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CORPORATE INFORMATION
LFIEH
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Remuneration Committee
Ms. Luo Laura Ying (Chairlady)
Mr. Leong Chong
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Cricket Square

Hutchins Drive

P.0. Box 2681

Grand Cayman
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Cayman Islands

PRINCIPAL PLACE OF BUSINESS IN THE PRC

Room 411, 4/F, Building 2
Jianye Office Building

No. 19 Dirun Road
Zhengdong New District
Zhengzhou, Henan Province
PRC

PRINCIPAL PLACE OF BUSINESS IN
HONG KONG

Room A122B, 16/F

Tower 5, The Gateway

Harbour City, Tsim Sha Tsui

Kowloon

Hong Kong

PRINCIPAL SHARE REGISTRAR
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HONG KONG BRANCH SHARE REGISTRAR
AND TRANSFER OFFICE

Computershare Hong Kong Investor Services Limited

Shops 1712-1716

17th Floor, Hopewell Centre

183 Queen'’s Road East

Wanchai, Hong Kong

PRINCIPAL BANKS
Bank of China (Hong Kong) Limited
Industrial and Commercial Bank of China (Asia) Limited
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CORPORATE INFORMATION
LFIEH

LEGAL ADVISERS
As to Hong Kong Law
Hogan Lovells

As to Cayman Islands Law
Conyers Dill & Pearman

INDEPENDENT AUDITOR
PricewaterhouseCoopers

Certified Public Accountants

Registered Public Interest Entity Auditor

WEBSITE OF THE COMPANY

www.ccnewlife.com.cn

SHAREHOLDERS’ INFORMATION
Share listing

The Company'’s shares are listed on the Main Board of
The Stock Exchange of Hong Kong Limited

Ordinary Shares (as at 31 December 2023)
Shares outstanding: 1,300,526,000 shares
Nominal value: HK$0.01 per share

INVESTOR RELATIONS CONTACT
Email address: ir@ccnewlife.com.cn

STOCK CODE
9983
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Central China New Life Limited (hereinafter referred to as “CCNL”
or the “Company”, together with its subsidiaries hereinafter
referred to as the "Group”, stock code: 9983.HK) was
incorporated in the Cayman Islands on 16 October 2018 as an
exempt company with limited liability, which was listed on the
Main Board of The Stock Exchange of Hong Kong Limited (the
“Stock Exchange”) on 15 May 2020 (the “Listing Date"). On 19
April 2021, CCNL was included as a constituent in the Hang Seng
Property Service and Management Index.

We are the largest property management service provider in
central China region (being a geographical region that covers the
central area of China, including the provinces of Henan, Hubei,
Hunan, Jiangxi, Shanxi and Anhui) by total gross floor area
("GFA") under management as at 31 December 2023 and total
revenue for the year ended 31 December 2023. Throughout three
decades of operating history, we have significantly grown our
business and operations. We believe our prospects and the
pursuit of better living experience and lifestyle by the people in
Henan are inseparable. We believe our well-established operating
history affords us a trusted and reputable brand which in turn
enables us to continue to offer a full spectrum of services that
can satisfy our customers’ diverse needs and effectively improve
their living quality.

As at 31 December 2023, our property management and lifestyle
services covered all 18 prefecture-level cities in Henan as well as
provinces beyond Henan (including Shaanxi Province, Shanxi
Province, Hebei Province, Anhui Province, Hubei Province,
Xinjiang and Hainan), and we served more than 2.60 million
property owners and residents in over 1,000 properties. We
manage a diversified portfolio of properties, including residential
properties, shopping malls, cultural tourism complexes,
commercial apartments, office buildings, schools, hospitals and
properties of governmental agencies. We ranked 11th among the
Top 100 Property Management Companies in China in 2021, 2022
and 2023.
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CORPORATE PROFILE
]y

We focus on serving our customers’ diverse needs and enriching
the list of goods and services within the geographic areas which
we cover: where they stay, where they travel, what they eat and
how they relax. We believe our competitive edge is the extensive
network of goods and services we offer, coupled with our deep
understanding of market demands and our capabilities in data
analytics. Through frequent interactions with our customers, we
have gained a deep understanding of customer needs and
preferences. Combined with our strong resource consolidation,
online-to-offline synergy and cross-selling capabilities, we are
able to identify and deliver desirable services and products within
our network and constantly refine our offering to better satisfy
customer needs. By providing these services, we are able to
aggregate significant consumer information which helps us cater
to our customers with more tailor-made services.

Over the years, we have received numerous awards in
recognition of our service quality. According to the research
results of 2023 China Top 100 Property Management Companies
issued by China Index Academy (7 #£ & %% B ) and China Real
Estate TOP 10 Research Group (7 Bl 5 1 & TOP 109t 48), we
ranked 11th on the list of “2023 China Top 100 Property
Management Companies (2023 Bl ¥ 2 R 75 B b 2 &),
and were awarded titles of “2023 Top 10 Companies by Services
among Top 100 Property Management Companies in China (2023
HRE ) 3 BR 7% B 58 1 F AR & R AE TOP 10)”, and “2023 Leading
Growing Companies among Top 100 Property Management
Companies in China (2023 A B 3 RIE B P E R MEE LD
%)."” Furthermore, according to the Research Results on China’s
Listed Real Estate Companies in 2023 (2023 F Bl = #h & A &
fFE R R ) published by China Enterprise Evaluation Association,
the Institute of Real Estate Studies of Tsinghua University and the
Information Technology Research Institute of Beijing China Index
Academy, we were awarded titles of “2023 China TOP 10 Listed
Property Service Management Companies by Comprehensive
Strength 2023+ B ¥ £ iR % T A Rl4R & & S TOP 10)” and
“2023 China Listed Property Service Enterprise with Excellent
Investment Value (2023 R B =T ¥ RISIREBEEFE)".

We believe our three main business lines, namely property
management services, community value-added services and
value-added services to non-property owners, echo with the
Group's core value, which is to root in central China and confer
benefit on the people.
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MAJOR EVENTS
KAERL

Major Events of Central China 2023 FEEMEFKRER
New Life (CCNL) in 2023

FEBRUARY

—RB j

In February, Central China Property Management continued to carry out the spring renovation action in the community.
By using technological and intelligent means, it continued to renovate small scenes in different sequences such as
guards of honour, cleaning, maintenance, greening and housekeeping, so as to facilitate the life of property owners and
improve their happiness.

2R BEVEREFARBEEREAEZGNTEY  BAMRLE ZELCFER BELSE - RZ2 - &5 &t BEXETRH
Fr5l) - FEE— AR SR - EREEFEE  BAEETEER-

g

In February, the CCNL Cockpit Project was officially launched, which was dedicated to providing more data and
technology support for properties’ refined management.
2R BEMARREMRIELREANTIR - AMENBACE IR IR E 2 2R BRI -
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MAJOR EVENTS
AER

MARCH = H

In March, version 1.0 of the Cockpit with data from 38 pilot projects, was launched.
3R BEEI10RAEFZIER &8UE) L4z -
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M RERESR

¢ NEEEET 20 o

In March, Central China Property Management and 1,000 property owners went to Luoyang to carry out the “Yellow
River Tree Planting Day with Thousand Participants” public welfare activity on the bank of the Yellow River to add green
color to the mother river, fulfil their responsibility and commitment, and create a better home and a green future

together.
A BEMEHETEZREFZTHMRSG  EEAINFE 28T ABHE] AmE8 - AEFLREY  BITRTHEE
g HAEGORE  HERK-o

8 Central China New Life Limited / 2023 Annual Report



MAJOR EVENTS
KAERL

In March, Jianye Sky Mansion Car Life offline stores were officially opened for operation. Focusing on car-related service
scenarios, it provided users with one-stop high-standard car services, such as car washing, car use, car maintenance

and car playing.
A BEXREFAEZRTIPFIEEAREES  UEHBERGSRABEY  RAFPRMLE  FBE 8%  INE—U

A B IREH) TR ©
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MAJOR EVENTS
AERC

APRIL WA

V)

In April, the online commission system of lifestyle services was officially launched, which greatly simplified the operation
process of the staff and realised the instant visualisation and online withdrawal of the online commission.
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In April, special actions such as Woodpecker Action, Green Action, Blue Shield Action and Barrier Free 100 were carried
out successively to continuously improve the level of basic property services and provide refined services.
4R BERBITE 178 - BEETTE - BIT100FFETHEERRE - TEIRAMEERRBKE - BEBHL

ARA
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MAJOR EVENTS
KAERL

In May, the spring competition activity of “consolidating the foundation and cultivating excellent soldiers” was launched.
From two dimensions of theoretical knowledge and scene practical exercises, a comprehensive assessment was
carried out on multiple positions in four lines of engineering, environment, guards of honour and customer service to
strengthen service awareness and enhance service quality.
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In May, special actions to clean up the collection were comprehensively launched. With 5 special actions and 168 days
of continuous fighting, the property management personnel tackled the difficulties and supported business
development.

57 BREIFFIETEZEMA  SXFIBITE) - 168 REBEE - WEARBGH - PIHEBEE o

WELEF
I'illl JIANYE PROPERTY MANAC

In May, the repetitive computing of New Life Cockpit was fully conducted and the headquarters 2.0 interface was
officially launched.
S5H FEFERBEIEER B 20 EER L -
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MAJOR EVENTS
AERC

JUNE 7% A /

In June, the “Star Book Corner — Central China Property Management Charity Growth Program” activity continued.
Central China Property Management, in collaboration with One Book Foundation of Henan Charity General Federation,
sent 10,000 books and related facilities and equipment to more than 3,300 children in No. 7 Primary School and No. 4
Primary School of Anakule Township, Bachu County, Kashgar, Xinjiang, 4,000 kilometers away, to bring them more
knowledge

[EXEEA — BEMELENRETE ] EHELER T BEEVEBRITBEEESES —AEESET 54,000
’&iﬁl\ﬂ’]%ﬁﬁmﬂgﬁE GBS E / NBERIE I NER 3300 % BTk A T 10,000 8B & RIAERERE - &
P AR 2 A A4 -

‘I‘ﬁ‘ T

In June, Ailaidian (“* 2k & ") intelligent charging pile platform 2.0 was launched. Based on the independent research
and development of “Ailaidian” intelligent charging pile, an intelligent management platform with the integration of
cloud, management and terminal was constructed, and the repetitive computing was carried out through data-driven
operation and continuous product optimisation.
6H NREBERAEFBETAR20 LR - EXNBETHE [VKRE] SEARERE  BEE B w8t SREEE
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MAJOR EVENTS
KAERL

JULY £ A j

In July, CCNL held the 2023 mid-year working conference with the theme of “Focusing on Management and Developing
through Innovation”, which further defined the development goals for CCNL and unified the fighting ideology, striving to
achieve the annual goals.

7R EENEETEARAIZREEE  AFER]ATEMN0BFH ISR E— P ARENETHETEREE
m—TEMARE RERFEEEMENES -

In July, Central China Property Management quickly activated the plan and entered the state of flood prevention, always
remaining at their posts and conducting comprehensive inspections to defend against the impact of tropical storm
“Doksuri”.

78 BEMENRRBTER - EAABEGRE - BRRT - 2EHE  BE2RE [N TROTFE -
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MAJOR EVENTS
AERC

AUGUST /\ A j

In August, the 29th anniversary of the establishment of Central China Property Management was celebrated, with 29
years of unchanging efforts to protect the good life of property owners.
8 BEWEKNL T NBEF  29F IR I—  STEETEFEE -

In August, activities such as morning reading program and growth training camp were launched in the community to
help young owners develop good habits of reading, learning and exercising, so as to make their summer vacation more
fulfilling.

8H BEREE  ARIIKREZEHEERR BB EETBNES BENBROITE

B EERENRE -
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MAJOR EVENTS
KAERL

SEPTEMBER 1. A j

In September, the 2023 Customer Satisfaction Survey of Central China Property Management was officially kicked off.
Adhering to the management principle of “making property management as good as it gets”, it constantly understood
the needs and expectations of property owners, analysed and listened to their comments, and continued to improve
the quality of property services.

O  BEWE20BFEFLPMBEANERRNS - i [WEEE  [EFRZINBTEFE - TETBRAEE F8F KA
B2 HoTFEREENET—ENE  BERAVEREES -

In September, “Value-added Services” was newly upgraded as “Lifestyle Services”, which was closer to property
owners' lives and emphasised the services of the business.
R - [BEMRK | MIAARA [ EERK] - BNMAREEE  BRAXBHRBEAR
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MAJOR EVENTS
AERC

In September, the WeChat Video Channel of “Jianye+” was launched, starting the exploration of new business in the
public domain traffic. The Outdoor Live 9 for the traceability of origin, from Yangcheng Lake hairy crabs to the
Sanmenxia Lingbao Sihe Mountain apples, was covered with the footprints of Central China.
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MAJOR EVENTS
KAERL

OCTOBER 1+ A j

In October, Aiou’s self-developed community drinking water program was launched. Based on the future health
framework of 8F future communities, it has independently developed a community drinking water system to provide
high-quality and healthy drinking water services to the property owners. In 2023, 43 projects were completed and put
into operation, 65 units of equipment were operated, and 61 project cooperation contracts have been signed.

108 MNEEHEEHUKIER F& - EN8FARRME ZARRBERIER  BFAEHRESRKES  AETRHES
EENREHOKIRT 2023 F T 43 HIER R AES - ELRES R - BEF61EBEEGEER -

In October, the first special activity “Mid-Autumn Festival Action” with more than 10 million GMV was born, and the Mid-
Autumn Festival Action achieved 14.68 million GMV. Thus, the festive activities jointly created by the CCNL headquarters
with the city were becoming more and more mature, and the systematisation, scale and standardisation was gradually
formed.

104 - E—(EAGMVE1,000 BEVEIE)ESE) [FIKITEN] 4 - RITTEIEIR 1,468 B GMV o FLlL - EEFTHE G AE5]E
W HRITENS IR E DB - BLEKERL - HiE - ZEL -

b A=
s‘ s

BEFEEERAT/ —B-=EFH 17



MAJOR EVENTS
AERC

NOVEMBER +—H

In November, the “Jianye+" bonus point system was officially launched, with 90,000 users receiving bonus points two
weeks after the launch, which greatly increased the utilisation rate and activity of the Jianye+ platform.
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MAJOR EVENTS
KAERL

In November, the “2023 Autumn Property Service Quality Enhancement Special Action” of Central China Property
Management was officially launched to consolidate service quality, continuously improve customer satisfaction,
broaden service boundaries, and depict a better life with property owners by providing sincere, professional, intimate
and warm services.
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MAJOR EVENTS
AERC

DECEMBER

+=AH j

In December, the Lifestyle Services Department created the first product with sales exceeding RMB2.2 million — laundry
detergent, achieving the scale effect of a single product.

127 EEBRAEEBITES —EZRW 220 BIHERER — ARR  BRTE - ARORERE -

In December, the overall coverage and upgrade of repetitive computing for Cockpit from the headquarters to the city
and the community was completed, which continuously empowered enterprises with digitalisation and intelligence.
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MAJOR EVENTS
KAERL

In December, Central China Property Management has successively carried out the activity of “Support Farmers with
Love” in the communities under its management, purchasing 400,000 catties of high-quality fresh vegetables from
farmers and giving them to property owners for free, spreading love and hope to everyone.

128 BEMELRE)EEEFRR [BEOMR]ITH  MEFPKEEENERXIOET  REBXGET  BELME
EEREGE—EA -

Central China Happy Times
BESFERLE

In 2023, taking community cultural activities as a carrier, the Central China Happy Times activities explored the deep
value of property services, adhered to the orientation of serving property owners, and promoted traditional culture.
20234 - REFRFREFHUMEULES AHE - ERVERBAEEE  BRHREETER  ABEHXUE -

Throughout the year, all branches of Central China Property Management organised more than 6,000 activities around
traditional festivals and public welfare festivals, with the themes of “Spring Festival Delivery Action, Reunited Lantern
Festival, Wind Search Project, Light Tracking Project, Eyas Project, Qixi Magpie Festival, Neighborhood Life Festival, and
Red Maple Project, with more than 500,000 people participating in the activities.

2F EEVESHOIMBERESESHBRARMNA  UXETE  BETEE SRGTE - BYarE - BT
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MAJOR EVENTS
AERC
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Acts of kindness and good deeds
PN !

In 2023, in the communities under the management of CCNL, employees performed a total 10,203 acts of kindness
good deeds of serving property owners, with 2,549 pennants, 1,041 thank-you notes, and 6,613 phone calls for praise
from property owners. Countless little things of serving the property owners built a warm and solid barrier.

2023%F - BEWFEEE/NEREE10203HFRBEEMTF AL E - EFXRIBIE2,549H » BIH{E1,04135 - A
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Expanding projects
SpHRIER

In 2023, Central China Property Management continued to expand its business in collaboration with manufacturers, and

constantly develop new business sectors, so as to broaden the boundaries of more business with its high-quality

property services and branding power recognised by property owners and the industry. In 2023, Central China Property

Management signed over 200 projects and the number of property owners exceeding 2.6 million.

2023¢ BEMETE=FIIMNAEBTERER N TEHRBFINESEL  UanBEOMERBNTRAZEER
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Lifestyle services
4 SE RS

“Jianye+" Good Life Service Provider — In 2023, the unique visitors of the platform reached 3.777 million: from shopping
malls to housekeeping services, from customised tours to neighborhood group purchase, a total of 103,128 services
were provided; The live streaming business continued to innovate, and the live-streaming e-commerce business was
officially launched, leading 122,365 family members to trace the origin of the food and experience the growth of food!
[FEE+ | ETAERGIRMESE — 2023 F LB U RIEIZ7E  EEENIRBRY - (EEhRED#EEE -
HIBHARTS 103,128 )X « EREBKTEAR - EXMBERTEEY  FTEI1235XRAPRRE - BRERHKE
-
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AWARDS AND HONOURS
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MAJOR HONOURS OF CCNL IN BEMEFE2023FXERE
2023

1. China Index Academy, adhering to the principles of fairness, objectivity and comprehensiveness and based on the
scientific methodology system, conducted a comprehensive research on the outstanding Property Management
enterprises in Henan Province on 13 January 2023. It released a series of rankings such as “2022 Top 20
Enterprises by Property Management Scale in Henan Region”, and CCNL was awarded the “2022 Top 20
Enterprises by Property Management Scale in Henan Region (TOP 1), “2022 Leading Enterprises by Property
Management Satisfaction in Henan Region (TOP 1)", “2022 Leading Enterprises of Public Buildings Projects in
Henan Region (TOP 1)”, and “2022 Top 10 Red Enterprises of Property Management in Henan Region (TOP 3)”.

