday, 11 June 2025.

The gearing ratio is calculated as total borrowings divided by total
equity, and the sum of long-term and short-term interest bearing
bank loans and other loans as of the corresponding date divided
by the total equity as of the same date. As of 31 December 2024,
the gearing ratio was 2.6% (31 December 2023: 2.4%).
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MANAGEMENT DISCUSSION AND ANALYSIS

THERE S

TRADE AND OTHER RECEIVABLES AND
PREPAYMENTS

As at 31 December 2024, trade and other receivables and
prepayments amounted to RMB2,853.9 million, representing an
increase of 13.4% as compared with RMB2,516.4 million as at 31
December 2023. This growth was mainly due to an increase in
amounts due from property owners, driven by the continuous
increase in the GFA under management.

TRADE AND OTHER PAYABLES
As at 31 December 2024, trade and other payables amounted to
RMB1,360.5 million, representing a decrease of 1.8% as
compared with RMB1,385.6 million as at 31 December 2023,
which was basically the same as that in 2023.

BORROWINGS

As at 31 December 2024, the borrowings were RMB52.0 million,
remaining stable as compared to RMB52.0 million as at 31
December 2023, which was a bank loan incurred by Henan
Tianming Property Management Co., Ltd. (‘Henan Tianming")
prior to its acquisition by the Group, and since the equity interest
of the company was acquired by the Group in 2022, its results
were included in the Group’s consolidated statement of accounts
in that year.

PROCEEDS FROM THE LISTING

References are made to (i) the prospectus (the “Prospectus”) of
the Company dated 5 May 2020 relating to the global offering of
the Shares; (i) the annual report of the Company for the year
ended 31 December 2020; (iii) the Company’s announcements
(the “"Previous Announcements”) dated 8 July 2021, 16 March
2022 and 14 November 2023 relating to the updates on expected
timeline for use of proceeds from the listing of the Company’s
shares on the main board of the Stock Exchange (the “Listing”)
on 15 May 2020; and (iv) the announcement of the Company
dated 26 August 2024 regarding the change in use of the net
proceeds. After deducting the underwriting fees and relevant
expenses, net proceeds from the Listing amounted to
approximately HK$2,280.8 million (equivalent to RMB2,088.7
million). Having carefully considered the reasons set out in
"Reasons for and benefits of the proposed change in use of
proceeds and expected timeline” of the Company’s
announcement dated 26 August 2024, the Board resolved to
change the proposed use and the expected timeline of the
unutilised net proceeds in view of the business environment in
the recent years and the changes in the Company’s business
strategies. As of 31 December 2024, the Group has used
approximately RMB1,178.8 million of the proceeds. As of 31
December 2024, the Company has not yet utilised the net
proceeds of approximately RMB909.9 million.
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The table below sets forth the revised allocation and status of
utilisation of the net proceeds and the expected timeline of the
use of the unutilised proceeds from the Listing date and up to 31

MANAGEMENT DISCUSSION AND ANALYSIS
THEWE S

TREHE LTHHEREZ2024412 A31H
BTSN IBEIET D ERAE R B RIA LB A RE
FFTS AR TEHR AR ¢

December 2024:
Revised Unused net
allocation Net  Actual use proceeds  Time frame
Original  of amount proceeds asat asat  (as disclosed
intended use  of the net used 31December 31December inthe Previous  Updated
Major categories Sub-categories of proceeds  proceeds'  during 2024 2024 " 202; Announcements) time frame
12024
R [ET R2024F  R024E  12NA BER
fesE  AERMNFS CSAKSTE 12831A BWAGR  (WEANERE SEF
FTEER FER RERR AR BE WERAE FERERE B KE
RMB'000 RMB000 RMB'000 RMB000 RMB000
ARETT  ARETT  ARETT AREFfrT ARKTx
1. Strategic investment, 1253216 132,723 - 132,723 -
cooperation and
acquisition
1 ERMRE  AERIKE
1.1 Acquiring property management 835,478 114,531 - 114,531 - Betweenonevyear -
service providers to four and a half
years after Listing
11 WEMEERRG RN Lk -EREY
1.2 Acquiring companies that will 208,869 - - - - Betweenonevyear -
expand our portfolio to four and a half
years after Listing
12 WERBARANEASHAT FiB-EREE
1.3 Acquiring other companies that 208,869 18,192 - 18,192 - Betweenoneyear -
can bring synergies to our to four and a half
business, in particular, our years after Listing
value-added services
13 WEEMTRRMER TTk-ZREY -
(LEREERE) HR
BRBER AT
2. Enhancement of Jianye+ 313,304 505,889 9,959 137,530 368,359
platform to optimise user
experience
2. MBRE+TFAU
ELAPER
2.1 Developing and optimising 104,435 159,465 9792 76,425 83040  Betweenoneyear  Byend of
software and our cloud system tofourandahalf  December 2025
years after Listing
21 REREBHERERS FHE-EREE  RABE
12REZA
22 Improving and expanding our 83548 83,548 - 1,990 81558  Betweenoneyear  Byend of
facilities and equipment tofourandahalf  December 2025
years after Listing
22 BRERBERAMMZER FTR-ZREY  RABE
B 12 REZH
2.3 Expansion of scale and diversity 83,548 137,199 75 49,874 87325  Betweenoneyear  Byend of
of membership resources tofourandahalf  December 2025
years after Listing
23 BREEERNRER TR -EREE  RABEFE
SHM 12AEZA
24 Expansion of our user base n773 125,677 92 9,241 116,436 Betweenoneyear  Byend of
tofourandahalf  December 2025
years after Listing
24 BREPE LWk -ZEMEY  RABF
12AEZ A
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MANAGEMENT DISCUSSION AND ANALYSIS

THERE S

Revised Unused net
allocation Net  Actual use proceeds  Time frame
Original  of amount proceeds asat asat (as disclosed
intendeduse  of the net used 31December 31December inthe Previous  Updated
Major categories Sub-categories of proceeds  proceeds'  during 2024 2024 u 2024  Announcements) time frame
42024 %
Fia {/ET R204F  R04F  12NA KEER
figsE  AENFE SARBRE  12A3A WRER  (MEAAEHRE  SEH
TEER FER RERE REFE FE  WERREE FERETE 8) KE%
RMB000 RMB000 RMB'000 RMB000 RMB'000
ANREFT  AREFT  AREFT  AREFT  ARETT
3. Investment in advanced 313,304 346,575 3,467 146,111 200,464
information technology
systems
3 RAKEEEHN
45
3.1 Building intelligence communities 146,209 179,480 24,343 134,526 44954 Betweenoneyear  Byend of
and upgrading facilities tofourandahalf  December 2025
years after Listing
31 BREEHERARDRGE LHE-EREE  RABE
12REZA
32 Developing our financial sharing 5217 52217 7619 10,368 41849 Betweenoneyear  Byend of
system tofourandahalf  December 2025
years after Listing
32 FEBBRAZZER Ik -EREY  RABEF
12AEZA
3.3 Developing a process control and 83,548 83,548 - 1,008 82,540  Betweenoneyear  Byend of
KPl integration system tofourandahalf  December 2025
years after Listing
33 FBREEHRKPIERK RS IHE-EREE  RABE
12AEZA
34 Achieving digitalised 31,330 31,330 - 209 31121 Betweenoneyear  Byendof
documentation tofourandahalf  December 2025
years after Listing
34 ERXAET TTB-ZREY  RABE
12AEZA
4. General working capital Working capital and other general 208,870 656,189 327,725 536,595 119,594 Betweenoneyear  Byend of
corporate purposes tofourandahalf  December 2025
years after Listing
4 —freEES EEASREM-ROABR TR -EREE  RABEF
12AEZA
5. Renovating and improving - 149,106 5131 5131 143975 By end of
the quality of the old December 2025
residential communities
5 WERFZENE R2025E
Bz 12 REZR
6. Development of - 298212 20,726 220,726 77,486 By end of
value-added services December 2025
business
6. BREERBER 20255
12AEZA
2,088,694 2,088,694 596,008 1,178,816 909,878
Note: Biet -
1. The revised allocation of amount of the net proceeds equals the sum of 1. ST DAL HI TS R IBE FEENE E 2024 F 6 A30

actual use as at 30 June 2024 and the revised allocation of unutilised
amount of the net proceeds, as disclosed in the Company’s

announcement dated 26 August 2024.
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MANAGEMENT DISCUSSION AND ANALYSIS

Save as disclosed in the table above, the intended use of other
items of the net proceeds of the Listing remains unchanged. For
more details, please refer to the section headed “Future Plans
and Use of Proceeds” in the Prospectus, the Previous
Announcements and the Company’s announcement published
on 26 August 2024.

The unused net proceeds are expected to be used for the above
purposes within the specified timeframe after the Listing Date,
though it may be subject to changes in market conditions from
time to time.

PLEDGE OF ASSETS
As of 31 December 2024, the Group did not have any pledged
assets for its loan guarantee.

MAJOR ACQUISITION AND DISPOSALS
The Group did not have any major acquisition and disposals of
subsidiaries and associated companies during the year.

MAJOR INVESTMENT OR FUTURE PLANS
FOR MAJOR INVESTMENT

As of 31 December 2024, the Group did not hold any significant
investment and had no specific plan for significant investments
or capital assets.

CONTINGENT LIABILITIES AND CAPITAL
COMMITMENT

As of 31 December 2024, the Group did not have any significant
contingent liabilities and capital commitment.

EVENTS AFTER THE REPORTING PERIOD
There are no significant events subsequent to 31 December 2024
which would materially affect the Group’s operating and financial
performance as of the date of this annual report.
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MANAGEMENT DISCUSSION AND ANALYSIS

THERE S

FOREIGN EXCHANGE RISK

The principal activities of the Group are conducted in the PRC,
and a majority of the Group’s income and expenses were
denominated in Renminbi. Therefore, the Group is not exposed
to material risk directly relating to foreign exchange rate
fluctuation except certain bank balances were denominated in
Hong Kong dollars, which were held by the Company in its own
functional currency. Currently, the Group has not entered into
contracts to hedge its exposure to foreign exchange risk, but the
management will continue to monitor the foreign exchange
exposure, and take prudent measures to reduce the foreign
exchange risk.

EMPLOYEES AND REMUNERATION POLICY
As of 31 December 2024, we had 5,699 full time employees,
substantially all of whom were located in Henan province.

During the year, the Company continued to promote the
flattening of its organisational structure, aiming to enhance the
overall effectiveness and responsiveness of the organisation and
significantly strengthen decision-making efficiency and execution
by shortening communication channels. To continuously improve
efficiency, the Company has been comprehensively and
meticulously defining and optimising its internal authority and
responsibility processes based on daily work requirements. This
aims to achieve seamless integration of management from top to
bottom, while also simplifying workflows, accelerating business
processes, and significantly enhancing work efficiency.

In terms of talent management, the Company has always
adhered to the principle of selection that emphasises both
professional ethics and work ability, as we regard the
professionalism and ethics of our employees as the cornerstones
of the Company's sustainable development. To this end, the
Company not only strengthens its internal training system, but
also actively encourages its employees to participate in various
further education programs, helping them enhance their personal
capabilities and overall quality. In addition, for the career
development of its employees, the Company has designed a
clear promotion path. According to each employee’s unique
strengths and the Company’s strategic development direction,
we customise a personalised development path to help them
achieve their career goals.
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MANAGEMENT DISCUSSION AND ANALYSIS >

Regarding the remuneration package, the Company closely
monitors market trends and makes timely adjustments to salary
levels to ensure competitiveness and fairness. At the same time,
the Company has established an efficient performance appraisal
system that closely links employee performance with salary,
effectively motivating employees and fostering creativity through
specific, quantifiable performance indicators. Furthermore, the
Company has implemented strong incentives to create a
performance-based compensation system, further strengthening
its competitive edge.
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CORPORATE GOVERNANCE REPORT
ERELIRSE

CORPORATE GOVERNANCE PRACTICES

The Company has always valued the superiority, steadiness and
rationality of having a sound system of corporate governance
and is committed to continuously improving its corporate
governance and disclosure practices. During the year ended 31
December 2024, the Company had complied with all code
provisions and mandatory disclosure requirements and, where
appropriate, adopted the recommended best practices set out in
the Corporate Governance Code in Appendix C1 to the Rules
Governing the Listing of Securities on the Stock Exchange (the
“Listing Rules”).

MODEL CODE FOR SECURITIES
TRANSACTIONS BY DIRECTORS OF LISTED
ISSUERS

The Company has adopted the Model Code for Securities
Transactions by Directors of Listed Issuers (the “Model Code”)
in Appendix C3 to the Listing Rules as the code of conduct for the
Directors in their dealings in the Company's securities. Having
made specific enquires with each Director, the Company
confirmed that the Directors had complied with the required
standard as set out in the Model Code during the year ended 31
December 2024.

BOARD OF DIRECTORS

The Board, which is chaired by Mr. Wang Jun, consists of two
executive Directors and three independent non-executive
Directors as at the date of this report. The composition of the
Board ensures a balance of skills and experience appropriate for
the requirements of the business of Group and the exercising of
independent opinion.

The Directors who held office during the year and up to the date
of this report include:

Executive Directors

Mr. Wang Jun (Chairman)

Ms. Dai liling (re-designated from a non-executive Director
on 16 August 2024)

Mr. Shi Shushan (resigned on 1 February 2025)

Non-executive Directors

Ms. Wu Lam Li (resigned on 19 June 2024)

Ms. Dai Jiling (re-designated as an executive Director
on 16 August 2024)
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CORPORATE GOVERNANCE REPORT

Independent Non-executive Directors
Mr. Leong Chong

Ms. Luo Laura Ying

Ms. Xin Zhu

All executive Directors have entered into service contracts or
letters of appointment with the Company for a specific term of 3
years. Under the articles of association (the “Articles of
Association”) of the Company, the Board is empowered to
appoint any person as a Director to fill the casual vacancy on or
as an additional Director.

In compliance with Rules 3.10 and 3.10A of the Listing Rules, the
Company has appointed three independent non-executive
Directors (representing at least one-third of the Board), one of
whom possesses the appropriate professional qualifications in
accounting and financial management. Each of the three
independent non-executive Directors has confirmed his/her
independence of the Company and the Company considers each
of them to be independent in accordance with the guidelines of
assessing independence as set out in Rule 3.13 of the Listing
Rules. Each of the three independent non-executive Directors
has signed a letter of appointment with the Company for a
specific term of three years.

Pursuant to Article 83(3) of the Articles of Association, any
Director appointed by the Board as an addition to the existing
Board shall hold office only until the first annual general meeting
of the Company after his or her appointment and shall then be
eligible for re-election. Pursuant to Article 84(1) of the Articles of
Association, at every annual general meeting of the Company,
one-third of the Directors for the time being (or, if their number is
not a multiple of three, the number nearest to but not less than
one-third) shall retire from office by rotation provided that every
Director shall be subject to retirement at an annual general
meeting at least once every three years. In accordance with
Articles 84(1) and 84(2) of the Articles of Association, Ms. Dai
Jiling and Ms. Xin zhu, therefore, will retire from their offices at
the 2025 annual general meeting of the Company (“2025 AGM"),
and being eligible, offer themselves for re-election.

All Directors have given sufficient time and attention to the affairs
of the Group and in particular, the independent non-executive
Directors have provided the Board with their diversified expertise
and professional advices. The Board is of the view that there is a
balanced composition of executive and independent non-
executive Directors in the Board and the independent non-
executive Directors are able to provide sufficient checks and
balances to safeguard the interests of the Group and its
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Shareholders. The participation of the independent non-executive
Directors in the Board and committee meetings also provides
independent judgment on the issues relating to strategy, policy,
performance, accountability, conflict of interest and standards of
conduct.

The Board members have access to timely information relating to
the Group’s business and will be provided with further
documents and information upon request to enable them to
make informed decisions. Independent professional advice can
be sought to discharge their duties at the Group’s expense upon
their request. No such advice was sought during the year ended
31 December 2024. The Company has subscribed appropriate
and sufficient insurance coverage on Directors’ liabilities in
respect of legal actions taken against Directors arising out of
corporate activities.