1. 202351 A13H  FEARRRARQLE  BE - 2EMRA - ERBEN T EAERTTREEFMERB L
EITERETE - Bh T [202FENMEEMETERE20MOE | SRR BEREFLE202FE
T EREMFEEIRHIE20EDFETOP 1)) [2022FZ 0 ERFEMERB M EEELBZETOP 1)) - [2022FF
RIS ARV EEIEES B (TOP 1)) ~ [2022 4 E W R4 YR 10581 2 (TOP 3)| 4215 -

2. Aiou Electronic was awarded the “2022 Innovative Enterprise of Construction and Environmental Energy Branch
of Henan Construction Association” and “2022 Integrity Enterprise of Construction and Environmental Energy
Branch of Henan Construction Association” issued by the Henan Construction Association in March 2023.

2. 2023%3A - NERIEKERTEEREXHGSBREN DIEEEEENTRELEERRBEERS) G2002FEE
BlETRZ ] DIEEREXHSRERBIRERD G202 FELEMEDE ] 4215 -
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The 2023 China Top 100 Property Management Enterprises Research Conference, hosted by China Index Academy
and China Real Estate TOP 10 Research Group, was held in Beijing on 26 April 2023. CCNL was awarded “2023 Top
100 Property Management Enterprises in China (11th),” “Top 10 Companies by Services among 2023 Top 100
Property Management Companies in China” and “Leading Growing Companies among 2023 Top 100 Property
Management Companies in China.”

Chinoiserie Palace in Puyang managed by CCNL, was named the “Demonstration Base in China’s Property
Management Service Industry in 2023". King of the City in Xinxiang and Chinoiserie Palace in Jiaozuo were named
the “Five-star Property Management Service Projects in China in 2023”.

202354 A26H - @RI FTEE - BB A TOP 1087 FTAA L M) [2023 B X IR 75 B iR (B XA TR E
FEAERERTT o R AT BE (2023 F B X AR B R B TOP 1] [2023F B R AR B SR (b E RIS R
TOP 10] » Y75 2023 Bl R 15 B SR (b R RIE B SRR | BB RESE -
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AWARDS AND HONOURS
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4. The Press Conference on Research Results of “China’s Listed Real Estate Companies in 2023", organised by the
China Enterprise Evaluation Association, Institute of Real Estate Studies of Tsinghua University, and China Index
Academy, was hosted on 18 May, 2023. Due to outstanding performance in the capital market, CCNL was
awarded the “2023 China TOP 10 Listed Property Management Companies by Comprehensive Strength” and
“2023 China Listed Property Service Enterprise with Excellent Investment Value.”

4. 2023%F5R18H  AAPEICENEWRS BEAZEMEMNITH - LRPIEESRMA KT I [2023
REIEME EARIRERR] B o @FEMETRIEERTISHRAFRIE - L8 (2023 FBEIY RS LT A A
SREENTOP10] A 2023 Bl L RBIREEEES D 4215 o
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5. The "CREIS 2023 China Real Estate Market Trend Seminar™ was hosted by the China Index Academy on 6 July. Due
to its excellent operational capability and professional service standard, CCNL was awarded the “2023
Outstanding Operational Enterprise in Property Managements — Outstanding Enterprise in Diversified Operation

of Property Managements”, “2023 Leading Enterprise in Service Quality in Henan”, and “2023 Leading Enterprise
in Service Quality in Zhengzhou™.
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The 15th China (Guangzhou) International Integrated Housing Industry Expo cum Construction Industrialisation
Products and Equipment Exhibition of 2023 was held in Guangzhou on 15 August. Aiou Electronic was awarded
the “2023 Top 100 Intelligent Building Enterprises”™ and “2023 Intelligent Building Design Award”.
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The 2023 Press Conference on Research Results of Real Estate Brand Value in China & the 20th China Real Estate
Brand Development Summit, hosted by the China Enterprise Evaluation Association, Institute of Real Estate
Studies of Tsinghua University, and China Index Academy and organised by the China Real Estate TOP 10 Research
Group of China Index Academy, was convened in Beijing on 14 September. With the high recognition from the
market, CCNL won honours, including “2023 China Specialised Operational Leading Brand of Property
Management Companies”, “2023 Brand of Property Management Companies in Central China” and “2023
Property Management Excellent Brand in Henan”.

9R14AE  HPECETERS  BERBEMERTA - LRFIEREBRITHER EH - LA IEE BRI
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AWARDS AND HONOURS
BERRE

8. The 2023 China Real Estate Big Data Conference cum 2024 China Real Estate Market Trend Seminar, hosted by
China Index Academy and organised by CREIS and China Property Service Index System, was held in Beijing on 7
December. With its strong comprehensive strength, Henan Central China New Life Service Co., Ltd. won titles
including the “2023 Leading Property Management Companies in Central China in terms of Market Position (Top
1)" and “2023 Property Management Companies in Henan Province in terms of Market Position (Top 1)".

8 12A78 BItRFIEEERMHEREN  TEEMERRELS TR EREIEEREZ AP [2023F
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AWARDS AND HONOURS
BRERRE

Awards and Honors of Central China Property Management in 2023
2023 FEREWERIERRE

No. Year Honour Awarded by Awarded to
o BREH KREEH KB ERE 1EE
1 January 2023 2022 Kaifeng Advanced Property Management Kaifeng Branch, Central
Enterprise in Property Association of Kaifeng China Property
Service Industry Management
1 202341 A 02K ERBTYERE FHTHEERHS BEDERT S AR
TERFERE
2 January 2023 2022 Luoyang Property Luoyang Housing Security Huayang Fengdu, Luoyang
Management and Real Estate Service
Demonstration Site Center
2 202341 A 022F %M MEEERT SETMEEREMEE B - EGIEE
€2 FRF
3 February 2023 Municipal Healthy Patriotic Health Campaign Jianye City, Wuyang, Luohe
Neighborhoods Committee of Henan
Province
3 202342 A TREEER )= e ERFEESD BN SRR - R
Z8g
4 February 2023 2022 Leading Entity for General Union in Urban Zhumadian Branch,
Trade Union Work in Urban  and Rural Integration Central China Property
and Rural Integration Demonstration Zone in Management
Demonstration Area in Zhumadian
Zhumadian
4 20232 A 026 ERBETHRE— HEETHB—B(TE BEDEREESRF
BtreITgT(FrE RBETIY
B
5 February 2023  Garden Apartment Zhengzhou Gardens Jianye Songyue Mansion,
Complex in Zhengzhou Bureau Dengfeng
5 202342 A g ENREER MR B RESEN
6 February 2023  Enthusiastic Charity Property Management Nanyang Branch, Central
Enterprise Association of Nanyang China Property
Management
6 202342 A BN E MEETYRERGE BEWERGH A
7 February 2023  Leading Entity for Property Management Nanyang Branch, Central
Prevention and Control Association of Nanyang China Property
Management
7 202342 A FIE R EA HESTYEERHS BEMEEE SRR
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AWARDS AND HONOURS

BERRE

No. Year Honour Awarded by Awarded to

i BREH REEE TR ERHE 1EE

8 February 2023 2022 Nanyang Property Property Management Nanyang Branch, Central
Service Industry Brand Association of Nanyang China Property
Enterprise Management

8 202342 A 02 EmBMYERE BETHERERHES BEVERES AT
T mh %

9 February 2023 2022 Municipal Property Housing and Urban-Rural Jianye Park, Nanyang
Management Development of Nanyang
Demonstration Residential
Project

9 202342 A NFEMAYMETETR EETEEMEMESRRE ®8BE BEEARE
#HEFIEE

10 February 2023 2022 Municipal Property Housing and Urban-Rural Jianye King of the City,
Management Development of Nanyang Nanyang
Demonstration Residential
Project

10 202342 A 02FEMAMEERT  mEmERMMTERE 5 - BES IR
#HEFIEE

1 February 2023 2022 Leading Property Kaizhou Street Office, Jianye Forest Peninsula,
Company for Community Kaizhou Street Work Puyang
Services Committee of the

communist Party of China

" 202342 A 0 FEHRRBTEY P HEAMNGEBIZRAMNE BB BERMNES
EYNG] BMER

12 March 2022 2022 Outstanding Puyang Real Estate Affairs  Jianye City, Taigian,
Enterprise in Property Center Puyang
Service

12 202263 A 02FEMERBIEE EETREMESHR L S SR - B
FibE

13 April 2023 2022 Qutstanding Property Management Jianye Beihai Guiyuan,
Housings Association of Xuchang Xuchang

13 2023 4 A 02FEBFEE AEMYEXERGE 2 - EEIEER

14 April 2023 Luohe Leading Entity for Luohe Department of Luohe Branch, Central
Property Services Housing and Urban-Rural China Property

Development Management

14 20234 4 A BATYERBIERE  RBAMEEITMBERR BEWEZAD A

B
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No. Year Honour Awarded by Awarded to

i BREH REEE TRIRHAE EERE HA

15 April 2023 Five-star Property Information Technology Chinoiserie Palace, Jiaozuo
Management Service Research Institute of
Projects in China in 2022 Beijing China Index

Academy

15 20234 4 A 202F BB ERYERE A RPIBEERMARR EE- BERUENM
THH

16 April 2023 Five-star Property Information Technology Jianye King of the City,
Management Service Research Institute of Xinxiang
Projects in China in 2023 Beijing China Index

Academy

16 2023 4 A 2023F B R ERYERE  ARPIBEERMARTERE F8 - EXRSHEI
HH

17 April 2023 Demonstration Base in Information Technology Chinoiserie Palace, Puyang
China's Property Research Institute of
Management Service Beijing China Index
Industry in 2023 Academy

17 20234 4 A 2023FBEMERBKITET  ARPEEERMARTER  ES - ZRUENMG
#E M

18 May 2023 2022 Five-star Property Xinyang Housing and Xinyang Branch, Central
Service Enterprise in 2022 Urban-Rural Bureau China Property
in Xinyang Management

18 202345 A EHETM202FERERY EHEHEER EERMEEG SRR
ERRTRE

19 May 2023 First Prize in Countywide Fire Safety Committee of Qi County Branch, Central
Ccommunity Mini Fire Qi County China Property
Station Competition Management

19 202345 A 2E/NRMEDER LR REBEENEEEEE BREMERZ D AR]
W HR

20 June 2023 Luoyang Property Services  Property Management Jianye Dingding Mansion,
Residential Property Association of Luoyang Luoyang
Demonstration Project

20 20234 6 A RS TR E T BETYXEERE BIZ - BET SN
TREIE H

21 August 2023 Excellent Enterprise in Property Management Luoyang Branch, Central
Property Services in Association of Luoyang China Property
Luoyang (2022-2023) Management

21 20234 8 A BETERBESEE RETOEERHE BEMEREGH AR
(2022-2023)
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No. Year Honour Awarded by Awarded to
i BREH REEE TR ERHE 1EE
22 August 2023 Excellent Enterprise in Property Management Yiyang Branch, Central
Property Services in Association of Luoyang China Property
Luoyang (2022-2023) Management
22 20234 8 A BETYERBESRE RBRETOEEREHE BEWERGH AT
(2022-2023)
23 November Luoyang Garbage Luoyang City Urban Jianye Forest Peninsula,
2023 Classification Management Committee Yiyang
Demonstration
community
23 202311 A REMNIESBRTRENE BETHTERERZES HS - BERMES
24 November Garden Apartment Luoyang City Urban Jianye Shi Yuet Mansion,
2023 Complex in Luoyang Management Bureau Yiyang
24 202311 A RS E MR RETHTERRB HIS - BRI
25 November Typical Cases of Innovative  Henan Department of Zhengzhou Sky Mansion
2023 Intelligent Property Housing and Urban-Rural
Services Development
25 2023411 H BEWEBIFNRFHRIIE O UmEEEMMMEETRE BN EERE
il
26 December 2023 “Craftmanship Cup” Anyang Urban Anyang Branch, Central
2023 Vocational Skills Construction, China Property
Competition for Vocational ~ Transportation and Water Management
Workers in Property Conservancy Union
Service Industry in Anyang
26 202312 A 0B3FERGHYERE LHETHMEEKNIE BEEVERGHAF
TEIZER] BITRER
BEERE
27 December 2023 Leading Entity for Property Management Central China Property
2023 News Publicity Association of Zhengzhou Management
27 202312 H 20235 EHMHEEERE BMNTHEERHE BEWE
B
28 December 2023 Leading Entity for Property Management Central China Property
2023 Service Innovation Association of Zhengzhou Management
28 2023412 H 2023 F [E IR TS Bl ¥ i BT EER S EEME
B
29 December 2023 Leading Entity for Property Management Central China Property
2023 Green Energy Saving Association of Zhengzhou Management
29 202312 A 2023 F R B ENRE HMNTHEERHE EEMHE
B
30 December 2023 Outstanding Property  Property Management Central China Property
2023 Services Membership Unit ~ Association of Zhengzhou Management
30 2023% 12 H 0B3FEMERBEFE BNTHEERHE BEWE
BB
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CHAIRMAN’S STATEMENT
FREHWE

Dear Shareholders:

On behalf of the board of directors (the “Board”) of Central China
New Life Limited, | am pleased to present the results of the
Company and its subsidiaries for the year ended 31 December
2023 (the “Year"). In 2023, the Group recorded a revenue of
RMB2,844.7 million and a net loss of RMB577.9 million.

2023 was a year of challenges and opportunities. The property
management industry gradually shook off the influence of
environmental factors such as the pandemic and the real estate
market condition, and actively embraced market changes with a
steady increase in the overall scale of the industry. The
continuous improvement of national and local policies has also
pointed out the direction for the development of the industry and
the standardisation of its operation.

Against this backdrop, the Group was committed to seeking new
breakthroughs through diversified strategies and continuously
enhanced its own strengths for new development. It aggressively
strived for progress in an increasingly competitive market to drive
the enterprise forward in a healthier and more sustainable
direction.

On behalf of the Board, | would like to express my gratitude to all
shareholders and investors for their trust and support for the
Group, and to all employees for their conscientious efforts and
dedication.

34
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BUSINESS REVIEW

In early 2023, the Group underwent further organisational
restructuring to optimise resource allocation and enhance the
efficiency of employee collaboration. By strengthening the
business philosophy of management staff at all levels and
clarifying the division of responsibilities, the Group promoted the
unity and cooperation of all staff in realising the Group’s
objectives. In terms of business conduct, the Group adhered to
the premise of providing high-quality services to property
owners, and has taken actions to enhance customer satisfaction
by continuously upgrading its service measures and launching
quality initiatives. In addition, the Group has upgraded its value-
added services to lifestyle services, which are organised around
the “"6+1" model, to be closer to the lives of property owners and
emphasise the content of the services, so as to satisfy the
diversified needs of property owners. With a solid operational
foundation and steady development, the Group has won high
recognition in the market and a number of important industry
awards, and its brand value has continued to rise.

1. Continued Business Expansion and Stable Growth
of Core Business
As at 31 December 2023, the Company's accumulated
contracted project area reached 288.3 million sg.m., an
increase in 15.2 million sg.m. new contracted projects in
which 9.6 million sq.m. was acquired from third-party
property developers; and the proportion of expansion by
third parties was 62.8%. As at 31 December 2023, the area
under management reached 181.8 million sg.m. and the
number of property owners exceeded 2.6 million.

2. Constant Enhancement of Basic Services and

ongoing Improvement of Service Quality

In 2023, CCNL continued to strengthen its basic services by
offering meticulous services. To satisfy the potential needs
of property owners, we provided proactive services
numerous times to safeguard the well-being of property
owners in our communities. During the year, a total of
98,000 times of warm-hearted services such as morning
tea delivery, star convenience services, etc. were launched,
more than 2,600 drills and exercises of various kinds such
as safety and firefighting were held, 12,000 places of public
facilities and equipment were renewed, 16,000 times of
comprehensive and in-depth extermination were carried
out, 33,000 sg.m. of lawns were replanted, and 155,000
work orders were transferred. We are committed to
providing property owners with better services in a
comprehensive manner.
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In October 2023, CCNL officially launched the 45-day “2023
Autumn Property Service Quality Enhancement Special
Action”. With a focus on the quality enhancement of basic
property services in communities, we aimed to further
enrich the content of the service, enhance and improve the
quality of the service by synchronously launching more
than 10 special actions such as the Iron Eagle Action, the
Woodpecker Action, the Blue Shield Action, the Green
Action, and the Melting Ice Action. Taking community
cultural activities as a carrier, we explored the deep value
of property services, adhered to the orientation of serving
property owners, and promoted traditional culture.
Throughout the year, all branches of CCNL organised more
than 6,000 activities around traditional festivals and public
welfare festivals, with the themes of Spring Festival Delivery
Action, Reunited Lantern Festival, Wind Search Project,
Light Tracking Project, Eyas Project, Qixi Magpie Festival,
Neighbourhood Life Festival, etc., with more than 500,000
people participating in the activities.

Innovative Lifestyle Service Portfolio with
Diversified Service Offerings

In 2023, CCNL has upgraded its “value-added services” to
“lifestyle services” to provide property owners with a better
new life. In terms of service model, we have innovated the
lifestyle service portfolio and proposed the 6+1 model of
lifestyle services, to better understand the service needs of
property owners. We provide one-stop solutions for
property owners by focusing on six major services, namely
new retail, home furnishing services, home delivery
services, real estate services, space media and case
services, with a support module, which includes content
design, data analysis, customer services and product
implementation.

In 2023, the “Jianye+" platform attracted 3.78 million unique
visitors, and the platform provided property owners with
convenient property services, with a total of 457,000 bills
paid online throughout the year. The platform offered a
total of 103,000 services, including shopping mall services,
housekeeping services, customised tours, and
neighbourhood group purchases. The live streaming
business continued to innovate, leading 123,000 audiences
to trace the origin of food and experience the improvement
of food taste. The “Jianye+" platform reached RMBO0.74
billion in gross merchandise volume (GMV) for the year and
RMB116 million in mall revenue for the year. We provided
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housekeeping services to 32,000 property owners and
safeguarded their happy life with the most sincere services.
The Company organised 302 events of the Jianye+
Happiness Bazaar, serving more than 300,000 and
delivering the best products to property owners at the most
favourable prices.

Achievement of Numerous Important Industry
Honours with Continuous Enhancement of Brand
Value

With a solid operational foundation and steady
development, the Group has won high recognition in the
market in 2023. The Group was honoured with a series of
awards such as 2023 Top 100 Property Management
Companies in China (11th), 2023 Top 10 Companies by
Services among Top 100 Property Management Companies
in China, 2023 China TOP 10 Listed Property Service
Companies by Comprehensive Strength, 2023 China Listed
Property Service Enterprise with Excellent Investment
Value, 2023 Leading Growing Companies among Top 100
Property Management Companies in China, 2023
Qutstanding Operational Enterprise in Property Services —
Outstanding Enterprise in Diversified Operation of Property
Services, 2023 Listed Property Service Companies in China
— Excellent Companies in ESG Practices, and 2023 Leading
Property Management Companies in Central China in terms
of Market Position (Top 1). Meanwhile, the Group's property
management projects, Luoyang Jianye Honour Mansion
and Puyang Jianye Chinoiserie Palace, were awarded the
title of “Demonstration Base in China’'s Property
Management Service Industry”, Anyang Jianye Chinoiserie
Palace, Shanggiu Jianye Sky Mansion, Xinxiang Jianye King
of the City and Jiaozuo Jianye Chinoiserie Palace were
awarded the title of “Five-star Property Management
Service Projects in China in 2023", and the Zhengzhou Sky
Mansion project was honoured as “Typical Cases of
Innovative Intelligent Property Services”. In addition to
property management, its subsidiary, Aiou Electronic, was
honoured with the title of “2023 Top 100 Smart Building
Enterprises in the Residential Industry Expo”.
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CHAIRMAN’S STATEMENT
FREHWE

Throughout the year, we have built a warm and solid
barrier with countless small things to serve our property
owners, and have stood firm every day and night to protect
every piece of their life. In 2023, a total of 10,203 acts of
kindness and good deeds were conducted in the Group's
projects under management, of which 2,549 pennants,
1,041 thank-you letters, and 6,613 other calls for
commendation were received.

OUTLOOK

1.

38

Optimising the quality of basic services to
enhance customer satisfaction

Against the backdrop of the industry’s return to the nature
of service, enhancing service quality has become a
consensus and trend within the industry. The year 2024 will
be a year for the Group to improve its basic service quality.
Adhering to the philosophy of “customer-centricity”, the
Group will return to the essence of service, by launching a
series of quality enhancement actions to overcome
shortcomings and solve pain points. It aims to improve
customer satisfaction with professional, standardised and
intelligent operation and management through provision of
more efficient, convenient and caring services, so as to
build a beautiful and harmonious living community for
property owners.

Focusing on diversified service innovation to
explore more service offerings

With basic services as the foundation supplemented with
lifestyle services, the Group regards the two as the “twin
engines” for the long-term development of property
services. In addition to the basic services such as the four
guarantees and one service, guided by the service needs of
property owners the Group focuses on utilising its resource
advantages to innovate more services, explore longer value
service chains, and create unique living services to meet
the diversified needs of residents.

Fully developing the third-party market and
focusing on high-quality scale expansion

With the gradual increase in the scale of management of
the property industry and the continuous extension of
service boundaries, the current market competition has
transitioned from being underdeveloped to a developed
state. While the Group will further increase its market share
and achieve scale and efficiency, it will also pay more
attention to quality scale expansion by focusing on areas
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such as public construction projects and urban services,
and making every effort to expand the third-party market
and create value in a higher quality sector.

Upgrading the intelligent service system to create
a leading innovative community

Since the “Internet Plus” action plan was included in the
Government's work report, the Group has been actively
exploring ways to seek more applications of technology in
property services. In addition, it has been upgrading its
intelligent service system to gradually realise the full
coverage of the "Jianye Property Intelligent Property Service
Platform” and export it to the entire industry. In the future,
the Group is committed to enhancing customer interaction
and optimizing customer experience by continuously
exploring new property service scenarios, to create more
innovative and leading smart communities and to provide
property owners with a better, smarter and greener living
experience.

In 2024, the Group will closely follow the policy direction,
grasp the opportunities of the times, and maintain the
strategic focus of deeply expanding the Central China
market. By adhering to the doctrine of long-term
development, we aim to truly realise high-quality and
sustainable growth. With a more pragmatic attitude and
firm belief, we will stimulate, drive ourselves and empower
ourselves to continuously improve our core
competitiveness and promote the healthy and stable
development of the Group.
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FINANCIAL HIGHLIGHTS
MEHE

SUMMARY OF COMPREHENSIVE INCOME FHIWEZRMBE

For the year ended 31 December BE12H31HILFE
2023 2022 Changes
2023 fF 2022 F 2
Revenue (RMB'000) WAAEEFT) 2,844,655 3,148,141 -9.6%
Gross profit (RMB‘000) EMAREFT) 757,092 1,043,196 -27.4%
Gross profit margin EF % 26.6% 33.1% -6.5%
Net (l0ss)/profit (RMB'000) F(E18),/ FEAREFT) (577,906) 571,164  N/ATEA
Net (loss)/profit margin F (E518), /A% (20.3%) 181%  N/ATEMA
(Loss)/profit attributable AR RIBREAG (E518),/FIE
to shareholders of (ARBTFr)
the Company (RMB’000) (574,369) 562,260 N/A N3 A
Basic (losses)/earnings BREX(ERE),/BF
per share (RMB) (AR®T) (0.45) 044  N/ATEH
Diluted (losses)/earnings SR#E (BB) BT
per share (RMB) (AR#T) (0.45) 044  N/AT#EFA
Final dividends per share (HK cent) SR RERREE CEL) - 19.1 -100.0%
SUMMARY OF BALANCE SHEET EEEERBE
As at 31 December R12H31H
2023 2022 Changes
2023 F 2022 % HE
Total cash (including cash and cash #2314 (BIERE KIRE
equivalents and restricted bank LEYARZR BIRITIFHK)
deposits) (RMB’000) (AR¥TFT) 1,627,693 2,054,405 -20.8%
Total assets (RMB’000) wEE(ARETT) 4,851,078 5,334,808 -9.1%
Total liabilities (RMB000) BEBEANRETFT) 2,688,729 2,275,689 18.2%
Total equity (including non-controlling #8425 (‘B IEIERARAERS)
interests) (RMB'000) (AR#FT) 2,162,349 3,059,119 -29.3%
Equity attributable to shareholders of AN BB B /G 25
the Company (RMB’000) (ARMFT) 2,054,783 2,942,564 -30.2%
Current ratio® MBI F M 1.6 timesf%  23timesfZ -0.7 timesfs
Net asset value per share (RMB) FREEFEARET) 1.66 2.39 -30.5%
Note: Hiat -

(1) Calculated based on the Group's total current assets divided by the (1) BAKENERBDEERUAEENERBDEETE
Group’s total current liabilities. 5 -
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MANAGEMENT DISCUSSION AND ANALYSIS

BUSINESS REVIEW

Over the years, the Group is dedicated to providing services to
clients to meet their diverse needs. Our business now consists of
three major business lines, including property management
services, community value-added services and value-added
services to non-property owners and the Group has been
continuously optimising its income structure. During 2023, the
Group's revenue amounted to RMB2,844.7 million, representing a
decrease of 9.6% as compared with RMB3,148.1 million in 2022.
Net loss was RMB577.9 million, as compared to net profit of
RMB571.2 million in 2022.

Property management services: The Group has been
providing traditional property management services such as
security, cleaning, maintenance and greening services since
1994. In 2023, the Group continued to strengthen the quality of
its property services, enhance the service experience of owners,
and provide refined, precise and people-oriented services around
the “security, cleaning, landscaping, warranty and customer
services”. We strive to provide owners with a higher-quality,
more comfortable and sustainable living environment, to truly
care for the owners and serve the owners. As at 31 December
2023, the Group's property management services covered all 18
prefecture-level cities in Henan province as well as outside
Henan Province (including 7 provinces of Shaanxi, Shanxi, Hebei,
Anhui, Hubei, Xinjiang and Hainan), and the Group served more
than 2.6 million property owners and residents in 1,066
properties. The Group manages a diversified portfolio of
properties, including residential properties, shopping malls,
cultural tourism complexes, commercial apartments, office
buildings, schools, hospitals, city services, factories, parks and
properties of governmental agencies. As at 31 December 2023,
the GFA under management and contracted GFA reached 181.8
million sg.m. and 288.3 million sg.m. respectively, representing a
respective growth of 16.0% and 6.2% as compared with that as at
31 December 2022.
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MANAGEMENT DISCUSSION AND ANALYSIS

TEEM®R S

Community value-added services: In terms of community
value-added services, the Group integrates resources and builds
platforms to fulfil its mission of providing diversified living
services based on customers’ needs. Focusing on the entire
process of customers from property acquisition to moving in to
their daily lives, CCNL extends relevant service offerings, and
gradually perfects the online and offline scenes to continuously
improve customer satisfaction and enhance the value of its
services. Value-added community services include the provision
of smart community solutions by the Group to property
developers and residents for the creation of modern, interactive
and intelligent environments within the community. In addition,
the Group focuses on online platform operation and offline
scenario-based community retailing. Through the Jianye+
platform online, the Group focuses on product categories based
on customer needs to create a localised living platform of Central
China that is “nice to look at, fun to play, and easy to use”, and to
build a new retail business system for the community of Jianye in
an all-round way. At the same time, the Group integrates high
quality resources to provide owners with one-stop whole-house
renovation, basic decoration, balcony sealing services, etc., to
meet the expectations of owners in the new lifestyle of home
services, providing owners with time-saving, worry-saving,
energy-saving, money-saving, trouble-saving new experience
services, to create a happy home life for owners.

Value-added services to non-property owners: The Group's
value-added services to non-property owners focus on enhancing
the value of properties by meeting customers’ requirements
through professional services. Value-added services to non-
property owners include early intervention services, that is,
according to the industry management and customer
requirements, upon accepting an entrustment for product
development, we will participate in the whole process of it, such
as project design, construction, marketing, acceptance, delivery
and repair, and put forward rationalisation proposals from the
perspective of customers, developers and properties, so as to
maximise the customers’ satisfaction to products to meet their
needs and facilitate the use of customers in the later stage and
the operation of the property, and thus enhance the brand image
of the real estate and the customer’s loyalty. In addition, with the
service concept of “Dignity — Perfection”, the Group, relying on
years of service experience, defines the new standard of the
industry with craftsmanship and continues to optimise and
innovate its service model, covering five high-end service scenes,
namely, sales sites, 4S flagship stores, high-end clubs, exhibitions
and medical check-up centres, with tailor-made service solutions
to satisfy the diverse needs of its partners.
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MANAGEMENT DISCUSSION AND ANALYSIS

OUTLOOK

Property management enterprises actively embraced market
changes and sought more stable development in the long run by
means of quality services while the overall scale of the industry
grew steadily in 2023. At the same time, the capital market
accelerated its adjustment. With the ongoing disposal of high-
value assets in the market, the value of assets and securities in
the industry returned to an average level. Due to the gradual
implementation of proactive fiscal policies and prudent monetary
policies by the government, the economy is relatively likely to
grow steadily step by step. Meanwhile, the adjustment of real
estate policies should stimulate market demands and provide
impetus for economic growth. Property management enterprises
are constantly innovating and driving for healthier and more
sustainable development.

The year 2024 marks the 30th anniversary of the founding of the
Group. Throughout three decades of operation, the Group's
adherence to long-term value has played a key role in its stability
amidst the ups and downs of the industry. We continued to work
on regional markets, improve our business presence on a case-
by-case basis, tap local demands, and efficiently penetrate key
regions with quality services so as to further enhance our
competitiveness in regional markets.

The Group will be committed to implementing the following key
strategic measures in 2024:

Sticking to service first and improving the quality of
our property management services

Along with continuously updated industry standards, traditional
property management enterprises are constantly moving towards
safer and higher standards of operation. Property management
enterprises serve as an important part of the grassroots
governance of the society. The Group will put property
management services first and improve the quality of basic
services as per cost-effective service standards. By designating
the year 2024 as the year for quality improvement of property
management services, the Company aims to enhance its
strategic position, focus on the core of basic services, and keep
satisfying the service expectations of customers. Moreover, the
Group will consolidate customer loyalty to increase its brand
value, develop our core differentiated values, and prepare for the
more competitive market environment.
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MANAGEMENT DISCUSSION AND ANALYSIS

THEFRE S

Updating lifestyle services and enriching
corresponding service categories

With a focus on lifestyle services, the Group will proactively dig
into the lifestyle needs of property owners, continuously enrich
the service categories, and develop a robust supply chain for
lifestyle services. In addition, the Group will extend services
related to property owners' life, refine online and offline service
scenarios, and make every effort to create a comfortable zone of
life for property owners.

Expanding service scope and increasing gross margins
of investment and business development

Given the gradual increase in the scale of the property
management industry and continuous extension of service
boundaries, the current market competition has been shifting
from an incremental market to a stock market. As for investment
and business development, the Group will stick to high-quality
development route and focus on quality expansion. Taking
operating requirements such as costs into account, the Group
has been developing business selectively and purposefully,
eliminating loss-incurring projects, prioritizing revenue
stabilization and quality improvement, and continuously refining
the development our investment and business development so
as to increase the profit margins of projects.

FINANCIAL REVIEW

Revenue

The Group is principally engaged in the provision of property
management services and related value-added services. For the
year ended 31 December 2023, the Group recorded a revenue of
RMB2,844.7 million (2022: RMB3,148.1 million), representing a
year-on-year decrease of 9.6%. The revenue of the Group were
generated from three main business lines: (i) property
management services; (i) community value-added services; and
(iii) value-added services to non-property owners.
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MANAGEMENT DISCUSSION AND ANALYSIS

The following table sets forth a breakdown of our revenue by
each business line during the year.

THBFRE S

TREIIBPIRFRIREXBHEE DA -

Year ended 31 December
BZ12A31BLEFE

2023 2022
2023 F 2022
Revenue Revenue
WA A
RMB’000 % RMB’000 %
AR¥FT % ARKTFIT %
Property management services Y& 1 RTE 1,992,212 70.0 1,717,375 54.6
Community value-added services fLIE BB AR TS 658,915 23.2 738,597 234
Value-added services to JEE T IBERS
non-property owners 193,528 6.8 692,169 22.0
Total/Overall A5t e 2,844,655 100.0 3,148,141 100.0
PROPERTY MANAGEMENT SERVICES MEEIRRE

During the year, the revenue from our property management
services amounted to RMB1,992.2 million (2022: RMB1,717.4
million), representing a year-on-year increase of 16.0%. The
increase was on a par with an increase in total GFA under
management.

As of 31 December 2023, the total GFA under management of
the Group was 181.8 million sg.m., representing an increase of
25.1 million sg.m. or 16.0% as compared with 31 December 2022.
The increase in GFA under management was primarily driven by
securing more new projects, particularly from third-party
property developers. During the year, the average property
management fee rate charged by the Group mildly increased to
approximately RMB1.74 per sg.m./month (2022: 1.72 per sg.m./
month).

The table below sets out the breakdown of our total GFA under
management for our property management services attributable
to the properties developed by Central China Real Estate Limited

FRN - DEEERBUAZARE1922BET
(20225 : AR¥N\7174B8T)  WEFE N
16.0% @ ZIEREAEENBEEERREIN 2 -

M2023F12A31H - REEBREEMEA181.8
BEFHK RR2022F12A31BEN251H
BYHX BERAE160% EEREEBERT
ZHRERESHIER  LHERE=FWEH
BTN AEBEEWEBE FHMEEE
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MANAGEMENT DISCUSSION AND ANALYSIS

THEFRE S

("CCRE") and its subsidiaries (the "CCRE Group”) (and its
associates or joint ventures) and third-party property developers
as at the dates indicated.

HBE ARG EDRE) RE =Y EREREAH
%é%%ﬁf MYMEEERGEMNEERRZER
SRR -

As at 31 December 2023 As at 31 December 2022

HZE2023%12A831H

HZE2022%F12H31H

GFA GFA
EEEE EEMEmE
‘000 sq.m. % ‘000 sq.m. %
FFFHK % FFIK %
The CCRE Group and its associates £ % & [F K H Bt
or joint ventures RNAINAEERE 74,158 40.8 68,469 437
Third-party property developers FEoHMERER 107,685 59.2 88,247 56.3
Total &t 181,843 100.0 156,716 100.0
COMMUNITY VALUE-ADDED SERVICES HEEERTS
The Group provides a range of community value-added services, A&EBERHE—RIHEZERS  FZBEEE
primarily including intelligent community solutions, in-park sales, #R#ERFR - BEEERS - L EAEREE

turnkey and move-in furnishing and lifestyle services. During the
year, revenue from community value-added services amounted
to RMB658.9 million (2022: RMB738.6 million), representing a
year-on-year decline of 10.8%. The decrease was mainly driven
by weak sales in the real estate sector, which prompted the
Group to strategically refocus on its core business activities. As
part of this strategic realignment, the Group ceased operations at
the Central China Consumers Club, leading to a decrease in
related revenue of RMB165.5 million during the year. Meanwhile,
due to the decrease in deliveries of property, the revenue from
the intelligent community business decreased by RMB54.8 million
or 22.5% to RMB188.5 million. In response to such revenue
decline, the Group prioritised other community value-added
services and expanded the range of services to meet the diverse
needs of property owners. Particularly, revenue from in-park and
the “Jianye+" platform sales increased by RMB113.8 million or
142.3% to RMB193.7 million.

VALUE-ADDED SERVICES TO NON-PROPERTY
OWNERS

The Group provides a range of value-added services to non-
property owners, primarily including pre-launch intermediary
services, on-site management and commercial property
management and consultation services. During the year, revenue
from value-added services to non-property owners amounted to
RMB193.5 million (2022: RMB692.2 million), representing a year-
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MANAGEMENT DISCUSSION AND ANALYSIS

on-year decrease of 72.0%. Such decrease was primarily due to
strategic adjustments made by the Group in its value-added
business for non-property owners, specifically shifting focus
away from areas where the recovery of receivables from related
parties was slower. As a result, the business scale of value-
added services to non-property owners shrank. Particularly,
revenue in property agency services and on-site management
decreases by RMB198.1 million and RMB57.4 million during the
year.

COST OF SALES

The Group’s cost of sales primarily consists of employee benefit
expenses, outsourcing labour costs, greening and cleaning
expenses, cost of goods sold, outsourcing costs of tourism
services, utilities, maintenance business costs, construction
costs, professional service fees, security charges, depreciation
and amortisation charges, travelling and entertainment expenses,
office expenses, taxes and other levies and other costs.

During the year, cost of sales of the Group amounted to
RMB2,087.6 million (2022: RMB2,104.9 million), representing a
year-on-year decrease of 0.8%. The decrease was primarily due
to the cost of sales decreasing in line with the decrease in
revenue as mentioned above.