RESPONSIBILITY OF THE BOARD

The Board is in charge of leadership and control of the Group and
is responsible for maximising the Group’s financial performance
and making decisions in the best interests of the Group and its
Shareholders. Under the leadership of Mr. Wang Jun, the
chairman of the Board (the “Chairman”), the Board is also
responsible for formulating and overseeing the business
strategies and policies of the Group, approving and monitoring
annual budgets and business plans, reviewing operational and
financial performance, and reviewing and monitoring the Group’s
financial control and risk management systems. The Board has
delegated the daily operation and day-to-day management of the
Group as well as the implementation of the Board'’s policies and
strategies to the executive Directors and management of the
Group.

CHANGES OF INFORMATION IN RESPECT OF
DIRECTORS
In accordance with Rule 13.51B(1) of the Listing Rules, the
changes in information required to be disclosed by the Directors
are set out below:

(1) Ms. Wu Lam Li resigned as the non-executive Director, with
effect from 19 June 2024,

(20 Mr. Shi Shushan resigned as the chief executive officer,
with effect from 16 August 2024 and as the executive
Director on 1 February 2025, respectively.
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(3) Ms. Dai Jiling was re-designated as an executive Director
and appointed as a chief executive officer, with effect from
16 August 2024.

(4)  Ms. Xin Zhu ceased to be an independent non-executive
director of Datang Group Holdings Limited in September
2024,

BOARD MEETINGS AND GENERAL MEETING
The Board holds meetings regularly and meets at other times as
and when required to review financial, internal and compliance
controls, risk management, company strategy and operating
performance of the Group. In addition, the Board holds general
meeting to maintain an on-going dialogue with the Shareholders.
For the year ended 31 December 2024, the Board held 4 regular
meetings, 3 audit committee meetings, 1 nomination committee
meeting, 1 remuneration committee meeting and 1 general
meeting.

The number of Board meetings, committee meetings and general
meeting attended by each Director from 1 January 2024 to 31
December 2024 is set out in the following table:

ERELIHRS

Q) HRERLTHERATEETNEZERER
HITE - B2024F8 A 16 HAEAER »

(4) B2024F9AH#  FURITBECAEE
B AR A REIERITES -

ESTERRRRKE

EFETEHRNVENEGBERITEHE - Uk
HARBNME  ABRAREE  BREE -
DERERGEEE - W EEERITREA
GO BR R RS  BE 20246 12 A 31
ALEFE  BEFERTTANENEH SRER
ZELEH VRRREEGEH  IRFMESE

%
EEE VAN S N

REEN2024F1 B 1BHE 2024412 A 31 B HifE
LtFREEees 28922 MAREREN
IREEHN TR

Audit Nomination Remuneration ~ Annual Extraordinary
Board Committee Committee Committee General General

Directors Meeting Meeting Meeting Meeting Meeting Meeting
£ ESEed  ENZFEOeH R4ZAGEH FHZESEeN RREFAE  BRESAS
Number of meetings held 4 3 1 1 1 0
BTEERY
Mr. Wang Jun 4/4 N/A 11 11 11 0/0
FlkE NiEH
Mr. Shi Shushan (resigned  4/4 N/A N/A N/A 11 0/0

on 1 February 2025)
LEEE(R2025%F TEM ek ik

2H18E#)
Ms. Wu Lam Li (resigned on  1/4 N/A N/A N/A N/A N/A

19 June 2024)
FWL T (R 20245 TEA NEA ek NiEf NEfA

6A19AFEE)
Ms. Dai Jiling 4/4 N/A N/A N/A "N 0/0
Rigrert NEA NEA ik
Mr. Leong Chong 3/4 3/3 /1 11 11 0/0
RAEE
Ms. Luo Laura Ying 3/4 3/3 N/A "N "N 0/0
EeEnt NEA
Ms. Xin Zhu 3/4 3/3 7 N/A 171 0/0
¥t TEA

BEFEEERAT / B IEFR 59




<

CORPORATE GOVERNANCE REPORT
EREIWE

Sufficient notice for regular Board meetings and notice of
reasonable days for ad hoc Board meetings were given to all
Directors so as to ensure that each of them had an opportunity
to attend the meetings, and agenda and accompanying Board
papers were given to all Directors in a timely manner. As agreed
by the Board, the Directors may also seek independent
professional advice at the Company’s expense. No such advice
was sought during the year ended 31 December 2024. During the
intervals between Board meetings, the senior management of
the Company provides the Directors with information on a timely
basis regarding all major developments or changes in the Group's
businesses.

Should a Director have a potential conflict of interest in a matter
being considered in the Board meeting, he or she will abstain
from voting in respect of the relevant resolution. Independent
non-executive Directors with no conflict of interest will be
present at meetings to deal with such issues.

Full Board or committee papers will be sent to all Directors at
least three days before the intended date of a Board meeting or
committee meeting.

Management has supplied the Board and its committees with
adequate information and explanations so as to enable them to
make an informed assessment of the financial and other
information put before the Board and its committees for
approval. Management is also invited to join the Board or
committee meetings where appropriate.

All the Directors are also entitled to have access to timely
information such as monthly updates in relation to our
businesses and have separate and independent access to senior
management.

DIRECTORS’ TRAINING

Code provision C.1.4 of the Corporate Governance Code requires
all Directors to participate in continuous professional
development to develop and refresh their knowledge and skills.
This is to ensure that their contribution to the Board remains
informed and relevant.

During the year, the Company Secretary regularly circulated
reading materials on the amendments to or updates on the
relevant laws, rules and regulations to all Directors as part of
their training materials in the continuous professional
development plan of the Company and the Company confirmed
that all Directors read the training materials and were in
compliance with Code C.1.4.
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In addition, every newly appointed Director will receive an
induction on the first occasion of his or her appointment, so as to
ensure that he or she has a proper understanding of the
operations and business of the Company, and his or her
responsibilities under laws, regulations and especially the
governance policies of the Company.

CHAIRMAN AND CHIEF EXECUTIVE OFFICER
The position of Chairman is held by Mr. Wang Jun, while the
position of Chief Executive Office is held by Ms. Dai Jiling.

As the Chairman, Mr. Wang Jun is responsible for the
management and leadership of the Board to formulate overall
strategies and business development directions for the Group, to
ensure that adequate, complete and reliable information is
provided to all Directors in a timely manner, and to ensure that
the issues raised at the Board meetings are explained
appropriately.

As the Chief Executive Officer, Ms. Dai Jiling is responsible for the
daily operations of the Group and the implementation of business
policies, objectives and plans as formulated and adopted by the
Board, and is accountable to the Board for the overall operation
of the Group.

ACCOUNTABILITY AND AUDIT

The Directors acknowledge their responsibility to present a
balanced, clear and understandable assessment of the Group's
performance, position and prospects in the consolidated financial
statements of the annual and interim reports in accordance with
statutory requirements and applicable accounting standards.
Pursuant to Code Provision D.1.1 of the Corporate Governance
Code, management should provide sufficient explanation and
information to the Board to enable the Board to make an
informed assessment of the financial and other information put
before the Board for approval. The Directors confirm that, to the
best of their knowledge, information and belief, having made all
reasonable enquiries, they are not aware of any material
uncertainties relating to events or conditions that might cast
significant doubt upon the Company’s ability to continue as a
going concern.
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In preparing the financial statements for the year ended 31
December 2024, the Directors have selected appropriate
accounting policies and applied them consistently, and have
made judgments and estimates that are prudent and reasonable.

For the year ended 31 December 2024, the Group has announced
its annual and interim results in a timely manner within the limit
of three months and two months after the end of the relevant
financial periods, respectively, as laid down in the Listing Rules.

RISK MANAGEMENT AND INTERNAL
CONTROL

The Board is responsible for maintaining sound and effective risk
management and internal control systems to safeguard the
Group’s assets and shareholders’ interests. The Group
acknowledges the responsibilities of the Board and the
management in the risk management and internal control
systems:

o The Board is responsible for evaluating and determining
the nature and degree of risk (including risks related to the
environment, society and governance) it is willing to take in
achieving the Group's strategic objectives, and ensuring
that the issuer establishes and maintains appropriate and
effective risk management and internal control systems,
overseeing the management in the design, implementation
and monitoring of the risk management and internal control
systems.

o The management is responsible for the design, implementation
and monitoring of the risk management and internal control
systems, and shall confirm to the Board on the effectiveness of
the risk management and internal control systems.

The risk management and internal control systems are designed
to manage rather than eliminate the risk of failure to achieve
business objectives, and can only provide reasonable rather than
absolute assurance that there will be no material misstatement
or loss.

62

Central China New Life Limited / 2024 Annual Report

EREHE2024F 12 A3 B ILEENF G HRE
B SRECEEBEAENSTRRTERRA B
BYEHEIES B HIE K (Eat o

HE2024F12A31BILFE AEBCIREL
MHRBMRTE DR EBEY REREERENS
EAFI2MEA AN AHEEFE RIS -

FEREERR A=

SECRARARRRERARZAREERARE
BEG WRESEZEERRR2ME - A&
FRNEEZEREEENAREERARPEZER
FRHEL

s EXgASNMRETSREEIREKBERR
PrEEZMmER (BRERE 8 REARE
BOMEEREE  WREREITARLLHEE
BERERNERERMAREZERR &
BEEEHRREERANMEZRAR
it EBRRER-

HEREIE R AEERGRR
ER YERAEFSERRRE
BERGEEAR -

W2 mR
/ET\
BRSO

K AE

[R\Be B TR N A RREEE R A B A E IR M IEH R R AL
EREBERNER  VETRFETISLHREKR
#H eR PR B R B IR M FE B ET RO IR AE -



CORPORATE GOVERNANCE REPORT

In 2024, the Company did not publish its annual results for the
year ended 31 December 2023 (“2023 Annual Results”) within
the timeline stipulated by Rule 13.49(1) of the Listing Rules. The
delay in publication of the 2023 Annual Results was primarily
attributable to difficulties in collecting necessary information
from CCRE and related entities, particularly regarding the
expected credit loss (“ECL") assessment and relevant financial
information of CCRE required by the then auditors of the
company.

To prevent re-occurrence of similar delay in future, the Company
had reviewed and enhanced its risk management and internal
control systems by adoption of several remedial measures,
including (i) strengthening communication with CCRE through
regular meetings, (i) establishing a committee to oversee the
collection of receivables due from CCRE and to conduct regular
ECL assessments; (iii) engaging accounting experts at an earlier
stage to quantify the ECL; and (iv) reducing the extent of
connected transactions with CCRE.

Having considered the remedial measures implemented during
the year ended 31 December 2024, both the audit committee and
the board of the directors of the Company are of view that the
remedial measures taken adequately address and rectify the
identified deficiencies. The Company will continue to monitor the
effectiveness of its risk management and internal control systems
to ensure compliance with its obligations under the Listing Rules.

For further details as to the delay in publication of the 2023
Annual Results, please refer to the Company’s announcements
dated 26 March, 27 March, 28 March and 21 May 2024.
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RISK MANAGEMENT

The Group has established the risk management infrastructure,
defined the risk management process, adopted qualitative and
quantitative integrated risk management methods to identify,
evaluate and mitigate risks. It shall promote the sustainable and
healthy development of various businesses of the Group under
controllable risks.

Based on the work done in previous years, the Group continued
to improve the risk management system structure through the
following efforts and has guided the implementation of risk
assessment and continuous risk monitoring activities:

Restatement and continued implementation of risk
management organisational structure: The Group has
reconfirmed the risk management organisational structure that
covers the decision-making level (the Board and the Audit
committee), the execution level (the headquarters of the Group
and its subsidiaries at all levels) and the supervision level (the audit
and supervision department of the Group). This has clearly defined
the responsibilities and authorities and major work scopes of each
level in written form, which helps to comprehensively identify and
manage risks. The Group has sorted out the major risk changes
regarding five risk categories, namely strategic risk, operational
risk, financial risk, compliance risk and environmental, social and
governance risk, and updated the risk database. Based on the
changing internal and external environment, and the strategic
objectives of the Group and the risk appetite of the management,
the Group has updated the applicable risk assessment dimensions
and standards, as well as risk assessment methods with qualitative
and quantitative tools.
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REHE

The Board and Audit Committee
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Executive authority
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Headquarter of the Group
(including all functional department)
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Subsidiaries of the Group
(including professional companies)
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Supervision authority
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Audit and supervision department
of the Group
EMEERED

(Diagram 1: Organisational structure of risk management)
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Clarifying and standardisation of risk management
process: The Group established a closed-loop risk management
process including risk identification, risk assessment, risk
response, risk monitoring, reporting and improvement, defines
the specific steps and contents of risk management work, and
the management tools used to support the process
implementation. The major steps of our risk management
process are illustrated in the diagram below:

Risk Identification

Risk Assessment

Risk Response

Risk Identification
LB R B

Reporting and
Improvement
E R

Risk Monitoring
AR EE

the headquarter of the Group and
subsidiaries identify major risks that may
affect the achievement of strategies and
business objectives,

to evaluate and analyse the risks
identified from two dimensions, namely
the possibility of occurrence and the
degree of impact of risks, and to rank
the importance of risks by integrating
risk assessment questionnaires, data
analysis and industry benchmarking;

analyse the effectiveness of existing
risk management measures, identify
risk monitoring gaps and formulate
risk response plans to control risks
within an acceptable level,
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Risk Monitoring

Reporting and
Improvement

to track and inspect the implementation
of the risk response plan, and monitor
the effectiveness of risk management
through the audit and supervision
department as the third line of defense;

Discuss and communicate the work
results of risk management on a regular
basis, and continuously improve and
optimise risk management and control
capabilities.

The main features of the Group's risk management system are as
follows:

66

Closed-loop risk management process: The risk
management process adopts a combination of top-down
and bottom-up approaches. Through a series of work
processes including risk identification, risk assessment, risk
response, risk monitoring, reporting and improvement, the
Group fully understands the major risks faced by the Group
and continuously monitors and manages the risks through
a closed-loop risk management process.

Risk database with clear levels and prominent
focuses: Based on five risk categories, namely strategy,
operation, finance, compliance and environmental, social
and governance, and taking into account the principles of
comprehensiveness, importance, synergy and
standardisation, the Group has established a risk database
at different levels.

Compliance with the Group’s risk assessment
criteria: We have established appropriate risk assessment
criteria based on the nature of the Company's industry and
business objectives, and the management's risk appetite.

Continuous improvement and optimisation mechanism:
The frequency of risk assessment (at least once a year) and
reporting and communication requirements are specified.
Through regular assessment, implementation and follow-up of
risk response measures, communication and reporting, the
Company continuously improves the risk management work
process and optimises risk management measures.
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During the year, with the help of external consulting institutions,
the Group applied the assessment methods and assessment
criteria jointly confirmed by the management to evaluate, analyse
and prioritise the risks (including risks related to the environment,
society and governance) that would most likely affect the
realisation of corporate objectives, determine the key risks
exposed by the Group, and discuss the management measures
of such key risks. Meanwhile, for each major risk, the Company
sorted out and recorded the existing risk response measures,
proposed risk management improvement advices according to
the risk appetite of the management, and reported the
assessment results to the Audit Committee.

INTERNAL CONTROL

The Board is responsible for establishing an appropriate internal
control system for the Group to safeguard the Group’s assets and
shareholders’ interests. The Audit Committee shall regularly
review the effectiveness of the internal control system to ensure
that the internal control system is adequate.

The Group has set up an audit and supervision department as the
third line of defense. Through internal audit and follow-up review
on the improvement of internal control deficiencies identified
during the audit process, the Group communicates with relevant
management, supervises the timely implementation of internal
control improvement measures, and provides the Board with
independent and objective opinions on the effectiveness of the
Group's risk management and internal control systems. At the
same time, the audit and supervision department have
unrestricted access to the documents and records, information
systems and staff necessary for the implementation of the audit
procedures, and reports the audit results to the Audit
Committee.