GROSS PROFIT AND GROSS PROFIT MARGIN
The following table sets forth our gross profit and gross profit
margin by business line for the year.
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For the year ended 31 December
BZ12A318LLEE

2023 2022
2023 2022
Gross profit Gross profit
Gross profit margin  Gross profit margin
ER ERIE EF EF=E
RMB’000 % RMB’000 %
AR¥TFT % ARETIT %
Property management services MEEIR RS 496,188 24.9 373,937 21.8
Community value-added services M ERIEERS 202,710 30.8 277,193 375
Value-added services to XTI ERS
non-property owners 58,194 30.1 392,066 56.6
Total G 757,092 26.6 1,043,196 331
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During the year, the gross profit of the Group was RMB757.1
million (2022: RMB1,043.2 million), representing a year-on-year
decrease of 27.4%. The gross profit margin of the Group
decreased from approximately 33.1% as of 31 December 2022 to
approximately 26.6% as of 31 December 2023, representing year-
on-year decrease of 6.5 percentage points. The decrease in gross
profit margin was primarily attributable to the decreased gross
profit margin from value-added services to non-property owners,
which had higher gross profit margins and was partially offset by
a modest increase in the gross profit margin of property
management services due to the scale effect resulting from the
increase in the GFA under management during the year.

The gross profit margin of property management services
improved by 3.1 percentage points from approximately 21.8% as
of 31 December 2022 to approximately 24.9% as of 31 December
2023, which was mainly attributable to the scale effect arising
from the continuous increase in the GFA under management as
mentioned above.

The gross profit margin of community value-added services
decreased to approximately 30.8% as of 31 December 2023 from
approximately 37.5% as of 31 December 2022. Such decrease
was mainly due to a change in the revenue mix, with a lower
proportion of high gross profit revenue, such as revenue in
Central China Consumers Club.

The gross profit margin of value-added services to non-property
owners decreased to approximately 30.1% as of 31 December
2023 from approximately 56.6% as of 31 December 2022, mainly
due to a change in the revenue mix, with a lower proportion of
high gross profit revenue, such as revenue in property agency
service.

SELLING AND MARKETING EXPENSES

During the year, the selling and marketing expenses of the Group
amounted to RMB17.9 million, representing a decrease of 44.3%
as compared with RMB32.1 million in 2022, and accounting for
approximately 0.6% of the revenue, which was a decrease of 0.4
percentage points from 2022. This was mainly attributable to
strict control of various expenses, cost reduction and efficiency
improvement, necessitated by a cautious approach to the
business environment.
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ADMINISTRATIVE EXPENSES

During the year, the administrative expenses of the Group
amounted to RMB197.8 million, representing a decrease of 17.2%
as compared with RMB238.8 million in 2022, and accounting for
approximately 7.0% of the revenue, which was decrease of 0.6
percentage points from 2022. This was mainly attributable to the
strict control of all types of expenditures, cost reductions and
efficiency gains.

NET IMPAIRMENT LOSSES ON FINANCIAL
ASSETS

During the year, the net impairment loss on financial assets of
the Group amounted to RMB1,222.4 million (2022: RMB77.9
million), representing a significant increase of 1,468.1% as
compared to 2022. The increase in net impairment losses on
financial assets was primarily attributable to credit exposure to
relevant receivables of real estate developers. The breakdown of
the net impairment loss recognised in profit or loss during the
year ended 31 December 2023 was summarised as follows:
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Trade
receivables
and Contract Other
assets receivables Total
BEREWRER
EHNEE Hh FE WK IE st
RMB’000 RMB’000 RMB’000
ARBFT AR¥FT ARBTFT
Note 7 Note 2
W1 Hizt2
At 1 January 2023 MR2023F1H1H 202,800 6,315 209,115
Provision for loss allowance RIERER 2 BB R H
recognized in profit or l0ss 1,120,807 101,545 1,222,352
Written off as uncollectible s AR AT U el - . -
At 31 December 2023 ®2023%12H31H8 1,323,607 107,860 1,431,467

Note 1 — Impairment loss on trade receivables

(i) Impairment loss on trade receivables from related parties
During the year ended 31 December 2023, the Group recognised an
impairment loss on trade receivables and contract assets of RMB
1,120.8 million in total. Of this amount, RMB969.0 million, or 86.5%, was
attributed to receivables from CCRE. Up until the end of 2022 and for
the majority of the first half of 2023, CCRE, a related-party customer
engaged in real estate development and related businesses, had not
exhibited signs of significant financial difficulties. However, in June
2023, CCRE announced a suspension of payments to all offshore
creditors and subsequently initiated a restructuring process with
advisory services in July 2023. There has been no write-off of such
receivables, and no significant repayments have been made
subsequently.
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As at 31 December 2023, the Group identified a significant increase in
the credit risk associated with trade receivables from CCRE, which
amounted to RMB 1,694.1 million, with RMB1,615.2 million being
overdue. These receivables were individually assessed. The Group
evaluated the distribution of expected cash flows under various

scenarios:

Scenarios

Scenario 1 CCRE settles debt base on planned repayment schedule

Scenario 2. Calculated by making reference to repayment ratio of
real estate peers which recently restructured the
overseas bonds

Scenario 3:  CCRE fails to resume normal operations and eventually

enters bankruptcy/liquidation proceedings

The management of the Company evaluated the distribution of
expected cash flows under multiple scenarios based on experience of
historical credit loss, current situations and forecasts of future
conditions of contract counterparties under different scenarios, and
made corresponding provision for ECL according to ECL rate and the
related probability weight under different scenarios. Out of the principle
of prudence, expected credit loss provision totalling RMB1,045.4 million
has been made for receivables from related parties (31 December
2022: RMB91.1 million) and corresponding expected credit loss rate
was 61.7%.

Note 2 — Impairment loss on other receivables

During the year ended 31 December 2023, the Group recognised an
impairment loss on other receivables totalling RMB101.5 million. Among which
RMB55.2 million, represents 54.4% of the total impairment loss was
attributable to other receivables from CCRE and the corresponding expected
credit loss rate was 61.7%. The impairment of these receivables is attributed
to the same factors discussed in Note 1, which relate to the financial
difficulties faced by CCRE, including its announced suspension of payments
and subsequent restructuring process.

In response to the collection progress of receivables from related parties, the
Company has proactively adjusted its business strategy with respect to these
parties, resulting in a reduction in business scale compared to 2022. The
Company also maintained close communication with the related parties and
continued to promote the implementation of various measures to collect trade
receivables to the best of its ability.

OTHER INCOME

During the year, other income of the Group amounted to
RMB19.0 million (2022: RMB56.8 million), representing a decrease
of 66.5% from 2022. The decrease was mainly attributable to a
decrease in interest from loans to external parties.

OTHER (LOSSES)/GAINS — NET

During the year, the net other loss on financial assets of the
Group amounted to RMB34.1 million (2022: other gains of RMB8.2
million), which was primarily due to the decrease in the fair value
of US dollar-denominated bonds held by the Group.
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MANAGEMENT DISCUSSION AND ANALYSIS

INCOME TAX CREDITS/(EXPENSES)

During the year, the Group’s income tax credit amounted to
RMB118.3 million (2022: income tax expense of RMB188.0 million)
and the income tax rate for the year was 18.8% (2022: 24.8%),
which was mainly attributable to the increase in the Group’s
provision for credit impairment losses on a prudent basis, leading
to the corresponding increase in deferred income tax credit.

(LOSS)/PROFIT

During the year, the Group recorded a net loss of RMB577.9
million (2022: net profit of RMB571.2 million). The net loss ratio
was 20.3% (2022: net profit margin of 18.1%), largely because the
Group during the year made a provision for credit impairment
losses based on prudence due to the downturn in the real estate
sector. The loss attributable to shareholders of the Company for
the year amounted to RMB574.4 million (2022: net profit
attributable to shareholders of RMB562.3 million). Basic losses
per share amounted to RMB0.45 (2022: basic earnings per share
amounted to RMBO0.44).

FINANCIAL RESOURCES MANAGEMENT
AND CAPITAL STRUCTURE

We have adopted comprehensive treasury policies and internal
control measures to review and monitor our financial resources.
As at 31 December 2023, the Group's cash and cash equivalents
amounted to approximately RMB1,620.6 million (31 December
2022: approximately RMB2,049.1 million). As at 31 December
2023, the Group's bank borrowings amounted to RMB52.0 million
(31 December 2022 : RMB74.0 million). The Board does not
propose to distribute any final dividend for 2023 (2022:
approximately RMB218.0 million).

The gearing ratio is calculated as total borrowings divided by total
equity, and the sum of long-term and short-term interest bearing
bank loans and other loans as of the corresponding date divided
by the total equity as of the same date. As of 31 December 2023,
the gearing ratio was 2.4% (31 December 2022: 2.4%).
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TRADE AND OTHER RECEIVABLES

As at 31 December 2023, trade and other receivables amounted
to RMB2,466.0 million, representing a decrease of 9.0% as
compared with RMB2,708.7 million as at 31 December 2022. Such
decrease was mainly attributable to the recognition of an
impairment of RMB1,222.4 million out of the principle of
prudence, partially offset by the increase of RMB537.0 million
deposits receivables from third-party property developers to
secure exclusive rights to market and sell residential units,
parking spaces, and retail outlets developed by these third
parties, a strategic move to expand business operations against
the backdrop of overall downturn in the real estate industry.

TRADE AND OTHER PAYABLES

As at 31 December 2023, trade and other payables amounted to
RMB1,384.3 million, representing an increase of 11.2% as
compared with RMB1,245.2 million as at 31 December 2022. The
increase in trade and other payables was primarily due to the
expansion of the Group's scale, reflected in the increased GFA
under management, and the greater subcontracting of services
to independent third-party service providers.

BORROWINGS

As at 31 December 2023, the borrowings were RMB52.0 million, a
decrease of 29.7% from RMB74.0 million as at 31 December
2022, which was a bank loan incurred by Henan Tianming
Property Management Co., Ltd. (“Henan Tianming") prior to its
acquisition by the Group, and since the equity interest of the
company was acquired by the Group in 2022, its results were
included in the Group’s consolidated statement of accounts in
that year. The decrease in borrowings during the year was mainly
due to the repayment of borrowings during the year.

PROCEEDS FROM THE LISTING

References are made to (i) the prospectus of the Company dated
5 May 2020 relating to the global offering; (i) the annual report of
the Company for the year ended 31 December 2020; and (iii) the
announcements dated 8 July 2021, 16 March 2022 and 14
November 2023 relating to the update on expected timeline for
use of proceeds. The Company'’s ordinary shares were listed on
the main board of Hong Kong Stock Exchange (the “Listing”) on
15 May 2020. After deducting the underwriting fees and relevant
expenses, net proceeds from the Listing amounted to
approximately HK$2,280.8 million (equivalent to RMB2,088.7
million). As of 31 December 2023, the Group has used
approximately RMB582.8 million of the proceeds. As of 31
December 2023, the Company has not yet utilised the net
proceeds of approximately RMB1,505.9 million.
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The table below sets forth the allocation and status of utilisation

TREIN 2B EMGFKIER D ECMEE R A

of the proceeds and the time frame of the use of the unutilised & kE)FB 2 EREEFERIAREREE -
proceeds:
Actual  Unused net
Respective  Respective expenditures  proceeds
percentage  amount of Net proceeds asat 31 asat 31
of total total used during  December  December
Major Categories Sub-categories proceeds  proceeds 2023 2023 2023 Time frame
R2023 &
R2023 % ®2023F 1283188
BERBHE  BEFER BAME 12A31BHM KERME
TEER TR BEASN HAESE NEFE EREX MEFE REER
(RMB'000) (RMB000) ~ (RMB'000) (RMB'000)
(ANEETF) (AREFL) (AEEFL) (AREFT)
1. Strategic investments, 60% 1,253,216 - 132,723 1,120,493
cooperation and acquisition
1. BRIHRE - AERME
1.1 Acquiring property management 40% 835,478 - 114,531 720947  Between one year to four and
service providers a half years after Listing
11 WENEERRBREMRE FHB-EmEE
1.2 Acquiring companies that will 10% 208,869 - - 208,869  Between one year to four and
expand our portfolio a half years after Listing
12 WERBEARMNEESHRT EmE-ENEF
1.3 Acquiring other companies that 10% 208,869 - 18,192 190,677  Between one year to four and
can bring synergies to our a half years after Listing
business, in particular, our
value-added services
13 WEEMAARMER (LER EmE-ENEF
EERE) FRIGRRENORR
2. Enhancement of our 15% 313,304 12,956 127,571 185,733
Jianye+ (3£ +) platform to
optimise user experience
2. MEEE+TFAUEL
BPER
2.1 Developing and optimizing 5% 104,435 12,758 66,633 37,802 Between one year to four and
software and our cloud system a half years after Listing
21 RERECIHREZRS LEmE-EmEY
22 Improving and expanding our 4% 83,548 21 1,990 81,558  Between one year to four and
facilities and equipment a half years after Listing
22 HERERBMNZEREE B -EmEE
2.3 Expansion of scale and diversity 4% 83,548 88 49,799 33,749 Between one year to four and
of membership resources a half years after Listing
23 BAREBERMAERZEML FhB-EmEY
2.4 Expansion of our user base 2% 1,773 89 9,149 32,624 Between one year to four and
a half years after Listing
24 BRAPH Lk -EmEE

BENEFRRQAT/ —2=FFRK
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Actual  Unused net
Respective  Respective expenditures  proceeds
percentage  amount of Net proceeds asat 31 asat 31
of total total used during  December  December
Major Categories Sub-categories proceeds  proceeds 2023 2023 2023 Time frame
R2023 &
R2023%F R2023F 1283188
BEFRETE  BEHEX BAME 12A318H KERAKE
TEER TR AEEsl HEESE NEFE BEREX REFE R RER
(RMB'000) (RMB'000) (RMB'000) (RMB'000)
(AREFT) (\RETFT) (\RETFT) (ARETFT)
3. Investing in advanced 15% 313,304 19,507 113,644 199,660
information technologies
system
3 REZEGERWES
3.1 Building intelligence communities 7% 146,209 18,478 109,678 36,531  Between one year to four and
and upgrading facilities ahalf years after Listing
31 BREERERAHRSM FHBE-ZmEE
32 Developing our financial sharing 2.5% 52,217 1,029 2,749 49,468 Between one year to four and
system a half years after Listing
32 WENBAZZESR FHBE-EmEE
3.3 Developing a process control 4% 83,548 - 1,008 82,540  Between one year to four and
and KP! integration system a half years after Listing
33 RBREEHIRKPIEHESR EmE-ENEF
34 Achieving digitalised 1.5% 31,330 - 209 31,121 Between one year to four and
documentation a half years after Listing
34 ERXHEFE FB-EmEE
4. General working capital Working capital and other general 10% 208,870 - 208,870 -
corporate purposes
4 —REEES BEES REAM—RATAE
100% 2,088,694 32463 582808 1,505,886

The unused proceeds to be used for the above purpose within
the specific timeframe, though it may be subject to changes in

accordance with changes in market conditions from time to time.
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REASONS FOR EXTENDING THE EXPECTED
TIMELINE FOR THE USE OF PROCEEDS

As disclosed in the Company’s announcement dated 14
November 2023, since the outbreak of Coronavirus Disease 2019
(the "COVID-19") in early 2020, the Company has encountered
numerous challenges from the adverse effects of the pandemic,
fluctuations in the real estate and the overall economic
environment. In light of these circumstances, the Company has
adopted a prudent developmental approach to business
expansion, prioritising in balancing of its management scale and
the quality of its services. In addition, the Company continued to
explore development paths that align with the Company’s areas
of strength in order to maximise the expected returns to the
Company'’s Shareholders. Consequently, the Company had not
yet utilised the net proceeds as then intended. Notwithstanding
the foregoing, the Company is still committed to utilise the
unutilised net proceeds towards its various business objectives
as set out in the Prospectus. As a result, the Company extended
the expected timeline of the use of unutilised proceeds as set out
in such announcement.

The Board considers that the extension of the expected timeline
for full utilisation of the proceeds will not have any material
adverse impact on the existing business and operations of the
Group and is in the best interest of the Company and its
Shareholders as a whole. Save for the above, there is no other
change in the use of proceeds from the Global Offering.

PLEDGE OF ASSETS
As of 31 December 2023, the Group did not have any pledged
assets for its loan guarantee.

MAJOR ACQUISITION AND DISPOSALS
The Group did not have any major acquisition and disposals of
subsidiaries and associated companies during the year.

MAJOR INVESTMENT OR FUTURE PLANS
FOR MAJOR INVESTMENT

As of 31 December 2023, the Group did not hold any significant
investment and had no specific plan for significant investments
or capital assets. .
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MANAGEMENT DISCUSSION AND ANALYSIS

THEFRE S

CONTINGENT LIABILITIES AND CAPITAL
COMMITMENT

As of 31 December 2023, the Group did not have any significant
contingent liabilities and capital commitment.

EVENTS AFTER THE REPORTING PERIOD
There are no significant events subsequent to 31 December 2023
which would materially affect the Group’s operating and financial
performance as of the date of this report.

FOREIGN EXCHANGE RISK

The principal activities of the Group are conducted in the PRC,
and a majority of the Group’s income and expenses were
denominated in Renminbi. Therefore, the Group is not exposed
to material risk directly relating to foreign exchange rate
fluctuation except certain bank balances were denominated in
Hong Kong dollars, which were held by the Company in its own
functional currency. Currently, the Group has not entered into
contracts to hedge its exposure to foreign exchange risk, but the
management will continue to monitor the foreign exchange
exposure, and take prudent measures to reduce the foreign
exchange risk.

EMPLOYEES AND REMUNERATION POLICY
As of 31 December 2023, we had 5,267 full time employees,
substantially all of whom were located in Henan province.

At the beginning of 2023, the Company underwent a new
organisational change that flattened the organisation structure,
aiming to enhance the overall efficiency and responsiveness of
the organisation through flattened management, by accelerating
message communication and boosting decision-making
efficiency and execution. In order to adapt to this new
organisational structure, the Company comprehensively
reorganised and optimised the authority and responsibility
process. These efforts enabled the Company to execute a
smoother top-down management, streamlining and expediting
workflows, resulting in increased work efficiency. With the
organisational changes, the Company has made corresponding
adjustments to its management system to better match the new
operating mechanism.

The Company has also adopted certain share option schemes
and a share award scheme to motivate and reward its
employees.
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MANAGEMENT DISCUSSION AND ANALYSIS

In terms of talent development, the Company has always
regarded professional ethics and work ability as the core criteria
for employee selection and recruitment. We recognise that the
professionalism and ethics of our employees are the foundation
of the Company’s long-term development. Therefore, the
Company continuously strengthens its internal training system
and encourages and supports its employees to participate in
continuing education, so as to promote their all-round growth
and development and enhance their overall quality. In addition,
the Company provides a clear promotion path for employees’
career planning. Depending on the personal ability of the
employee and the Company’s business development direction,
we will plan an appropriate development path for each
employee.