The Group continues to improve the “CCNL Group Whistleblower
Management Regulations”, supports rational reporting and
establishes a dedicated channel to receive reports, supports
employees and other correspondents (such as customers or
suppliers) to raise their attention about any possible improper
matters concerning the Company through phone call, letters,
emails, visits, etc.. A whistleblower protection mechanism is also
established to keep whistleblowers’ information highly
confidential to prevent any illegal discrimination or retaliation.
Meanwhile, the Group attaches importance to employee integrity
management. We require all employees to sign and comply with
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the Commitment Integrity Pledge. The internal integrity
management is enhanced through online and offline integrity
trainings, which cultivate a culture of integrity in our Group.

As the first line of defense, the management at the Group’s
headquarters and professional companies level and their
respective functional department managers have designed and
implemented a series of management policies and procedures to
ensure that their work is in compliance with laws, regulations
and the Company’s strategies and business objectives, and the
heads of relevant operating units and departments are
responsible for supervising the implementation and effectiveness
of such policies and procedures to ensure the effective operation
of the Company’s internal control system.

INSIDE INFORMATION

The Group is aware of its obligations under the Securities and
Futures Ordinance and the Listing Rules. With respect to the
procedures and internal controls for the handling and
dissemination of inside information, the Company has formulated
the Guidelines on Management and Disclosure of Inside
Information, and announced the disclosure policy to the
Directors, senior management and relevant employees who may
have access to sensitive information, requiring them to comply
with the relevant procedures, handle confidential and/or inside
information according to the guidelines, monitor information
disclosure and respond to enquiries.

REVIEW OF RISK MANAGEMENT AND
INTERNAL CONTROL SYSTEMS

During the year under review, through the Audit Committee, the
Board has conducted a comprehensive review of the
effectiveness of the Group's risk management and internal
control systems, taking into account the changes in the nature
and severity of significant risks, and the Group’s ability to respond
to changes in its business and the external environment. The
work during the year included the commencement of 2024 risk
assessment and the commencement of internal control review
on key business areas, covering financial, operational and
compliance controls. The Board considers that the Group has
complied with the provisions on risk management and internal
control as stipulated in the Corporate Governance Code and
considered the risk management and internal control systems
effective and adequate.
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The Audit Committee has reviewed the adequacy of resources,
staff qualifications and experience of the accounting, internal
audit and financial reporting functions, training programmes and
budget and considered that they are adequate.

DIVIDEND POLICY

The Company considers stable and sustainable returns to the
Shareholders to be its goal. In deciding whether to propose a
dividend and in determining the dividend amount, the Board shall
take into account, inter alia, the following factors:

the financial condition of the Group;

o the liquidity position and expected working capital
requirements of the Group;

o any restrictions on payment of dividends that may be
imposed by the Group's lenders;

o the retained earnings and distributable reserves of the
Company and each of the members of the Group; and

o any other factors that the Board deems appropriate.

The payment of the dividend by the Company is also subject to
any restrictions under the Companies Law of the Cayman Islands
and the Articles of Association of the Company.

Any final dividend declared by the Company must be approved
by an ordinary resolution of the Shareholders at an annual
general meeting of the Company and must not exceed the
amount recommended by the Board. The dividend policy will
continue to be reviewed from time to time and there can be no
assurance that a dividend will be proposed or declared in any
specific period.
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BOARD COMMITTEES AND CORPORATE
GOVERNANCE FUNCTIONS

The Board has established three committees, namely the Audit
Committee, the Remuneration Committee (the “Remuneration
Committee”) and the Nomination Committee (the “Nomination
Committee”) to oversee the relevant aspects of the Company’s
affairs. The three Board committees are provided with sufficient
resources to discharge their duties.

The Board as a whole is responsible for performing the corporate
governance duties including:

a) to develop and review the Company’s policies and
practices on corporate governance;

b)  to review and monitor the training and continuous
professional development of Directors and senior
management;

c)  to review and monitor the Company’s policies and
practices in compliance with legal and regulatory
requirements;

d) to develop, review and monitor the code of conduct and
compliance manual (if any) applicable to employees and
Directors; and

e) to review the Company’s compliance with the code and
disclosure in the Corporate Governance Report.

AUDIT COMMITTEE

In compliance with Rule 3.21 of the Listing Rules, the Audit
Committee was established on 29 April 2020. The Audit
Committee comprises Ms. Xin Zhu (the Chairlady of the Audit
Committee), Mr. Leong Chong and Ms. Luo Laura Ying during the
year ended 31 December 2024. None of them is a member of the
former or existing auditors of the Company. The Board is of the
view that the members of the Audit Committee have sufficient
accounting and financial management expertise and experience
to discharge their duties. However, the Audit Committee is also
authorised to obtain external legal or other independent
professional advice if it considers necessary.
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The Audit Committee has written terms of reference in
accordance with the Code. The principal functions of the Audit
Committee include:

To make recommendations to the Board on the
appointment, reappointment and removal of external
independent auditors and to approve the remuneration and
terms of such appointments;

To review and monitor the independence and objectivity of
the external independent auditors and effectiveness of the
audit process in accordance with applicable standards;

To review the Company’s financial controls, risk
management and internal control systems and other major
financial matters;

To review the Group's financial and accounting policies and
practices, and to monitor the Company’s financial operation
and core business status,

To ensure that the management has fulfilled its duties and
the Group’s strategic objectives to maintain an effective
risk management and internal control system,

To ensure compliance with applicable statutory accounting
and reporting requirements, legal and regulatory
requirements, internal rules and procedures approved by
the Board from time to time; and

To review and monitor the integrity of the financial
statements, annual and interim reports and the auditor’s
report to ensure that the information presents a true and
balanced assessment of the Group's financial position.

The Audit Committee held 3 meetings during the year ended 31
December 2024 and conducted the following responsibilities:

1)

reviewed the Group's annual results for the year ended 31
December 2023 and interim results for the six months
ended 30 June 2024;

reviewed the audit plans and findings of the external
auditor; and

made recommendation to the Board on the remuneration,
resignation and appointment of the external auditor.
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During the year ended 31 December 2024, the attendance record
of the meeting is set out on page 59 of this report.

The Audit Committee has reviewed the risk management and
internal control systems of the Group as well as considered and
identified risks of the Group subsequent to 31 December 2024
and will continuously monitor the systems on a regular basis.

The Audit Committee also met with the external auditor annually
in the absence of management to discuss matters relating to any
issues arising from audit and any other matters the external
auditor may wish to raise.

For the year ended 31 December 2024, the external independent
auditor’'s remuneration to the Group's auditor in respect of audit
service and non-audit services provided to the Group was
approximately as follows:

HE2020F12A3NBIEFE e EiLEH
MRAREESIE -

ERZECeDRBIALEBENEKREE R ANIBERE
I WR2024FE 12 A3NB 2B EBRERT

AEENRR  SRETHERARGIE -
BERZRE EEEEELF 2B T E

ENEEF
SMNERZBEIEE MR mEMRAERELEZEE
RONEZBEN Al g Rl 2 (R E b E o

BE2024F1N2ANAULFE  NEBEREZE
B 73 78 &= B B2 A A0 R BUIR 15 S SF R BUIR TS S e
SNIEB R BEIRE AT

Nature of Service REMHE Fees
we

RMB’000

ARYT T

— Audit service — ZEBR 2,960
Total K 2,960

The Company'’s annual results announcement dated 26 March
2025 for the year ended 31 December 2024 has been reviewed
by the Audit Committee.
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NOMINATION COMMITTEE

The Nomination Committee was established on 29 April 2020
with written terms of reference as suggested under the code
provision in the Corporate Governance Code. The Nomination
Committee comprises three members, namely Mr. Wang Jun (the
chairman of the Nomination Committee), Mr. Leong Chong and
Ms. Xin Zhu, a majority of whom are independent non-executive
Directors.