In terms of remuneration package, the Company makes
reasonable adjustments based on external market levels and
ensures fairness and competitiveness of remuneration through
internal business-oriented assessment. We have also established
a performance appraisal system with a strong correlation
between performance and pay, which motivates employees by
setting clear performance indicators. At the same time, the
Company has also introduced various incentives to establish a
performance-oriented compensation incentive mechanism.
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CORPORATE GOVERNANCE REPORT
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CORPORATE GOVERNANCE PRACTICES

The Company has always valued the superiority, steadiness and
rationality of having a sound system of corporate governance
and is committed to continuously improving its corporate
governance and disclosure practices. During the year ended 31
December 2023, the Company has complied with all code
provisions and mandatory disclosure requirements and, where
appropriate, adopted the recommended best practices set out in
the Corporate Governance Code in Appendix C1 to the Rules
Governing the Listing of Securities on the Stock Exchange (the
“Listing Rules”).

MODEL CODE FOR SECURITIES
TRANSACTIONS BY DIRECTORS OF LISTED
ISSUERS

The Company has adopted the Model Code for Securities
Transactions by Directors of Listed Issuers (the “Model Code")
in Appendix C3 to the Listing Rules as the code of conduct for the
Directors in their dealings in the Company’s securities. Having
made specific enquires with each Director, the Company
confirmed that the Directors had complied with the required
standard as set out in the Model Code during the year ended 31
December 2023.

BOARD OF DIRECTORS

The Board, which is chaired by Mr. Wang Jun, consists of two
executive Directors and five non-executive Directors, three of
whom are independent. The composition of the Board ensures a
balance of skills and experience appropriate for the requirements
of the business of Group and the exercising of independent
opinion.

The Directors who held office during the year and up to the date
of this report include:

Executive Directors

Mr. Wang Jun (Chairman)

Mr. Shi Shushan (appointed on 3 February 2023)
Mr. Wang Qian (resigned on 3 February 2023)

Non-executive Directors

Ms. Wu Lam Li

Ms. Dai liling (appointed on 24 March 2023)
Ms. Min Huidong (resigned on 24 March 2023)

Independent Non-executive Directors
Mr. Leong Chong

Ms. Luo Laura Ying

Ms. Xin Zhu
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CORPORATE GOVERNANCE REPORT

All executive Directors and non-executive Directors have entered
into service contracts or letters of appointment with the
Company for a specific term of 3 years. Under the articles of
association (the "Articles of Association”) of the Company, the
Board is empowered to appoint any person as a Director to fill
the casual vacancy on or as an additional Director.

In compliance with Rules 3.10 and 3.10A of the Listing Rules, the
Company has appointed three independent non-executive
Directors (representing one-third of the Board), one of whom
possesses the appropriate professional qualifications in
accounting and financial management. Each of the three
independent non-executive Directors has confirmed his
independence of the Company and the Company considers each
of them to be independent in accordance with the guidelines of
assessing independence as set out in Rule 3.13 of the Listing
Rules. Each of the three independent non-executive Directors
has signed a letter of appointment with the Company for a
specific term of three years.

Pursuant to Article 83(3) of the Articles of Association, any
Director appointed by the Board as an addition to the existing
Board shall hold office only until the next following annual
general meeting of the Company and shall then be eligible for re-
election. Pursuant to Article 84(1) of the Articles of Association,
at every annual general meeting of the Company, one-third of
the Directors for the time being (or, if their number is not a
multiple of three, the number nearest to but not less than one-
third) shall retire from office by rotation provided that every
Director shall be subject to retirement by rotation at least once
every three years. In accordance with Articles 83(3), 84(1) and
84(2) of the Articles of Association, Ms. Wu Lam Li, Mr. Leong
Chong, Ms. Luo Laura Ying, therefore, will retire from their offices
at the 2024 annual general meeting of the Company (“2024
AGM"), and being eligible, offer themselves for re-election.

All Directors have given sufficient time and attention to the affairs
of the Group and in particular, the independent non-executive
Directors have provided the Board with their diversified expertise
and professional advices. The Board is of the view that there is a
balanced composition of executive, non-executive and
independent non-executive Directors in the Board and the
independent non-executive Directors are able to provide
sufficient checks and balances to safeguard the interests of the
Group and its Shareholders. The participation of the independent
non-executive Directors in the Board and committee meetings
also provides independent judgment on the issues relating to
strategy, policy, performance, accountability, conflict of interest
and standards of conduct.
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The Board members have access to timely information relating to
the Group’s business and will be provided with further
documents and information upon request to enable them to
make informed decisions. Independent professional advice can
be sought to discharge their duties at the Group's expense upon
their request. No such advice was sought during 2023. The
Company has subscribed appropriate and sufficient insurance
coverage on Directors’ liabilities in respect of legal actions taken
against Directors arising out of corporate activities.

RESPONSIBILITY OF THE BOARD

The Board is in charge of leadership and control of the Group and
is responsible for maximising the Group’s financial performance
and making decisions in the best interests of the Group and its
Shareholders. Under the leadership of Mr. Wang Jun, the
chairman of the Board (the “Chairman”), the Board is also
responsible for formulating and overseeing the business
strategies and policies of the Group, approving and monitoring
annual budgets and business plans, reviewing operational and
financial performance, and reviewing and monitoring the Group’s
financial control and risk management systems. The Board has
delegated the daily operation and day-to-day management of the
Group as well as the implementation of the Board’s policies and
strategies to the executive Directors and management of the
Group.

CHANGES OF INFORMATION IN RESPECT OF
DIRECTORS

In accordance with Rule 13.51B(1) of the Listing Rules, the
changes in information required to be disclosed by Directors
pursuant to paragraphs (a) to (e) and (g) of Rule 13.51(2) of the
Listing Rules are set out below:

(1) Ms. Luo Laura Ying has been appointed as a director of
Pawo Foundation Limited since February 2024; and

(2) Ms. Xin Zhu ceased to be an independent non-executive
director of CanSino Biologic Inc. since February 2024.

BOARD MEETINGS AND GENERAL MEETING
The Board holds meetings regularly and meets at other times as
and when required to review financial, internal and compliance
controls, risk management, company strategy and operating
performance of the Group. In addition, the Board holds general
meeting to maintain an on-going dialogue with the Shareholders.
For the year ended 31 December 2023, the Board held 3 regular
meetings, 2 audit committee meetings, 1 nomination committee
meeting, 1 remuneration committee meeting, 1 general meeting
and 2 extraordinary general meeting.
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CORPORATE GOVERNANCE REPORT

The number of Board meetings, committee meetings and general

ERELIHRSE

BEEN2023F1A1HE2023412 A31 HHIE

meeting attended by each Director from 1 January 2023 t0 31 HEZEee3% ZEHZ5oezmNEREAEH
December 2023 is set out in the following table: REHEN TR -
Audit Nomination Remuneration Extraordinary
Board Committee Committee Committee General General
Directors Meeting Meeting Meeting Meeting Meeting Meeting
= EZgER EVZESER REZEE8E FMZEEE88E REXE BRREEAE
Number of meetingsheld 3 2 1 1 1 2
BIIGRRY
Mr. Wang Jun 3/3 N/A m”n 1/1 0N 0/2
FlREE A
Mr. Shi Shushan (appointed  3/3 N/A N/A N/A on 112
on 3 February 2023)
PENEE(R2023F ek i ik
2H3AEZ()
Mr. Wang Qian (resigned on - N/A N/A N/A N/A N/A N/A
3 February 2023)
FHEE (R2023F TEH NEH NEH N N TEH
2A3A#8)
Ms. Wu Lam Li 3/3 N/A N/A N/A 0N 0/2
it ek A ik
Ms. Dai ling (appointed on ~ 3/3 N/A N/A N/A on 0/2
24 March 2023)
RERLZ L (R2023F A A i
324 AEZ(T)
Ms. Min Huidong (resigned  N/A N/A N/A N/A N/A N/A
on 24 March 2023)
RERLT (R2023F TER TER i i TER NER
3F24A7EE)
Mr. Leong Chong 3/3 2/2 1 7N "N 2/2
PAEE
Ms. Luo Laura Ying 3/3 2/2 N/A il 7 2/2
L S ik
Ms. Xin Zhu 3/3 2/2 " N/A 7 2/2
Fhnt TEA

Sufficient notice for regular Board meetings and notice of
reasonable days for ad hoc Board meetings were given to all
Directors so as to ensure that each of them had an opportunity
to attend the meetings, and agenda and accompanying Board
papers were given to all Directors in a timely manner. As agreed
by the Board, the Directors may also seek independent
professional advice at the Company’s expense. No such advice
was sought during 2023. During the intervals between Board
meetings, the senior management of the Company provides the
Directors with information on a timely basis regarding all major

developments or changes in the Group's businesses.
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Should a Director have a potential conflict of interest in a matter
being considered in the Board meeting, he or she will abstain
from voting in respect of the relevant resolution. Independent
non-executive Directors with no conflict of interest will be
present at meetings to deal with such issues.

Full Board or committee papers will be sent to all Directors at
least three days before the intended date of a Board meeting or
committee meeting.

Management has supplied the Board and its committees with
adequate information and explanations so as to enable them to
make an informed assessment of the financial and other
information put before the Board and its committees for
approval. Management is also invited to join the Board or
committee meetings where appropriate.

All the Directors are also entitled to have access to timely
information such as monthly updates in relation to our
businesses and have separate and independent access to senior
management.

DIRECTORS’ TRAINING

Code provision C.1.4 of the Corporate Governance Code requires
all Directors to participate in continuous professional
development to develop and refresh their knowledge and skills.
This is to ensure that their contribution to the Board remains
informed and relevant.

During the year, the Company Secretary regularly circulated
reading materials on the amendments to or updates on the
relevant laws, rules and regulations to all Directors as part of
their training materials in the continuous professional
development plan of the Company and the Company confirmed
that all Directors read the training materials and are in
compliance with Code C.1.4.

In addition, every newly appointed Director will receive an
induction on the first occasion of his or her appointment, so as to
ensure that he or she has a proper understanding of the
operations and business of the Company, and his or her
responsibilities under laws, regulations and especially the
governance policies of the Company.
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CHAIRMAN AND CHIEF EXECUTIVE OFFICER
The position of Chairman is held by Mr. Wang, while the position

of Chief Executive Office is held by Mr. Shi Shushan.

As the Chairman, Mr. Wang Jun is responsible for the
management and leadership of the Board to formulate overall
strategies and business development directions for the Group, to
ensure that adequate, complete and reliable information is
provided to all Directors in a timely manner, and to ensure that
the issues raised at the Board meetings are explained
appropriately.

As the Chief Executive Officer, Mr. Shi Shushan is responsible for
the daily operations of the Group and the implementation of
business policies, objectives and plans as formulated and
adopted by the Board, and is accountable to the Board for the
overall operation of the Group.

ACCOUNTABILITY AND AUDIT

The Directors acknowledge their responsibility to present a
balanced, clear and understandable assessment of the Group's
performance, position and prospects in the consolidated financial
statements of the annual and interim reports in accordance with
statutory requirements and applicable accounting standards.
Pursuant to Code Provision D.1.1 of the Corporate Governance
Code, management should provide such explanation and
information to the Board as will enable the Board to make an
informed assessment of the financial and other information put
before the Board for approval. The Directors confirm that, to the
best of their knowledge, information and belief, having made all
reasonable enquiries, they are not aware of any material
uncertainties relating to events or conditions that might cast
significant doubt upon the Company’s ability to continue as a
going concern.

In preparing the financial statements for the year ended 31
December 2023, the Directors have selected appropriate
accounting policies and applied them consistently, and have
made judgments and estimates that are prudent and reasonable.

The Group has announced its interim results in a timely manner
within the limit of two months after the end of the relevant
financial period, as laid down in the Listing Rules. As for the
annual results for 2023, the Company published these on 23 April
2024 which was after the limit of three months after the end of
the relevant financial year. Please see the announcements of the
Company dated 26 and 27 March 2024.
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RISK MANAGEMENT AND INTERNAL
CONTROL

The Board is responsible for maintaining sound and effective risk
management and internal control systems to safeguard the
Group’s assets and shareholders’ interests. The Group
acknowledges the responsibilities of the Board and the
management in the risk management and internal control
systems:

o The Board is responsible for evaluating and determining
the nature and degree of risk (including risks related to the
environment, society and governance) it is willing to take in
achieving the Group’s strategic objectives, and ensuring
that the issuer establishes and maintains appropriate and
effective risk management and internal control systems;
overseeing the management in the design, implementation
and monitoring of the risk management and internal control
systems.

o The management is responsible for the design, implementation
and monitoring of the risk management and internal control
systems, and shall confirm to the Board on the effectiveness of
the risk management and internal control systems.

The risk management and internal control systems are designed
to manage rather than eliminate the risk of failure to achieve
business objectives, and can only provide reasonable rather than
absolute assurance that there will be no material misstatement
or loss.

RISK MANAGEMENT

The Group has established the risk management infrastructure,
defined the risk management process, adopted qualitative and
quantitative integrated risk management methods to identify,
evaluate and mitigate risks. It shall promote the sustainable and
healthy development of various businesses of the Group under
controllable risks.
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Based on the work done in previous years, the Group continued
to improve the risk management system structure through the
following efforts and has guided the implementation of risk
assessment and continuous risk monitoring activities:

Restatement and continued implementation of risk
management organisational structure: The Group has
reconfirmed the risk management organisational structure that
covers the decision-making level (the Board and the Audit
Committee), the execution level (the headquarters of the Group
and its subsidiaries at all levels) and the supervision level (the audit
and supervision department of the Group). This has clearly defined
the responsibilities and authorities and major work scopes of each
level in written form, which helps to comprehensively identify and
manage risks. The Group has sorted out the major risk changes
regarding five risk categories, namely strategic risk, market risk,
operational risk, financial risk and legal risk, and updated the risk
database. Based on the changing internal and external
environment, and the strategic objectives of the Group and the risk
appetite of the management, the Group has updated the
applicable risk assessment dimensions and standards, as well as
risk assessment methods with qualitative and quantitative tools.
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(including professional companies)
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Supervision authority
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of the Group
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(Diagram 1: Organisational structure of risk management)
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Clarifying and standardisation of risk management
process: The Group established a closed-loop risk management
process including risk identification, risk assessment, risk
response, risk monitoring, reporting and improvement, defines
the specific steps and contents of risk management work, and
the management tools used to support the process
implementation. The major steps of our risk management
process are illustrated in the diagram below:

Risk Identification

Risk Assessment

Risk response

66

Risk Identification
B B s Bl

Reporting and
Improvement
E R

Risk monitoring
AR EE

the headquarter of the Group and
subsidiaries identify major risks that may
affect the achievement of strategies and
business objectives,

to evaluate and analyse the risks
identified from two dimensions, namely
the possibility of occurrence and the
degree of impact of risks, and to rank
the importance of risks by integrating
risk assessment questionnaires, data
analysis and industry benchmarking;

analyse the effectiveness of existing
risk management measures, identify
risk monitoring gaps and formulate
risk response plans to control risks
within an acceptable level,
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Risk monitoring — totrack and inspect the implementation
of the risk response plan, and monitor
the effectiveness of risk management
through the audit and supervision
department as the third line of defense;

Reporting and —  Discuss and communicate the work

Improvement results of risk management on a regular
basis, and continuously improve and
optimise risk management and control
capabilities.

The main features of the Group's risk management system are as
follows:

o Closed-loop risk management process: The risk
management process adopts a combination of top-down
and bottom-up approaches. Through a series of work
processes including risk identification, risk assessment, risk
response, risk monitoring, reporting and improvement, the
Group fully understands the major risks faced by the Group
and continuously monitors and manages the risks through
a closed-loop risk management process.

o Risk database with clear levels and prominent
focuses: Based on five risk categories, namely strategy,
market, operation, finance and law, and taking into account
the principles of comprehensiveness, importance, synergy
and standardisation, the Group has established a risk
database at different levels.

o Compliance with the Group’s risk assessment
criteria: We have established appropriate risk assessment
criteria based on the nature of the Company's industry and
business objectives, and the management'’s risk appetite.

o Continuous improvement and optimisation mechanism:
The frequency of risk assessment (at least once a year) and
reporting and communication requirements are specified.
Through regular assessment, implementation and follow-up of
risk response measures, communication and reporting, the
Company continuously improves the risk management work
process and optimises risk management measures.
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During the year, with the help of external consulting institutions,
the Group applied the assessment methods and assessment
criteria jointly confirmed by the management to evaluate, analyse
and prioritise the risks (including risks related to the environment,
society and governance) that would most likely affect the
realisation of corporate objectives, determine the key risks
exposed by the Group, and discuss the management measures
of such key risks. Meanwhile, for each major risk, the Company
sorted out and recorded the existing risk response measures,
proposed risk management improvement advices according to
the risk appetite of the management, and reported the
assessment results to the Audit Committee.

INTERNAL CONTROL

The Board is responsible for establishing an appropriate internal
control system for the Group to safeguard the Group’s assets and
shareholders’ interests. The Audit Committee shall regularly
review the effectiveness of the internal control system to ensure
that the internal control system is adequate.

The Group has set up an audit and supervision department as the
third line of defense. Through internal audit and follow-up review
on the improvement of internal control deficiencies identified
during the audit process, the Group communicates with relevant
management, supervises the timely implementation of internal
control improvement measures, and provides the Board with
independent and objective opinions on the effectiveness of the
Group's risk management and internal control systems. At the
same time, the audit and supervision department have
unrestricted access to the documents and records, information
systems and staff necessary for the implementation of the audit
procedures, and reports the audit results to the Audit
Committee.

The Group continues to improve the “CCNL Group Whistleblower
Management Regulations”, supports rational reporting and
establishes a dedicated channel to receive reports, supports
employees and other correspondents (such as customers or
suppliers) to raise their attention about any possible improper
matters concerning the Company through phone call, letters,
emails, visits, etc.. A whistleblower protection mechanism is also
established to keep whistleblowers’ information highly
confidential to prevent any illegal discrimination or retaliation.
Meanwhile, the Group attaches importance to employee integrity
management. We require all employees to sign and comply with
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the Commitment Integrity Pledge. The internal integrity
management is enhanced through online and offline integrity
trainings, which cultivate a culture of integrity in our Group.

As the first line of defense, the management at the Group’s
headquarters and professional companies level and their
respective functional department managers have designed and
implemented a series of management policies and procedures to
ensure that their work is in compliance with laws, regulations
and the Company’s strategies and business objectives, and the
heads of relevant operating units and departments are
responsible for supervising the implementation and effectiveness
of such policies and procedures to ensure the effective operation
of the Company’s internal control system.

INSIDE INFORMATION

The Group is aware of its obligations under the Securities and
Futures Ordinance and the Listing Rules. With respect to the
procedures and internal controls for the handling and
dissemination of inside information, the Company has formulated
the Guidelines on Management and Disclosure of Inside
Information, and announced the disclosure policy to the
Directors, senior management and relevant employees who may
have access to sensitive information, requiring them to comply
with the relevant procedures, handle confidential and/or inside
information according to the guidelines, monitor information
disclosure and respond to enquiries.

REVIEW OF RISK MANAGEMENT AND
INTERNAL CONTROL SYSTEMS

During the year under review, through the Audit Committee, the
Board has conducted a comprehensive review of the
effectiveness of the Group's risk management and internal
control systems, taking into account the changes in the nature
and severity of significant risks, and the Group’s ability to respond
to changes in its business and the external environment. The
work during the year included the commencement of 2023 risk
assessment and the commencement of internal control review
on key business areas, covering financial, operational and
compliance controls. The Board considers that the Group has
complied with the provisions on risk management and internal
control as stipulated in the Corporate Governance Code and
considered the risk management and internal control systems
effective and adequate.
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The Audit Committee has reviewed the adequacy of resources,
staff qualifications and experience of the accounting, internal
audit and financial reporting functions, training programmes and
budget and considered that they are adequate.

DIVIDEND POLICY

The Company considers stable and sustainable returns to the
Shareholders to be its goal. In deciding whether to propose a
dividend and in determining the dividend amount, the Board shall
take into account, inter alia, the following factors:

. the financial condition of the Group;

o the liquidity position and expected working capital
requirements of the Group;

o any restrictions on payment of dividends that may be
imposed by the Group’s lenders;

o the retained earnings and distributable reserves of the
Company and each of the members of the Group; and

o any other factors that the Board deems appropriate.

The payment of the dividend by the Company is also subject to
any restrictions under the Companies Law of the Cayman Islands
and the Articles of Association of the Company.

Any final dividend declared by the Company must be approved
by an ordinary resolution of the Shareholders at an annual
general meeting of the Company and must not exceed the
amount recommended by the Board. The dividend policy will
continue to be reviewed from time to time and there can be no
assurance that a dividend will be proposed or declared in any
specific period.

BOARD COMMITTEES AND CORPORATE
GOVERNANCE FUNCTIONS

The Board has established three committees, namely the Audit
Ccommittee, the Remuneration Committee (the “Remuneration
Committee”) and the Nomination Committee (the “Nomination
Committee”) to oversee the relevant aspects of the Company’s
affairs. The three Board committees are provided with sufficient
resources to discharge their duties.
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The Board as a whole is responsible for performing the corporate
governance duties including:

a) to develop and review the Company’s policies and
practices on corporate governance;

b) to review and monitor the training and continuous
professional development of Directors and senior
management;

c)  to review and monitor the Company’s policies and
practices in compliance with legal and regulatory
requirements;

d) to develop, review and monitor the code of conduct and
compliance manual (if any) applicable to employees and
Directors; and

e) to review the Company’s compliance with the code and
disclosure in the Corporate Governance Report.

AUDIT COMMITTEE

In compliance with Rule 3.21 of the Listing Rules, the Audit
Committee was established on 29 April 2020. The Audit
Committee comprises Ms. Xin Zhu (the Chairlady of the Audit
committee), Mr. Leong Chong and Ms. Luo Laura Ying during the
year ended 31 December 2023. None of them is a member of the
former or existing auditors of the Company. The Board is of the
view that the members of the Audit Committee have sufficient
accounting and financial management expertise and experience
to discharge their duties. However, the Audit Committee is also
authorised to obtain external legal or other independent
professional advice if it considers necessary.

The Audit Committee has written terms of reference in
accordance with the Code. The principal functions of the Audit
Committee include:

o To make recommendations to the Board on the
appointment, reappointment and removal of external
independent auditors and to approve the remuneration and
terms of such appointments;

o To review and monitor the independence and objectivity of
the external independent auditors and effectiveness of the
audit process in accordance with applicable standards;
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o To review the Company’s financial controls, risk
management and internal control systems and other major
financial matters;

o To review the Group's financial and accounting policies and
practices, and to monitor the Company's financial operation
and core business status;

o To ensure that the management has fulfilled its duties and
the Group’s strategic objectives to maintain an effective
risk management and internal control system,

o To ensure compliance with applicable statutory accounting
and reporting requirements, legal and regulatory
requirements, internal rules and procedures approved by
the Board from time to time; and

o To review and monitor the integrity of the financial
statements, annual and interim reports and the auditor’s
report to ensure that the information presents a true and
balanced assessment of the Group's financial position.

The Audit Committee held 2 meetings during 2023 and conducted
the following responsibilities:

1) reviewed the Group's annual results for the year ended 31
December 2022 and interim results for the six months
ended 30 June 2023;

2)  reviewed the audit plans and findings of the external
auditor; and

3)  made recommendation to the Board on the remuneration
of the external auditor.

During the year ended 31 December 2023, the attendance record
of the meeting is set out on page 61 of this report.

The Audit Committee has reviewed the risk management and
internal control systems of the Group as well as considered and
identified risks of the Group subsequent to 31 December 2023
and will continuously monitor the systems on a regular basis.

The Audit Committee also met with the external auditor annually
in the absence of management to discuss matters relating to any
issues arising from audit and any other matters the external
auditor may wish to raise.
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For the year ended 31 December 2023, the external independent
auditor’'s remuneration to the Group’s auditor in respect of audit
service and non-audit services provided to the Group was
approximately as follows:
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Nature of Service RIS E Fees
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RMB’000

AR¥ T

— Audit service — ZER 6,500
— Non-audit services — IR ERTE

Corporate Governance Report review service EEAMEENRE 370

ESG Report review service IR B REEEAREEHRS 270

Hong Kong profits tax consultation service EBMEN A AR 50

Sub-total NEE 690

Total @5t 7,190

The Company’s annual results announcement dated 23 April
2024 for the year ended 31 December 2023 has been reviewed
by the Audit Committee.

NOMINATION COMMITTEE

The Nomination Committee was established on 29 April 2020
with written terms of reference as suggested under the code
provision in the Corporate Governance Code. The Nomination
Committee comprises three members, namely Mr. Wang Jun (the
chairman of the Nomination Committee), Mr. Leong Chong and
Ms. Xin Zhu, a majority of whom are independent non-executive
Directors.

The primary duties of the Nomination Committee include: (i)
reviewing the structure, size and composition (including skills,
knowledge and experience) of the Board at least once a year, and
making recommendations to the Board regarding any proposed
changes to the Board for conforming to the strategy of the
Company; (ii) identifying and nominating qualified individuals to act
as Directors and making recommendations to the Board regarding
such matters; (i) assessing the independence of the independent
non-executive Directors; (iv) making recommendations to the
Board regarding the appointment or reappointment of Directors
and succession planning for Directors, in particular the Chairman
and the Chief Executive Officer; and (v) reviewing the Board
Diversity Policy (as defined below), and the implementation of the
progress targets set by such policy.
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During the year ended 31 December 2023, the Nomination
Committee held one meeting on 24 March 2023, among other
businesses, to review the existing structure, size and composition
of the Board, consider the retirement and re-election of Directors
and assess the independence of the independent non-executive
Directors. During the year ended 31 December 2023, the
attendance record of the meeting is set out on page 61 of this
report.

The chairman of the Nomination Committee shall attend the
annual general meeting of the Company to answer questions
raised by the Shareholders on Directors’ nomination and other
nomination policy matters.

The Company has adopted the Board Diversity Policy with effect
on 29 April 2020 which sets out its approach to achieve and
maintain diversity on the Board in order to enhance the
effectiveness of the Board.

The Company recognises the benefits of Board diversity and
endeavours to ensure that the Board has the appropriate and
balanced skill levels, experience and perspectives to support the
execution of its business strategies. The Company seeks to
achieve Board diversity through the consideration of a number of
factors, including professional qualifications and experience,
cultural and educational background, race and ethnicity, gender,
age and length of service. The Company will also take into
consideration factors based on its own business model and
specific needs from time to time in determining the optimum
composition of the Board.

As recommended by the Nomination Committee, the Board has
set measurable objectives (in terms of gender, skills and
experience) to implement the Board Diversity Policy and review
such objectives from time to time to ensure their appropriateness
and ascertain the progress made towards achieving those
objectives. The Nomination Committee will review the Board
Diversity Policy, as appropriate, to ensure its continued
effectiveness from time to time.

As at the date of this report, the Board consists of four female
Directors, representing 57.1% of the members of the Board. The
Board targets to maintain at least the current level of female
representation. The Company established a succession
mechanism to maintain a balanced composition of the Board,
and to ensure independent views and input are available to the
Board.
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REMUNERATION COMMITTEE

The Remuneration Committee was established on 29 April 2020
with written terms of reference as suggested under the code
provision in the Corporate Governance Code. The Remuneration
committee comprises three members, including two
independent non-executive Directors, namely Ms. Luo Laura Ying
(the Chairlady of the Remuneration Committee) and Mr. Leong
Chong, and Mr. Wang Jun (the Chairman and executive Director
of the Company), during the year ended 31 December 2023.

The primary duties of the Remuneration Committee include (but
not limited to) (i) making recommendations to the Board on the
Ccompany's policies and structures for all remuneration of the
Directors and senior management and on the establishment of a
formal and transparent procedure for developing policy on such
remuneration; (ii) determining the terms of the specific
remuneration package of individual executive Directors and
senior management; and (iii) reviewing and approving
remuneration proposal by reference to corporate objectives set
by the Directors from time to time.

The amount of the executive Directors’ remuneration is
determined by the Remuneration Committee on the basis of the
relevant executive Directors’ experience, responsibility, workload
and the time devoted to the Group. The entire Directors’
remuneration is adjusted by the Remuneration Committee from
time to time.

The Remuneration Committee may also consult the Chairman on
proposals relating to the remuneration of other executive
Directors and has access to professional advice if necessary.

During the year ended 31 December 2023, Remuneration
Ccommittee held one meeting on 24 March 2023 to review the
policy, package and structure of the remuneration of the
Directors and senior management and make recommendations
to the Board on the remuneration of the Directors and senior
management. During the year ended 31 December 2023, the
attendance record of the meeting is set out on page 61 of this
report.
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COMPANY SECRETARY

In compliance with Rule 3.28 of the Listing Rules, the Company
Secretary is a full time employee and has the day-to-day
knowledge of the Company’s affairs. The Company Secretary is
responsible for advising the Board on corporate governance
matters. For the year under review, the Company Secretary has
confirmed that he has taken no less than 15 hours of relevant
professional training.

SHAREHOLDERS' RIGHTS

The general meetings of the Company provide an opportunity for
communication between the Shareholders and the Board. An
annual general meeting of the Company shall be held each year
at the place as may be determined by the Board. Each general
meeting, other than an annual general meeting, shall be called
an extraordinary general meeting.

Procedures for Shareholders to Convene an
Extraordinary General Meeting and Put Forward
Proposals Thereat

The following procedures for the Shareholders to convene an
extraordinary general meeting are prepared in accordance with
Article 58 of the Articles of Association of the Company:

1) One or more Shareholders holding at the date of deposit of
the requisition not less than one-tenth of the paid up capital
of the Company carrying the right of voting at general
meetings of the Company shall have the right, by written
requisition to the Board or the Company Secretary, to
require an extraordinary general meeting to be called by
the Board for the transaction of any business specified in
such requisition.

2)  The requisition must state the objects of the meeting, and
must be signed by the Shareholder(s) concerned and may
consist of several documents in like form, each signed by
one or more of those Shareholders.

3)  The requisition shall be made in writing to the Board or the
Company Secretary via mail to the Company’s principal
place of business in Hong Kong at Room A122B, 16/F,
Tower 5, The Gateway, Harbour City, Tsim Sha Tsui,
Kowloon, Hong Kong.
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4)  The extraordinary general meeting shall be held within two
months after the deposit of the requisition.

5)  If the Directors fail to proceed to convene the extraordinary
general meeting within twenty-one (21) days of the deposit
of such requisition, the Shareholder(s) himself or
themselves may do so in the same manner, and all
reasonable expenses incurred by him/her/them as a result
of the failure of the Board shall be reimbursed to the
Shareholder(s) by the Company.

Proposals for Proposing a Person for Election as a
Director

Subject to applicable laws and regulations, including the
Companies Law of the Cayman Islands, the Listing Rules and the
Articles of Association as amended from time to time, the
Company may from time to time in a general meeting by ordinary
resolution elect any person to be a Director either to fill a casual
vacancy or as an additional Director.

A Shareholder may propose a person (the “Person”) for election
as a Director by lodging the following documents at the
Company's principal place of business in Hong Kong at Room
A122B, 16/F, Tower 5, The Gateway, Harbour City, Tsim Sha Tsui,
Kowloon, Hong Kong:

1) anotice in writing signed by the Shareholder concerned of
his/her/its intention to propose the Person as a Director
with full particulars of the Person including his/her full
name and biographical details as required under Rule
13.51(2) of the Listing Rules; and

2) a notice in writing signed by the Person of his/her
willingness to be elected as a Director.

Such notices shall be lodged at least seven (7) days prior to the
date of the general meeting and the period for lodgment of such
notices shall commence no earlier than the day after the
despatch of the notice of the general meeting appointed for such
election and shall be at least seven (7) days in length.
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Procedures for Raising Enquiries

To ensure effective communication between the Board and the
Shareholders, the Company has adopted a Shareholders’
communication policy:

1) Shareholders may direct their questions about their
shareholdings to the Company’s branch share registrar in
Hong Kong, Computershare Hong Kong Investor Services
Limited.

2)  Shareholders may at any time send their enquires and
concerns to the Board in writing through the Company
Secretary or the Chief Financial Officer whose contact
details are as follows:

Central China New Life Limited
Room A122B, 16/F

Tower 5, The Gateway
Harbour City, Tsim Sha Tsui
Kowloon

Hong Kong

3)  Shareholders may also make enquiries with the Board at
the general meetings of the Company.

MEMORANDUM OF ASSOCIATION AND
ARTICLES OF ASSOCIATION

The Company’s Memorandum of Association and Articles of
Association are available on both the websites of the Company
and the Stock Exchange. During the year ended 31 December
2023, the Company adopted new Articles of Association during
its 2023 AGM. Please see the circular for the Company’s 2023
AGM dated 6 April 2023. Nevertheless, further Shareholders
should note that the Company is proposing to amend its existing
Articles of Association. Please see the circular for the Company's
2024 AGM dated 31 May 2024.
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CORPORATE COMMUNICATION AND
INVESTOR RELATIONS

The major task and objective of the Group’s investor relations are
to clearly introduce the Group, including the business positioning,
existing operations and future development of the Group, to the
media, Shareholders, investors, analysts and investment banks
through different communication channels. In future, the Group
shall further enhance communication with the media,
Shareholders, investors, analysts and investment banks on
various aspects such as development strategies, operation and
management, financial prospects and business operation
through meetings, senior management'’s participation in investor
forums, conferences and roadshows. The Group is confident in
establishing and maintaining a good relationship with the
international capital institutions through the continued
enhancement of information transparency.

The Group emphasises the importance of maintaining good
communication with the Shareholders, so as to increase the
Company’s transparency and understanding by the Shareholders.
To enable that the Shareholders are effectively informed of the
Group's status and developments, the Group issues
announcements, circulars, notices, interim and annual reports in
a timely manner. To enhance the Company’s transparency, other
information about the Company is published on the Company'’s
website.

The Company’s annual general meetings allow the Directors to
meet and communicate with the Shareholders and to answer any
queries that the Shareholders may have. An external
independent auditor is also present at the annual general
meetings. The Chairman will propose separate resolutions for
each issue to be considered at the annual general meetings. A
notice of annual general meeting is delivered to all Shareholders
at least 20 clear business days prior to the date of the meeting,
setting out details of each proposed resolution and other
information. Voting results are posted on the websites of the
Company and of the Stock Exchange.

During the Year, the Board has reviewed the shareholders
communication policy.
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EXECUTIVE DIRECTORS

Mr. Wang Jun, aged 43, was appointed as our Director on 16
October 2018, appointed as our chairman of our Board and chief
executive officer and redesignated as our executive Director of
the Group on 28 October 2019. On 14 February 2022, Mr. Wang
ceased to be the Company'’s chief executive officer in order to
separate the roles of chairman and chief executive with a view to
further optimise the corporate governance structure of the
Company and enable a greater delineation of responsibilities. Mr.
Wang is mainly responsible for formulating our business
strategies, annual operational and financial plans.

Mr. Wang joined our Group in June 2018. Since June 2018, Mr.
Wang has been a director of Central China New Life and is mainly
responsible for formulating and executing business strategies,
annual operational and financial plans.

Prior to joining our Group, Mr. Wang had more than 16 years of
experience in the accounting and corporate finance fields. From
August 2003 to June 2007, Mr. Wang served as an auditor and a
senior auditor successively at PricewaterhouseCoopers. From
June 2007 to April 2011, he served as the head of the investor
relations department and senior manager of the finance
department of Country Garden Holdings Company Limited (284
EEAE B BR 22 7)) (@ company listed on the Stock Exchange, stock
code: 2007) successively. From May 2011 to June 2018, he
worked in the investment banking division (real estate team) of
Morgan Stanley Asia International Limited, with the last position
held as an executive director.

Mr. Wang also holds directorship positions in two other listed
companies. Mr. Wang was appointed as the executive director of
CCRE on 21 August 2018 and was resigned on 1 August 2022. Mr.
Wang was also appointed as a non-executive director of DIT
Group Limited GERE ERHREEBPR A F]) (a company listed on
the Stock Exchange, stock code: 726) on 17 September 2019.

Mr. Wang obtained his bachelor’'s degree in English from
Guangdong University of Foreign Studies (B IMEINE KE) in
the PRC in June 2002 and his master’s degree in business
administration from Hong Kong University of Science and
Technology in November 2011.
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Mr. Wang has an interest in the shares of the Company, details of
which are set out in the section headed “Directors’ and chief
executives’ interests and short positions in shares, underlying
shares or debentures” under Directors’ report in this annual
report.

Mr. Shi Shushan

Mr. Shi, aged 51, was appointed as our chief executive officer on
14 February 2022 and appointed as an executive Director of the
Group on 3 February 2023.