The primary duties of the Nomination Committee include: (i)
reviewing the structure, size and composition (including skills,
knowledge and experience) of the Board at least once a year, and
making recommendations to the Board regarding any proposed
changes to the Board for conforming to the strategy of the
Company; (ii) identifying and nominating qualified individuals to act
as Directors and making recommendations to the Board regarding
such matters, (jii) assessing the independence of the independent
non-executive Directors; (iv) making recommendations to the
Board regarding the appointment or reappointment of Directors
and succession planning for Directors, in particular the Chairman
and the Chief Executive Officer; and (v) reviewing the Board
Diversity Policy (as defined below), and the implementation of the
progress targets set by such policy.

During the year ended 31 December 2024, the Nomination
Committee held one meeting on 23 April 2024, among other
businesses, to review the existing structure, size and composition
of the Board, consider the retirement and re-election of Directors
and assess the independence of the independent non-executive
Directors. During the year ended 31 December 2024, the
attendance record of the meeting is set out on page 59 of this
report.

The chairman of the Nomination Committee shall attend the
annual general meeting of the Company to answer questions
raised by the Shareholders on Directors’ nomination and other
nomination policy matters.

The Company has adopted the Board Diversity Policy with effect
on 29 April 2020 which sets out its approach to achieve and
maintain diversity on the Board in order to enhance the
effectiveness of the Board.
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The Company recognises the benefits of Board diversity and
endeavours to ensure that the Board has the appropriate and
balanced skill levels, experience and perspectives to support the
execution of its business strategies. The Company seeks to
achieve Board diversity through the consideration of a number of
factors, including professional qualifications and experience,
cultural and educational background, race and ethnicity, gender,
age and length of service. The Company will also take into
consideration factors based on its own business model and
specific needs from time to time in determining the optimum
composition of the Board.

As recommended by the Nomination Committee, the Board has
set measurable objectives (in terms of gender, skills and
experience) to implement the Board Diversity Policy and review
such objectives from time to time to ensure their appropriateness
and ascertain the progress made towards achieving those
objectives. The Nomination Committee will review the Board
Diversity Policy, as appropriate, to ensure its continued
effectiveness from time to time.

As at the date of this report, the Board consists of three female
Directors, representing 60.0% of the members of the Board. The
Board targets to maintain an appropriate balance of gender
diversity. The Company established a succession mechanism to
maintain a balanced composition of the Board, and to ensure
independent views and input are available to the Board.

REMUNERATION COMMITTEE

The Remuneration Committee was established on 29 April 2020
with written terms of reference as suggested under the code
provision in the Corporate Governance Code. The Remuneration
committee comprises three members, including two
independent non-executive Directors, namely Ms. Luo Laura Ying
(the Chairlady of the Remuneration Committee) and Mr. Leong
Chong, and Mr. Wang Jun (the Chairman and executive Director
of the Company), during the year ended 31 December 2024.
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The primary duties of the Remuneration Committee include (but
not limited to) (i) making recommendations to the Board on the
Company's policies and structures for all remuneration of the
Directors and senior management and on the establishment of a
formal and transparent procedure for developing policy on such
remuneration; (ii) determining the terms of the specific
remuneration package of individual executive Directors and
senior management; (iii) reviewing and approving remuneration
proposals with reference to the corporate goals and objectives
set by the Board from time to time; and (iv) reviewing and/or
approving matters relating to share schemes under Chapter 17 of
the Listing Rules.

The amount of the executive Directors’ remuneration is
determined by the Remuneration Committee on the basis of the
relevant executive Directors’ experience, responsibility, workload
and the time devoted to the Group. The entire Directors’
remuneration is adjusted by the Remuneration Committee from
time to time.

The Remuneration Committee may also consult the Chairman on
proposals relating to the remuneration of other executive
Directors and may seek independent professional advice if
necessary.

During the year ended 31 December 2024, the Remuneration
Committee held one meeting on 23 April 2024 to review the
policy, package and structure of the remuneration of the
Directors and senior management and make recommendations
to the Board on the remuneration of the Directors and senior
management. No grant was made during the year ended 31
December 2024 which required review by the Remuneration
Ccommittee pursuant to Rules 17.03F, 17.06B(7) and 17.06B(8) of
the Listing Rules. During the year ended 31 December 2024, the
attendance record of the meeting is set out on page 59 of this
report.

COMPANY SECRETARY

In compliance with Rule 3.28 of the Listing Rules, the Company
Secretary is a full time employee and has the day-to-day
knowledge of the Company’s affairs. The Company Secretary is
responsible for advising the Board on corporate governance
matters. During the year under review, the Company Secretary
has confirmed that he has undertaken no less than 15 hours of
relevant professional training.
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SHAREHOLDERS' RIGHTS

The general meetings of the Company provide an opportunity for
communication between the Shareholders and the Board. An
annual general meeting of the Company shall be held each year
at the place as may be determined by the Board. Each general
meeting, other than an annual general meeting, shall be called
an extraordinary general meeting.

Procedures for Shareholders to Convene an
Extraordinary General Meeting and Put Forward
Proposals Thereat

The following procedures for the Shareholders to convene an
extraordinary general meeting are prepared in accordance with
Article 58 of the Articles of Association of the Company:

1) One or more Shareholders holding at the date of deposit of
the requisition not less than one-tenth of the paid up capital
of the Company carrying the right of voting at general
meetings of the Company shall have the right, by written
requisition to the Board or the Company Secretary, to
require an extraordinary general meeting to be called by
the Board for the transaction of any business specified in
such requisition.

2)  The requisition must state the objects of the meeting, and
must be signed by the Shareholder(s) concerned and may
consist of several documents in like form, each signed by
one or more of those Shareholders.

3)  The requisition shall be made in writing to the Board or the
Company Secretary via mail to the Company’s principal
place of business in Hong Kong at Units 1602-1605, 16/F,
Tower 2, The Gateway, Harbour City, 25 Canton Road, Tsim
Sha Tsui, Kowloon, Hong Kong.

4)  The extraordinary general meeting shall be held within two
months after the deposit of the requisition.

5)  If the Directors fail to proceed to convene the extraordinary
general meeting within twenty-one (21) days of the deposit
of such requisition, the Shareholder(s) himself or
themselves may do so in the same manner, and all
reasonable expenses incurred by him/her/them as a result
of the failure of the Board shall be reimbursed to the
Shareholder(s) by the Company.
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Proposals for Proposing a Person for Election as a
Director

Subject to applicable laws and regulations, including the
Companies Law of the Cayman Islands, the Listing Rules and the
Articles of Association as amended from time to time, the
Company may from time to time in a general meeting by ordinary
resolution elect any person to be a Director either to fill a casual
vacancy or as an additional Director.

A Shareholder may propose a person (the “Person”) for election
as a Director by lodging the following documents at the
Company’s principal place of business in Hong Kong at Units
1602-1605, 16/F, Tower 2, The Gateway, Harbour City, 25 Canton
Road, Tsim Sha Tsui, Kowloon, Hong Kong:

1) anotice in writing signed by the Shareholder concerned of
his/her/its intention to propose the Person as a Director
with full particulars of the Person including his/her full
name and biographical details as required under Rule
13.51(2) of the Listing Rules; and

2) a notice in writing signed by the Person of his/her
willingness to be elected as a Director.

Such notices shall be lodged at least seven (7) days prior to the
date of the general meeting and the period for lodgment of such
notices shall commence no earlier than the day after the
despatch of the notice of the general meeting appointed for such
election and shall be at least seven (7) days in length.

Procedures for Raising Enquiries

To ensure effective communication between the Board and the
Shareholders, the Company has adopted a Shareholders’
communication policy:

1) Shareholders may direct their questions about their
shareholdings to the Company'’s branch share registrar in
Hong Kong, Computershare Hong Kong Investor Services
Limited.
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2)  Shareholders may at any time send their enquires and
concerns to the Board in writing through the Company
Secretary whose contact details are as follows:

Central China New Life Limited
units 1602-1605, 16/F

Tower 2, The Gateway
Harbour City, 25 Canton Road
Tsim Sha Tsui Kowloon

Hong Kong

3)  Shareholders may also make enquiries with the Board at
the general meetings of the Company.