Mr. Shi has over 25 years of experience in sales and marketing,
customer relations, property development, property
management and business operations. Since Mr.Shi joined CCRE
in February 2004, he has served various managerial positions in
the CCRE Group. Between February 2004 and November 2004,
Mr. Shi served as a manager of demand survey department of
the customer relations centre of the CCRE Group. Between
December 2004 and May 2005, Mr. Shi served as a manager of
the management department of East and South Henan region.
Between June 2005 and February 2009, Mr. Shi served as the
general manager of Zhumadian regional office. Between March
2009 and January 2010, Mr. Shi served as the executive vice
president of the CCRE Group and the general manager of product
management centre. Since February 2010, Mr. Shi served as the
vice president of the CCRE Group and the general manager of
various regional head offices such as Luoyang region and
western region. Through these positions, Mr. Shi acquired
substantial experience and expertise in the real estate industry
and demonstrated strong leadership skill, which will be highly
relevant to his tenure as chief executive officer of the Group.
Prior to this, Mr. Shi spent nearly a decade serving as an engineer
in a hydraulic equipment company in Zhengzhou.

Mr. Shi obtained his bachelor’s degree in welding technology and
equipment from Zhengzhou University of Technology in June
1996 and his master’s degree in business administration from
Zhengzhou University in June 2004.
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NON-EXECUTIVE DIRECTORS

Ms. Wu Lam Li, (former name: Li Lin), aged 67, was appointed
as our non-executive Director of our Group on 28 October 2019.
Since she joined our Group as a director in September 2016, Ms.
Wu has been mainly responsible for reviewing and supporting
our overall corporate and business development and strategic
planning of our Group. Ms. Wu is the spouse of Mr. Wu, one of
our Controlling Shareholders. Ms. Wu is also a director of various
subsidiaries of our Group.

Ms. Wu has also been serving in various positions in the CCRE
Group, including (i) legal representative and general manager of
Henan Central China Zhizun Hotel Investment Company Limited
(X8 B/EEE AR AR, a subsidiary of CCRE China (a
subsidiary of CCRE), since June 2010; (i) the vice president of
CCRE China since April 2017; and (iii) a director of Kaifeng Central
China Dahong Xibeihu Hotel Management Co., Ltd. (F¥fEE X
ZREOALEEEE AR A 7)), a subsidiary of CCRE China.

Ms. Wu obtained her bachelor’s degree in radio autocontrol from
Zhengzhou University (88N X 22) in the PRC in November 1979.

Ms. Wu has an interest in the shares of the Company, details of
which are set out in the section headed “Directors’ and chief
executives’ interests and short positions in shares, underlying
shares or debentures” under Directors’ report in this annual
report.

Ms. Dai Jiling, aged 50, was appointed as our non-executive
Director on 24 March 2023. Ms. Dai is mainly responsible for
reviewing and supporting our overall corporate and business
development and strategic planning of our Group.
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Ms. Dai has over 29 years of experience in journalism and
business operations. Between August 1993 and February 2001,
she served as a reporter at Anyang TV Station. Between February
2001 and March 2009, she served as a reporter at China Central
Television ("CCTV") News Center Interview Department. Between
March 2009 and May 2019, she served successively as the chief
reporter and manager of CCTV Henan Reporter Station. Since
May 2019, she has served as the vice president of the CCRE
Group, and has also served successively as the deputy secretary
of the CCP Committee, the secretary of the Discipline Inspection
Committee and the secretary of the CCP Committee of the CCRE
Group, where she overseas the party building, audit and
supervision, brand building, public welfare, customer service and
general management of the CCRE Group.

Ms. Dai obtained her bachelor’s degree in journalism from
Zhengzhou University in July 2002.

INDEPENDENT NON-EXECUTIVE DIRECTORS
Mr. Leong Chong, aged 58, was appointed as our independent
non-executive Director of our Group on 29 April 2020. Mr. Leong
is primarily responsible for providing independent judgment on
our strategies, policy, performance, accountability, resources,
key appointments and standard of conduct.

Prior to joining our Group, Mr. Leong had over 20 years of
experience in the finance field. From July 1997 to June 2000, he
worked as an analyst in the equity research division of Morgan
Stanley Dean Witter. From June 2000 to October 2001, he was a
director of the equity research department of Credit Suisse First
Boston (Hong Kong) Limited. From June 2002 to September 2015,
he worked in Morgan Stanley Asia Limited with the last position
held as the managing director of the investment banking division.
From December 2016 to March 2019, he was the deputy general
manager of S.F. Holding Co., Ltd. (B2 D AR AT, a
company listed on the Shenzhen Stock Exchange (stock code:
002352). Mr. Leong has been appointed as an independent non-
executive director of JY Grandmark Holdings Limited (& %% ¥4
B AR A R]) (@ company listed on the Stock Exchange, stock
code: 2231) since November 2019. Mr. Leong has also been
appointed as an independent non-executive director of Longfor
Group Holdings Limited (a company listed on the Stock Exchange,
stock code: 960) since January 2023.
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Mr. Leong was a director of Gateway Capital Group Limited (E2[&
AE£EARAR]), a company incorporated in Hong Kong and
was dissolved on 9 August 2002. Mr. Leong confirmed that the
above company was solvent prior to its deregistration and was
deregistered as it had not commenced business since
establishment or had ceased to conduct business. He further
confirmed that, as of the Latest Practicable Date, no claims have
been made against him and he was not aware of any threatened
or potential claims made against him and there are no
outstanding claims and/or liabilities as a result of the
deregistration of the above company.

Mr. Leong obtained his bachelor’'s degree in computer science
from the University of California, Berkeley in the U.S. in December
1990.

Ms. Luo Laura Ying, aged 59, was appointed as our
independent non-executive Director of our Group on 29 April
2020. Ms. Luo is primarily responsible for providing independent
judgment on our strategies, policy, performance, accountability,
resources, key appointments and standard of conduct.

Prior to joining our Group, Ms. Luo had over 20 years of
experience in the investment field. From 1995 to 1999, Ms. Luo
worked in various well-known investment banks including
Goldman Sachs (Asia) L.L.C. and Morgan Stanley Dean Witter.
From November 1999 to July 2001, she was the head of China
research of the research department of SG Securities (HK)
Limited. From July 2001 to July 2013, Ms. Luo worked in Schroders
Investment Management (Hong Kong) Limited, with the last
position held as an equity fund manager. From September 2013
to September 2019, she worked in Barings Asset Management
(Asia) Limited, with the last position held as the managing
director. Ms. Luo has been a consultant of GL Capital
Management Limited since December 2019 and subsequently
transferred to GL China Equity HK Management Limited in May
2020. Ms. Luo Laura Ying has been appointed as an investment
director and responsible officer of GL China Equity HK
Management Limited since August 2022. She has been an
independent non-executive director of China Medical System
Holdings Limited (EZ#5 22 4E AR B R A 7]) (@ company listed on
the Stock Exchange, stock code: 867) since March 2020. She has
been appointed as an independent non-executive director of
Tianjin Port Development Holdings Limited (a company listed on
the Stock Exchange, stock code: 3382) since March 2023. Since
February 2024, she has been appointed as a director of Pawo
Foundation Limited.
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Ms. Luo was a director of eShine Technology Limited (faZ R A
fR /2 /]), a company established in Hong Kong and was dissolved
on 17 August 2018. Ms. Luo confirmed that the above company
was solvent prior to its deregistration and was deregistered as it
had not commenced business since establishment or had ceased
to conduct business. She further confirmed that, as of the Latest
Practicable Date, no claims have been made against her and she
was not aware of any threatened or potential claims made
against her and there are no outstanding claims and/or liabilities
as a result of the deregistration of the above company.

Ms. Luo obtained her bachelor’'s degree in international
economics from Peking University (3t 52 A22) in the PRC in July
1987 and her master’s degree in business administration from
the University of Toronto in Canada in June 1991. Ms. Luo has
been as a chartered financial analyst by the Chartered Financial
Analyst Institute since September 1999 and a chartered
professional accountant by the Chartered Professional
Accountants of British Columbia since June 1995.

Ms. Xin Zhu, aged 55, was appointed as our independent non-
executive Director of our Group on 29 April 2020. Ms. Xin is
primarily responsible for providing independent judgment on our
strategies, policy, performance, accountability, resources, key
appointments and standard of conduct.
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ESREREERRE

Prior to joining our Group, Ms. Xin had over 25 years of
experience in the accounting industry as well as executive
management in public companies. From 1990 to 2008, Ms. Xin
worked in various accounting firms and finance corporations,
including Shenzhen Shekou Chinese Accountancy where she
served as an accountant, and Shenzhen Brewery Limited where
she served as the chief financial officer. Since February 2006 and
up to present, Ms. Xin has been serving in various companies
listed on the Stock Exchange, including listed companies
engaging in the business of property development in the PRC.
From February 2006 to June 2008, she worked in Hopson
Development Holdings Limited (A £ AIREB AR AR (a
company listed on the Stock Exchange, stock code: 00754), with
the last position held as the vice president. From July 2008 to
June 2014, she worked in China Aoyuan Group Limited (R Bl &2 &
E£BRM AR AR (a company listed on the Stock Exchange,
stock code: 3883), with the last concurrent positions held as the
executive director and executive vice president. From July 2014
to September 2016, she served successively as (i) the chief
financial officer of Logan Property Holdings Company Limited (&
FeHEFERR AR A ) (@ company listed on the Stock Exchange,
stock code: 3380) and (ii) the executive vice president of
Guangzhou Yihe Real Estate Group Limited (& /M8 R 2 &= ).
From June 2018 to February 2024, she has also been an
independent non-executive director of CanSino Biologics Inc. (5
S E YD AR (@ company listed on the Stock Exchange,
stock code: 6185), a company engaging in the development,
manufacturing and sales of vaccines. Since November 2020, she
has also been an independent non-executive director of Datang
Group Limited (K& & E#ZER AR AR (a company listed on the
Stock Exchange, stock code: 2117), a company engaging in the
business of property development in the PRC. Since April 2021,
she has been an independent non-executive director of Suxin
Joyful Life Services Co., Ltd. E#TE4F4HERBRMNERAF) (a
company listed on the Stock Exchange, stock code: 2152).

Ms. Xin obtained her bachelor’'s degree in accounting from
Renmin University of China (B A ERXZ8) in the PRC in July 1990
and her master’s degree in business administration from
Auckland Institute of Studies in New Zealand in December 1999.
Ms. Xin has been a certified public accountant of the PRC since
February 1996 and a member of the CPA Australia since January
2010.

SENIOR MANAGEMENT

Mr. Shi Shushan

For the details, please refer to the above paragraph headed
“Executive Directors”.

86

Central China New Life Limited / 2023 Annual Report

EMAXREER FREINVNEHTTERLAR
RAMTHREEBFAEESB2FLR - 81990
FE08F FRITHBREZRESFTMER
Fr R4 R AT - B3R Shenzhen Shekou Chinese
Accountancy ¥& £ & &t & & 5 Shenzhen Brewery
Limited BEEREBEE - B20065F2AES - ¢
ZERBRERB M ETM AR - BIEERBEK
EYMERTEBN EMAAR H2006F 282
2008F 6 A - EptBRE £ EEBBER G (—
RERFT ETAE - RORSE : 00754) « FTiE(E
KB B R B 4L - B2008F7 A E 201456
A HEHpBHNtRREEERGERAE (— K
LR ETAR  BRDHREE  3883)  REBIETHIER
UANTESRUTRIAH B2014F7AE
2016F 98 » HEBETNEXMETERERA
AI(—REEZFT EmAR - BRDRSE : 3380) & JF
FHE  R)EMNEMOEEBNTILH - 8
2018 F 6 AE2024F 28 ENMIEXEHAELED
AR (—RERAMET AR BRMOARE:
6185 ZARMERERE  AENREE) B
WITES - 5202011 A - EMMEEREEE
ERBER A (—REZETMAR - REORIR -
217 ZAREERPRENEMEREER) B
EHITEE - B2021F4 A - BWINERT A&
FETEERGBODERDR (—REZALETA
A B RER : 2152) B IEITES ©

FLLMI990F7 AEENURFENTEAR
RE - EREHABELBM > WN199F12A£
ERFOHNRRMAER BRI ERRLE
i » FLLE1996F2 AR AT ERES A
B2010F 1 AR ARMNEHIAEEE -

BREEE
SEILSLE
BMEE R EXHTES) R -



The Board presents the annual report with the audited financial
statements of the Group for the financial year ended 31
December 2023.

PRINCIPAL ACTIVITIES

The Company is an investment holding company and its
subsidiaries are principally engaged in the provision of property
management and value-added services, lifestyle services and
commercial property management and consultation services. An
analysis of the Group’s revenue for the year ended 31 December
2023 by principal activities is set out in note 5 to the consolidated
financial statements of the Group.

BUSINESS REVIEW

Discussion and analysis of the business review required by
Schedule 5 to the Hong Kong Companies Ordinance, including a
description of the principal risks and uncertainties facing by the
Group and an indication of likely future development in the
Group'’s business, can be found in the “Chairman’s Statement”
set out on pages 34 to 39 and the “Management Discussion and
Analysis” set out on pages from 41 to 57 of this annual report.

ENVIRONMENTAL POLICIES AND
PERFORMANCE

The Group is committed to the long term sustainability of the
environment and communities in which it operates. The Group
operates its business in compliance with applicable
environmental protection laws and regulations and has
implemented relevant environmental protection measures in
compliance with the required standards under applicable PRC
laws and regulations. Further details of the Group's
environmental policies and performance will be disclosed in the
environmental, social and governance report of the Company for
the year ended 31 December 2023 to be published in accordance
with the Listing Rules.

COMPLIANCE WITH THE RELEVANT LAWS
AND REGULATIONS

As far as the Board and management are aware, the Group has
complied in all material aspects with the relevant laws and
regulations that have a significant impact on the business and
operation of the Group. During the year ended 31 December
2023, there was no material breach of, or non-compliance, with
applicable laws and regulations by the Group.
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KEY RELATIONSHIPS WITH EMPLOYEES,
CUSTOMERS, SUPPLIERS AND OTHERS

The Group fully understands that employees, customers and
suppliers are the key to our sustainable and stable development.
We are committed to establishing a close relationship with our
employees, enhancing cooperation with our suppliers and
providing high-quality products and services to our customers so
as to ensure the Group's sustainable development.

SEGMENT INFORMATION
Management considers there to be one operating segment under
the requirements of HKFRS 8.

FINANCIAL STATEMENTS

The Group's profit for the year ended 31 December 2023 and the
state of the Group's affairs as at the date are set out in the
financial statements on pages 146 to 152 of this annual report.

RESULT AND DIVIDENDS

Losses attributable to shareholders, before dividends, of
RMB574,369,000 (2022: profits attributable to shareholders of
RMB562,260,000) have been transferred to reserves. Other
movements in reserves are set out in the consolidated statement
of changes in equity.

The Board does not recommend the payment of any final
dividend for the reporting period (the year ended 31 December
2022: HK$0.191).

CLOSURE OF THE REGISTER OF MEMBERS
For the purposes of determining shareholders’ eligibility to attend
and vote at the 2024 AGM, the register of members of the
Company will be closed from Tuesday, 28 May 2024 to Friday, 31
May 2024 (both days inclusive), during which period no transfer
of shares will be registered. All properly completed share transfer
forms accompanied by the relevant share certificates must be
lodged with the Company’s Hong Kong branch share registrar,
Computershare Hong Kong Investor Services Limited at 17M
Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong
Kong, no later than 4:30 p.m. on Monday, 27 May 2024, for
registration.
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FIVE YEAR FINANCIAL SUMMARY

A summary of the consolidated results and of the consolidated
assets, liabilities and non-controlling interests of the Group for
the last five financial years is set out on page 276 of this annual
report. This summary does not form part of the audited financial
statements.

PROPERTY, PLANT AND EQUIPMENT

Details of movements in the property, plant and equipment of
the Group during the year are set out in note 15 to the financial
statements.

EQUITY-LINKED AGREEMENTS

Save for the share option schemes and share award scheme as
set out below, no equity-linked agreements were entered into by
the Group, or existed during the year ended 31 December 2023.

SHARE CAPITAL
Details of the movements in the share capital of the Company
are set out in note 21 to the financial statements.

RESERVES

Details of the movements in the reserves of the Company and
the Group during the year ended 31 December 2023 are set out
in note 31 to the financial statements and in the Consolidated
Statement of Changes in Equity, respectively.

As at 31 December 2023, the Company’s distributable reserves
were RMB658.5 million.
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MAJOR CUSTOMERS AND SUPPLIERS

For the year ended 31 December 2023, purchases from the
Group's five largest suppliers accounted for approximately 18.3%
of the Group’s total purchases and purchases from the largest
supplier amounted to approximately 10.7% of the Group'’s total
purchases. Sales to the Group’s five largest customers accounted
for approximately 10.4% of the Group’s total turnover and sales
to the largest customer amounted to approximately 8.9% of the
Group’s total turnover.

Save as disclosed in note 30 to the financial statements, to the
best knowledge of the Directors, none of the Directors or their
respective close associates or any Shareholder owning more
than 5% of the Company’s share capital, had any interest in the
Group's five largest customers or five largest suppliers.

DIRECTORS
The Directors in office during the year ended 31 December 2023
and up to the date of this report are as follows:

Executive Directors

Mr. Wang Jun (Chairman)

Mr. Shi Shushan (appointed on 3 February 2023)
Mr. Wang Qian (resigned on 3 February 2023)

Non-executive Directors

Ms. Wu Lam Li

Ms. Dai liling (appointed on 24 March 2023)
Ms. Min Huidong (resigned on 24 March 2023)

Independent Non-executive Directors
Mr. Leong Chong

Ms. LUo Laura Ying

Ms. Xin Zhu
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Pursuant to Article 83(3) of the Articles of Association, any
Director appointed by the Board as an addition to the existing
Board shall hold office only until the next following annual
general meeting of the Company and shall then be eligible for re-
election. Pursuant to Article 84(1) of the Articles of Association,
at every annual general meeting of the Company, one-third of
the Directors for the time being (or, if their number is not a
multiple of three, the number nearest to but not less than one-
third) shall retire from office by rotation provided that every
Director shall be subject to retirement by rotation at least once
every three years. In accordance with Article 83(3), 84(1) and
84(2) of the Articles of Association, Ms. Wu Lam Li, Mr. Leong
Chong, Ms. Luo Laura Ying, therefore, will retire from their offices
at the AGM, and being eligible, offer themselves for re-election.

The Company has received, from each of the independent non-
executive Directors, an annual written confirmation of his
independence pursuant to Rule 3.13 of the Listing Rules. Based
on such information, the Company still considers the
independent non-executive Directors to be independent.

DIRECTORS’ BIOGRAPHIES
Biographical details of the Directors are set out on pages 80 to 86
of this annual report.

DIRECTORS’ SERVICE CONTRACTS

Each of our executive Directors has entered into a service
contract with the Company for a term of three years
commencing from the Listing Date or their date of appointment,
which may be terminated by not less than three months' notice
in writing served by either party on the other.