MEMORANDUM OF ASSOCIATION AND
ARTICLES OF ASSOCIATION

On 28 June 2024, the Shareholders approved to (a) make certain
amendments (the “Proposed Amendments”) to its
memorandum of association and Articles of Association
(collectively, the “Memorandum and Articles of
Association”); and (b) adopt the amended and restated
memorandum of association and the amended and restated
articles of association of the Company (collectively, the
“Amended and Restated Memorandum and Articles of
Association”) incorporating and consolidating all the Proposed
Amendments in substitution for, and to the exclusion of, the
Memorandum and Articles of Association, for the purpose of,
among other things, (i) reflect and align with the latest regulatory
requirement in relation to the expanded paperless listing regime
and the electronic dissemination of corporate communications
by listed issuers and the relevant amendments made to the
Listing Rules which took effect from 31 December 2023; and (ii)
align with other relevant requirements of the Listing Rules and
company law of the Cayman Islands and incorporate certain
corresponding and housekeeping amendments. For details,
please refer to the announcement of the Company dated 23 April
2024 and the circular of the Company dated 5 June 2024. The
Company has adopted the Amended and Restated Memorandum
and Articles of Association effective since 28 June 2024.

Save for the above, during the year ended 31 December 2024,
the Company did not make any changes to its memorandum and
Articles of Association. The Amended Memorandum and Articles
of Association is available on the websites of the Company and
the Stock Exchange.
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CORPORATE GOVERNANCE REPORT

CORPORATE COMMUNICATION AND
INVESTOR RELATIONS

The major task and objective of the Group’s investor relations are
to clearly introduce the Group, including the business positioning,
existing operations and future development of the Group, to the
media, Shareholders, investors, analysts and investment banks
through different communication channels. In future, the Group
shall further enhance communication with the media,
Shareholders, investors, analysts and investment banks on
various aspects such as development strategies, operation and
management, financial prospects and business operation
through meetings, senior management'’s participation in investor
forums, conferences and roadshows. The Group is confident in
establishing and maintaining a good relationship with the
international capital institutions through the continued
enhancement of information transparency.

The Group emphasises the importance of maintaining good
communication with the Shareholders, so as to increase the
Company’s transparency and understanding by the Shareholders.
To enable that the Shareholders are effectively informed of the
Group's status and developments, the Group issues
announcements, circulars, notices, interim and annual reports in
a timely manner. To enhance the Company’s transparency, other
information about the Company is published on the Company'’s
website.

The Company’s annual general meetings allow the Directors to
meet and communicate with the Shareholders and to answer any
queries that the Shareholders may have. An external
independent auditor is also present at the annual general
meetings. The Chairman will propose separate resolutions for
each issue to be considered at the annual general meetings. A
notice of annual general meeting is delivered to all Shareholders
at least 20 clear business days prior to the date of the meeting,
setting out details of each proposed resolution and other
information. Voting results are posted on the websites of the
Company and of the Stock Exchange.

During the Year, the Board has reviewed the shareholders
communication policy.
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EXECUTIVE DIRECTORS

Mr. Wang Jun, aged 44, was appointed as our Director on 16
October 2018, appointed as our chairman of our Board and chief
executive officer and redesignated as our executive Director of
the Group on 28 October 2019. On 14 February 2022, Mr. Wang
ceased to be the Company'’s chief executive officer in order to
separate the roles of chairman and chief executive with a view to
further optimise the corporate governance structure of the
Company and enable a greater delineation of responsibilities.

Mr. Wang joined our Group in June 2018. Since June 2018, Mr.
Wang has been a director of Central China New Life. Prior to
joining our Group, Mr. Wang had more than 16 years of
experience in the accounting and corporate finance fields. From
August 2003 to June 2007, Mr. Wang served as an auditor and a
senior auditor successively at PricewaterhouseCoopers. From
June 2007 to April 2011, he served as the head of the investor
relations department and senior manager of the finance
department of Country Garden Holdings Company Limited (Z#E
EZRR AR A A]) (@ company listed on the Stock Exchange, stock
code: 2007) successively. From May 2011 to June 2018, he
worked in the investment banking division (real estate team) of
Morgan Stanley Asia International Limited, with the last position
held as an executive director. From 21 August 2018 to 1 August
2022, Mr. Wang was an executive director of CCRE. Mr. Wang has
served as a non-executive director of DIT Group Limited (2x %
ERHREB AR AR (@ company listed on the Stock Exchange,
stock code: 726) since his appointment on 17 September 2019.
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Mr. Wang obtained his bachelor’'s degree in English from
Guangdong University of Foreign Studies (ERSMNEINE AE) in
the PRC in June 2002 and his master’s degree in business
administration from Hong Kong University of Science and
Technology in November 2011.

Mr. Wang has an interest in the shares of the Company, details of
which are set out in the section headed “Directors’ and chief
executives’ interests and short positions in shares, underlying
shares or debentures” under Directors’ report in this annual
report.

Ms. Dai Jiling, aged 51, was appointed as our non-executive
Director on 24 March 2023. Ms. Dai was re-designated from a
non-executive Director to an executive Director and was
appointed as the chief executive officer on 16 August 2024.

Ms. Dai has over 30 years of experience in journalism and
business operations. Between August 1993 and February 2001,
she served as a reporter at Anyang TV Station. Between February
2001 and March 2009, she served as a reporter at China Central
Television ("CCTV") News Center Interview Department. Between
March 2009 and May 2019, she served successively as the chief
reporter and manager of CCTV Henan Reporter Station. Since
May 2019, she has served as the vice president of the CCRE
Group, and has also served successively as the deputy secretary
of the CCP Committee, the secretary of the Discipline Inspection
Committee and the secretary of the CCP Committee of the CCRE
Group, where she oversees the party building, audit and
supervision, brand building, public welfare, customer service and
general management of the CCRE Group.

Ms. Dai obtained her bachelor’s degree in journalism from
Zhengzhou University in July 2002.
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INDEPENDENT NON-EXECUTIVE DIRECTORS
Mr. Leong Chong, aged 59, was appointed as our independent
non-executive Director of our Group on 29 April 2020. Mr. Leong
is primarily responsible for providing independent judgment on
our strategies, policy, performance, accountability, resources,
key appointments and standard of conduct.

Prior to joining our Group, Mr. Leong had over 20 years of
experience in the finance field. From July 1997 to June 2000, he
worked as an analyst in the equity research division of Morgan
Stanley Dean Witter. From June 2000 to October 2001, he was a
director of the equity research department of Credit Suisse First
Boston (Hong Kong) Limited. From June 2002 to September 2015,
he worked in Morgan Stanley Asia Limited with the last position
held as the managing director of the investment banking division.
From December 2016 to March 2019, he was the deputy general
manager of S.F. Holding Co., Ltd. (JIE & 3% f% B {5 AR 2 7)), a
company listed on the Shenzhen Stock Exchange (stock code:
002352) in January 2017 and on the Stock Exchange (stock code:
6936) in November 2024. Mr. Leong has been appointed as an
independent non-executive director of JY Grandmark Holdings
Limited (£ & HEBEZEAREFR A F]) (@ company listed on the
Stock Exchange, stock code: 2231) since November 2019. Mr.
Leong has also been appointed as an independent non-executive
director of Longfor Group Holdings Limited (a company listed on
the Stock Exchange, stock code: 960) since January 2023.
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Mr. Leong was a director of Gateway Capital Group Limited (EJ[&
BE @A R AR]), a company incorporated in Hong Kong and
was dissolved on 9 August 2002. Mr. Leong confirmed that the
above company was solvent prior to its deregistration and was
deregistered as it had not commenced business since
establishment or had ceased to conduct business. He further
confirmed that, as of the date of this annual report, no claims
had been made against him and he was not aware of any
threatened or potential claims made against him and there were
no outstanding claims and/or liabilities as a result of the
deregistration of the above company.

Mr. Leong obtained his bachelor’s degree in computer science
from the University of California, Berkeley in the U.S. in December
1990.

Ms. Luo Laura Ying, aged 60 , was appointed as our independent
non-executive Director of our Group on 29 April 2020. Ms. Luo is
primarily responsible for providing independent judgment on our
strategies, policy, performance, accountability, resources, key
appointments and standard of conduct.
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Prior to joining our Group, Ms. Luo had over 20 years of
experience in the investment field. From 1995 to 1999, Ms. Luo
worked in various well-known investment banks including
Goldman Sachs (Asia) L.L.C. and Morgan Stanley Dean Witter.
From November 1999 to July 2001, she was the head of China
research of the research department of SG Securities (HK)
Limited. From July 2001 to July 2013, Ms. Luo worked in Schroders
Investment Management (Hong Kong) Limited, with the last
position held as an equity fund manager. From September 2013
to September 2019, she worked in Barings Asset Management
(Asia) Limited, with the last position held as the managing
director. Ms. Luo has been a consultant of GL Capital
Management Limited since December 2019 and subsequently
transferred to GL China Equity HK Management Limited in May
2020. Ms. Luo Laura Ying has been appointed as an investment
director and responsible officer of GL China Equity HK
Management Limited since August 2022. She has been an
independent non-executive director of China Medical System
Holdings Limited (525 2% 1%k BBR 2 ) (@ company listed on
the Stock Exchange, stock code: 867) since March 2020. She has
been appointed as an independent non-executive director of
Tianjin Port Development Holdings Limited (@ company listed on
the Stock Exchange, stock code: 3382) since March 2023. Since
February 2024, she has been appointed as a director of Pawo
Foundation Limited.

Ms. Luo was a director of eShine Technology Limited (fa=&H%
ABR A7), a company established in Hong Kong and was dissolved
on 17 August 2018. Ms. Luo confirmed that the above company
was solvent prior to its deregistration and was deregistered as it
had not commenced business since establishment or had ceased
to conduct business. She further confirmed that, as of the date of
this annual report, no claims had been made against her and she
was not aware of any threatened or potential claims made
against her and there were no outstanding claims and/or
liabilities as a result of the deregistration of the above company.
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Ms. Luo obtained her bachelor’'s degree in international
economics from Peking University (1t ;2 A£2) in the PRC in July
1987 and her master’s degree in business administration from
the University of Toronto in Canada in June 1991. Ms. Luo has
been as a chartered financial analyst by the Chartered Financial
Analyst Institute since September 1999 and a chartered
professional accountant by the Chartered Professional
Accountants of British Columbia since June 1995.

Ms. Xin Zhu, aged 56, was appointed as our independent non-
executive Director of our Group on 29 April 2020. Ms. Xin is
primarily responsible for providing independent judgment on our
strategies, policy, performance, accountability, resources, key
appointments and standard of conduct.

Prior to joining our Group, Ms. Xin had over 25 years of
experience in the accounting industry as well as executive
management in public companies. From 1990 to 2008, Ms. Xin
worked in various accounting firms and finance corporations,
including Shenzhen Shekou Chinese Accountancy where she
served as an accountant, and Shenzhen Brewery Limited where
she served as the chief financial officer. Since February 2006 and
up to present, Ms. Xin has been serving in various companies
listed on the Stock Exchange, including listed companies
engaging in the business of property development in the PRC.
From February 2006 to June 2008, she worked in Hopson
Development Holdings Limited (& £ &8l B & B & R A 7)) (@
company listed on the Stock Exchange, stock code: 00754), with
the last position held as the vice president. From July 2008 to
June 2014, she worked in China Aoyuan Group Limited (# B & &
&£ B % A R 2 al) (@ company listed on the Stock Exchange,
stock code: 3883), with the last concurrent positions held as the
executive director and executive vice president. From July 2014
to September 2016, she served successively as (i) the chief
financial officer of Logan Property Holdings Company Limited (&
e EERR B R AR]) (@ company listed on the Stock Exchange,
stock code: 3380) and (ii) the executive vice president of
Guangzhou Yihe Real Estate Group Limited (E/NEEMEEE).
From June 2018 to February 2024, she was an independent non-
executive director of CanSino Biologics Inc. (B 7576 £ WAL {7 A 7))
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(a company listed on the Stock Exchange, stock code: 6185), a
company engaging in the development, manufacturing and sales
of vaccines. From November 2020 to September 2024, she was
an independent non-executive director of Datang Group Holdings
Limited (RESBIZRR AR A A]) (@ company was then listed on
the Stock Exchange, stock code: 2117, and delisted in October
2024), a company engaging in the business of property
development in the PRC. Since April 2021, she has been an
independent non-executive director of Suxin Joyful Life Services
Co., Ltd. (BR#T 3T HIE IR AR A F]) (@ company listed on
the Stock Exchange, stock code: 2152).

Ms. Xin obtained her bachelor’'s degree in accounting from
Renmin University of China (FF B4 A R X &) in the PRC in July
1990 and her master’s degree in business administration from
Auckland Institute of Studies in New Zealand in December 1999.
Ms. Xin has been a certified public accountant of the PRC since
February 1996 and a member of the CPA Australia since January
2010.

SENIOR MANAGEMENT

Ms. Dai Jiling

For the details, please refer to the above paragraph headed
“Executive Directors”.
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The Board presents this annual report with the audited
consolidated financial statements of the Group for the financial
year ended 31 December 2024.

PRINCIPAL ACTIVITIES

The Company is an investment holding company and its
subsidiaries are principally engaged in the provision of property
management services, community value-added services and
value-added services to non-property owners. An analysis of the
Group's revenue for the year ended 31 December 2024 by
principal activities is set out in note 6 to the consolidated financial
statements of the Group.

BUSINESS REVIEW

Discussion and analysis of the business review required by
Schedule 5 to the Hong Kong Companies Ordinance, including a
description of the principal risks and uncertainties facing by the
Group and an indication of likely future development in the
Group'’s business, can be found in the “Chairman’s Statement”
set out on pages 33 to 38 and the “Management Discussion and
Analysis” set out on pages from 40 to 55 of this annual report.

ENVIRONMENTAL POLICIES AND
PERFORMANCE

The Group is committed to the long term sustainability of the
environment and communities in which it operates. The Group
operates its business in compliance with applicable
environmental protection laws and regulations and has
implemented relevant environmental protection measures in
compliance with the required standards under applicable PRC
laws and regulations. Further details of the Group's
environmental policies and performance will be disclosed in the
environmental, social and governance report of the Company for
the year ended 31 December 2024 to be published in accordance
with the Listing Rules.

COMPLIANCE WITH THE RELEVANT LAWS
AND REGULATIONS

As far as the Board and management are aware, the Group has
complied in all material aspects with the relevant laws and
regulations that have a significant impact on the business and
operation of the Group. During the year ended 31 December
2024, there was no material breach of, or non-compliance, with
applicable laws and regulations by the Group.
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KEY RELATIONSHIPS WITH EMPLOYEES,
CUSTOMERS, SUPPLIERS AND OTHERS

The Group fully understands that employees, customers and
suppliers are the key to our sustainable and stable development.
We are committed to establishing a close relationship with our
employees, enhancing cooperation with our suppliers and
providing high-quality products and services to our customers so
as to ensure the Group's sustainable development.

SEGMENT INFORMATION
Management considers there to be one operating segment under
the requirements of HKFRS 8.

FINANCIAL STATEMENTS

The Group's profit for the year ended 31 December 2024 and the
state of the Group's affairs as at 31 December 2024 are set out in
the financial statements on pages 140 to 146 of this annual
report.

RESULTS AND DIVIDENDS

Profits attributable to shareholders, before dividends, of
RMB214,594,000 (2023: losses attributable to shareholders of
RMB574,369,000) have been transferred to reserves. Other
movements in reserves are set out in the consolidated statement
of changes in equity.

HK$24.1 cents per share as special dividend for the year ended
31 December 2023 was paid out of the Company’s share
premium account on 23 July 2024 to the Shareholders whose
names appeared on the register of members of the Company at
the close of business on 9 July 2024.

HK$10.59 cents per share (for the six months ended 30 June
2023: HK$8.71 cents) was distributed as interim dividend for the
six months ended 30 June 2024.

The Board resolved to recommend a final dividend of HK$7.36
cents (equivalent to RMB6.80 cents) per share for the 