Each of our non-executive Directors and our independent non-
executive Directors has entered into a letter of appointment with
the Company for a term of three years commencing from the
Listing Date, which may be terminated by not less than three
months’ notice in writing served by either party on the other.

None of our Directors has any existing or proposed service
contracts with any member of our Group (excluding contracts
expiring or determinable by the employer within one year without
payment of compensation (other than statutory compensation)).
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MANAGEMENT CONTRACTS

Other than the Director’s service contracts and appointment
letters, no contract concerning the management and
administration of the whole or any substantial part of the
business of the Group was entered in to or in existence as at the
end of the year or or at any time during the year ended 31
December 2023.

DIRECTORS' INTEREST IN CONTRACTS

None of the Directors or an entity connected with the Director
had a material beneficial interest, either directly or indirectly, in
any transaction, arrangement or contract of significance to the
business of the Group to which the Company or any of its
subsidiaries was a party, nor any transaction, arrangement or
contract of significance has been entered into between the
Company or any of its subsidiaries and the controlling
Shareholders or any of its subsidiaries during the year ended 31
December 2023 or as at 31 December 2023.

DIRECTORS’ INTERESTS IN COMPETING
BUSINESS

During the year ended 31 December 2023, none of the Directors
or any of their respective associates (as defined in the Listing
Rules) was considered to be interested in any business which
competes or is likely to compete, either directly or indirectly, with
the business of the Group.

DIRECTORS’ AND SENIOR MANAGEMENT'S
EMOLUMENTS AND FIVE HIGHEST PAID
INDIVIDUALS

All Directors are entitled to a fee as approved by the Board with
reference to the prevailing market conditions. Executive Directors
are entitled to fees, salaries, housing allowances, other
allowances, benefits in kind (including contribution to the pension
scheme on behalf of our Directors) or discretionary bonuses,
which are determined by the Board having regard to the Group's
performance and the prevailing market conditions and approved
by the remuneration committee of the Company. Details of
Directors’ emoluments and emoluments of five highest paid
individuals of the Company are set out in notes 33 and 11 to the
financial statements.
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DIRECTORS’ AND CHIEF EXECUTIVES'
INTERESTS AND SHORT POSITIONS IN
SHARES, UNDERLYING SHARES OR
DEBENTURES

As at 31 December 2023, the interests and short positions of the
directors (the "Directors”) and chief executives of the Company
in the shares (the “Shares”), underlying Shares and debentures
(the "“Debentures”) of the Company or its associated
corporations (within the meaning of Part XV of the Securities and
Futures Ordinance (the “SFQ")) required to be recorded in the
register required to be kept by the Company under Section 352
of the SFO, or otherwise notified to the Company and the Stock
Exchange pursuant to Divisions 7 and 8 of Part XV of the SFO or
pursuant to the Model Code in Appendix 10 to the Listing Rules,
were as follows or as disclosed under the section headed “Share
Option Scheme” below:

(@) Long positions in the Shares and underlying
Shares of the Company

DIRECTORS’ REPORT
EFEHRE

EERTETHASRRS - tHER
PEESFPRIESRIXE

MR2023F12A3MH - ARElEF([EE]) RE
ZITBABRARAFRISEBE B (EERESR
BEROI([ B REIERG ) EXVER) 2 8D (8]
7] HERDERESR((BR]) P HEFREES
R GGG EI2GEAELRAABIERETE
B’Jyjpa%ﬁ}mﬂﬁdﬁ EHRAIERAEXVHET R
FE8PE B IE LR BN &+ 2 R EFRIZA
%ﬂgm A R EE R TR Al i 2 BOA B A T (SR
TR Al —E#ER) -

(@ REQXFAROGEEERDPHER

Approximate
percentage of the
interest in the

Name of Director or Capacity and Number of share Number of Company’s issued
chief executive nature of interest options held’ Shares held share capital?
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Mr. Wang Jun Interest in a controlled - 45,398,000 3.49%
corporation
FeEsE XErERER
Ms. Min Huidong Beneficial owner - 5,246,484 0.40%
(resigned on 24 March 2023)
HERLZT EnlEAA
(R2023%F 3 H24 HiEw#)
Ms. Wu Lam Li Interest of a spouse - 848,092,944 65.21%
Fat [P
Notes: ez
1. Such interest in the Shares is held pursuant to the share options 1. BRABRMESETIREE X AFREERIBRET

granted under the Pre-IPO Share Option Scheme or the Post-IPO
Share Option Scheme (both as defined below), the details of
which are disclosed on pages 94 to 101 of this annual report.

2. The approximate percentage of the interest in the Company’s
issued share capital is based on a total of 1,300,526,000 Shares
of the Company in issue as at 31 December 2023.
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(b) Long position in the shares of our associated
corporation

(b) REEEEROTHNEE

Percentage of

interests in the

associated

Class and corporation as at

Name of associated = Nature of number of 31 December

Name of Director corporation interest securities held 2020

72020 F

12A31H

Fits 585 REBEE R

EEME A EE AR ERtE 53 - §C| Emnaak

Ms. Wu Lam Li Enjoy Start Limited Interest of a spouse 1 ordinary share 100%
ES St Bl BRAE A (8 2 A 1R E AR

Save as disclosed above or under the section headed “Share
Option Scheme” below, as at 31 December 2023, none of the
Directors, chief executives of the Company or their associates
had any interests or short positions in any Shares, underlying
Shares and Debentures of the Company or any of its associated
corporations (within the meaning of Part XV of the SFO) which
would have to be notified to the Company and the Stock
Exchange pursuant to Divisions 7 and 8 of Part XV of the SFO
(including interests and short positions which the Directors and
chief executives were deemed or taken to have under the
provisions of the SFO), or which were required to be and are
recorded in the register required to be kept by the Company
pursuant to Section 352 of the SFO, or which were required to be
notified to the Company and the Stock Exchange pursuant to the
Model Code.
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SHARE OPTION SCHEMES

(@

Pre-IPO share option scheme

The pre-IPO share option scheme (the “Pre-IPO Share
Option Scheme”) was conditionally adopted by the
Shareholders on 29 April 2020.

Purpose of the Pre-IPO Share Option Scheme

The purpose of the Pre-IPO Share Option Scheme is to
provide incentive or reward eligible participants for their
past and continuing contribution to the Group.

Participants of the Pre-IPO Share Option Scheme
Eligible participants include any director, employee,
customer, supplier, agent, partner, consultant, shareholder
or contractor (or trustees or companies beneficially owned
by any of the above), in each case of the Group or an
associate company in which the Group is a shareholder.

Maximum number of Shares

The Company granted two batches of share options to
subscribe for 45,000,000 shares pursuant to the Pre-IPO
Share Option Scheme (the “Pre-IPO Share Options”) on 3
January 2019 and 10 January 2019. No further Pre-IPO
Share Options will be granted. As at 30 June 2022, the Pre-
IPO Share Options to subscribe for 540,000 Shares
(representing approximately 0.04% of the issued share
capital of the Company as at the date of this report)
remained outstanding.

Limit for each participant

The maximum number of Shares issued and to be issued
upon exercise of the options granted to any individual
grantee shall not exceed 1.0% of the total issued Shares
immediately upon its listing (without taking into account
any Shares which may be allotted and issued upon the
exercise of the Pre-IPO Share Options and the Post-IPO
Share Options), unless approved by the shareholders of the
Company.
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Option period and vesting

The Pre-IPO Share Options may be exercised according to
the terms of the Pre-IPO Share Option Scheme in whole or
in part by the grantee after vesting but before the expiry of
five years after the vesting date. Any option which remains
unexercised shall lapse upon the expiry of such option
period.

The Pre-IPO Share Options will be vested in 3 tranches as
follows, provided that the annual performance appraisal
target set by the Group for the relevant financial year is
satisfied:

° 30% of the total number of the options will be vested
six months immediately following the Listing Date;

. 30% of the total number of the options will be vested
12 months immediately following the Listing Date;
and

. 40% of the total number of the options will be vested
24 months immediately following the Listing Date.

Payment on acceptance of offer and exercise price
Each grantee was required to pay HK$1 as consideration
for the acceptance of the grant of the Pre-IPO Share
Options. The exercise price is HK$0.62 per Share, which
was determined by the Board.

Remaining life of the Pre-IPO Share Option Scheme
The Pre-IPO Share Option Scheme took effect upon the
listing of the Company and shall remain in full force and
effect to the extent necessary to give effect to the exercise
of any options granted prior thereto.

For details, please see the prospectus of the Company
dated 5 May 2020.
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Movement of the Pre-IPO Share Options for the year was as
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BRLHEENBRERFRAZEFNT

follows:
Exercise As at Granted  Exercised Lapsed As at
Name or category price 1January  duringthe  duringthe  duringthe 31 December
of participants Date of grant  per share 2023 year year year 2023
R2023E #2023 E
SEERARER R A BRTEE 1R18 EREH ERTHR FRX¥M  12A31H
Senior management and 10 January 2019 HK$0.62
other employees of
the Group @
FEERRERER 01918108 062 540,000 - - - 540,000
Hitgg?
540,000 - - - 540,000
Notes: Btat -

None of the options granted to any participant would result in
the Shares issued and to be issued in respect of all options
granted to such person (excluding any options lapsed in
accordance with the terms of the scheme) in the 12-month
period up to and including the date of such grant to represent in
aggregate over 1% of the Shares in issue.

All such employees are employees (but not Directors) of the
Group and fall within the meaning of “employee participants”
under Chapter 17 of the Listing Rules.

The fair value of Pre-IPO Share Options granted on 10 January
2019 determined using the binomial option-pricing model was
approximately RMB20.8 million. Due to the subjective nature of
and uncertainty related to a number of assumptions of the
expected future performance input to the binomial model as
well as certain inherent limitations of the model itself, the
calculation is subject to certain fundamental limitations. The
value of share options varies with different variables of certain
subjective assumptions, and any change to the variables used
may materially affect the estimation of the fair value of the share
options. Please refer to Notes 23 and 35.17 headed “Share-
based payments” to the consolidated financial statements for
details (including the accounting policy).

No Pre-IPO Share Options were cancelled or lapsed during the
year ended 31 December 2023.
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Post-IPO share option scheme

The post-IPO share option scheme (the “Post-IPO Share
Option Scheme”) was conditionally adopted by the
Shareholders in compliance with Chapter 17 of the Listing
Rules on 29 April 2020.

At the extraordinary general meeting of the Company held
on 7 August 2023, the Shareholders resolved to terminate
the Post-IPO Share Option Scheme with immediate effect.
As a result, no further options may be offered but in all
other respects the terms of such scheme shall remain in
full force and effect. All options granted prior to such
termination and not then exercised shall continue to be
valid and exercisable in accordance with such scheme.

Purpose of the Post-IPO Share Option Scheme

The purpose of the Post-IPO Share Option Scheme is to
motivate eligible persons to optimise their future
contributions to the Group and/or to reward them for their
past contributions, to attract and retain or otherwise
maintain on- going relationships with the eligible persons
who are significant to and/or whose contributions are or
will be beneficial to the performance, growth or success of
the Group, and additionally in the case of Executives, to
enable the Group to attract and retain individuals with
experience and ability and/or to reward them for their past
contributions.

Participants of the Post-IPO Share Option Scheme
Eligible participants include any of the following persons
that are invited at the Board’s sole discretion: any director
or proposed director (including an independent non-
executive director) of any member of the Group, any
executive director of, manager of, or other employee
holding an executive, managerial, supervisory or similar
position in, any member of the Group (an “Employee”),
any proposed Employee, any full-time or part-time
Employee, or a person for the time being seconded to work
full-time or part-time for any member of the Group, a
consultant, business or joint venture partner, franchisee,
contractor, agent or representative of any member of the
Group, a person or entity that provides research,
development or other technological support or any
advisory, consultancy, professional or other services to any
member of the Group, or an associate (as defined under
the Listing Rules) of any of the foregoing persons.
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Maximum number of Shares

The maximum number of Shares which may be issued
upon exercise of all options to be granted under the Post-
IPO Share Option Scheme and any other share option
schemes of the Company must not in aggregate exceed
10% of the total number of Shares in issue as of the Listing
Date, being 120,000,000 Shares (the “Scheme Mandate
Limit"). Options lapsed in accordance with the terms of the
Post-IPO Share Option Scheme and any other share option
scheme of the Company will not be counted for the
purpose of calculating the Scheme Mandate Limit. The
Scheme Mandate Limit may be refreshed with the approval
of the Shareholders in general meeting. At any time, the
maximum number of Shares which may be issued upon
exercise of all outstanding options granted and not yet
exercised under the Post-IPO Share Option Scheme and
any other share option schemes of our Company to the
eligible persons must not exceed 30% of the total number
of Shares in issue from time to time.

Limit for each participant

The maximum number of Shares issued and to be issued
upon exercise of the options granted to any one eligible
participant (including exercised and outstanding options) in
any 12-month period shall not exceed 1% of the Shares in
issue from time to time.

Each grant of options to a director, chief executive or
substantial shareholder of the Group or any of their
respective close associates under the Post-IPO Share
Option Scheme shall be approved by the independent non-
executive Directors of the Company (excluding the
independent non-executive Director who is the proposed
grantee of the option). Where any grant of options to a
substantial shareholder or an independent non-executive
director of the Group or any of their respective close
associates would result in the securities issued and to be
issued upon exercise of all options already granted and
which may be granted (including options exercised,
canceled and outstanding) to such person in the 12-month
period up to and including the date of such grant: (a)
representing in aggregate over 0.1% of the Shares in issue;
and (b) having an aggregate value, based on the closing
price of the Shares at the date of each grant, in excess of
HK$5 million, such further grant of options must be
approved by the Shareholders.

DIRECTORS’ REPORT
EFEHRE

RERGEE
EITERE AR ARZEERBERES S A
N ENEAE A B B ET 31X B PR RE A
BRZETHNRSROHBERE LTHMAE
THEBEEHTRNOAEMNION &
120,000,000 BB i ([ 5H EIIRERREE ) - RIE
BRARBERBIRETEMARREFE
1 5 A R BT 81 0 SRR R A R B 1S AT A
AHERTEIRERER o SHEIRERRBE AT ERR
RGP AR IR - HERFER - RIBEERA
FETTIR VB IR SI A A 2 B R E A E A
RS S ETTEMACE TERKRITE
MBS - AlRERABRALTETHRES
Pein 8 B NS B TR ETH RN LM
30% °

FEBHEENREA

EEM2EARE - ETERTFEA—RE
Eff2RENBRE(BREETEMRITRE
EVIERHE) B - B BT EITNR AR D
2B NSHBATE D BTN 1% °

BEFERAFEERBRESSINASED
EE BRTRABRETEREXMMSH
W EME BB AR L SIEERE - ALK
KRB BILIERNTES (TREBERBER
EREBAEAMBILIENITES) #E - &0
MRS EF BRESB L IEHITE B
EENTAEEBEAR T EMNBERE B
ZEATTEMBER TR FREK
E(BECITE - SEUEMME RITHERER
) BREBEZETAR(BEEZRTEE)
B 1218 A BB BB BT RS EITHES
@AFEEBEITRMM01% A £ RO)IR
BROHRESREL BSHNKRTEE - BE
BB iE5,000,000/8 70 ZE#E—FEHE
R A B IS AR SR o

BEFEEERAT/ —B-=EFH 99



DIRECTORS’ REPORT
EFEHRE

Option period

The option period shall be determined by the Board. Any
option which remains unexercised shall lapse upon the
expiry of the option period. An option shall be subject to
such terms and conditions (if any) as may be determined
by the Board and specified in the offer of the option,
including any vesting schedule and/or conditions, any
minimum period for which any option must be held before
it can be exercised and/or any performance target which
need to be achieved by an option-holder before the option
can be exercised.

Payment on acceptance of offer and exercise price
The subscription price in respect of any particular option
shall be such price as our Board may in its absolute
discretion determine at the time of grant of the relevant
option (and shall be stated in the letter containing the offer
of the grant of the option) but the subscription price shall
not be less than whichever is the highest of:

()  the nominal value of Share;

(i) the closing price of Shares as stated in the Stock
Exchange’s daily quotations sheet on the offer date;
and

(i) the average of the closing prices of Shares as stated
in the Stock Exchange’s daily quotations sheet for the
five business days immediately preceding the offer
date.

Remaining life of the Post-IPO Share Option Scheme
At the extraordinary general meeting of the Company held
on 7 August 2023, the Shareholders resolved to terminate
the Post-IPO Share Option Scheme with immediate effect.
As a result, no further options may be offered but in all
other respects the terms of such scheme shall remain in
full force and effect. All options granted prior to such
termination and not then exercised shall continue to be
valid and exercisable in accordance with such scheme.

On 12 July 2021, the Company granted Post-IPO Share
Options to eligible participants to subscribe for an
aggregate of up to 11,738,000 Shares, all of which are still
pending acceptance by the participants. As at 31 December
2023, the Post-IPO Share Options to subscribe for 2,400,000
Shares (representing approximately 0.18% of the issued
share capital of the Company as at the date of this report)
remained outstanding. The closing price of the share
immediately before the date of the grant was HK$6.92.
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Movement of the Post-IPO Share Options for the year was RAREE  BRARBEHERE Y ZHHT
as follows: T
As at
Exercise Asat  Granted Exercised Forfeited 31
Name or category price 1 January during during during December
of participants Date of grant  per share 2023  theyear theyear  theyear 2023
RK2023F RK2023F
SRE/EHER RS BRTEE 1818 SrEE FATE  FrRR 12831B
Directors
=
Wang Qian 12 July 2021 HK$7.18 9,338,000 - - 9,338,000 -
(resigned on 3 February 2023) ©
FR(R2023F2A3878)9 201578128 71881
Others
Hitr
Senior management and other 12 July 2021 HK$7.18 2,400,000 - - - 2,400,000
employees of the Group @
ARESRERERAEMER? 201F7ANE  7TBER
11,738,000 - - 9338000 2,400,000
Remaining scheme mandate limit 63,262,000 72,600,000
FertEIR RS
Notes: Bzt -

None of the options granted to any participant would result in
the Shares issued and to be issued in respect of all options
granted to such person (excluding any options lapsed in
accordance with the terms of the scheme) in the 12-month
period up to and including the date of such grant to represent in
aggregate over 1% of the Shares in issue.

All such employees are employees of the Group and fall within
the meaning of “employee participants” under Chapter 17 of
Listing Rules.

The options granted under the Post-IPO Share Option Scheme
would not have a dilutive effect on the earnings per Share for
the year.

The vesting period of such Post-IPO Share Options is 5 years.
Vesting is conditional upon achievement of certain performance
targets by the Company as set out in the respective offer letters.
The Post-IPO share options have been granted pending
acceptance by the participants.

Such share options lapsed following Mr. Wang Qian’s
resignation. Save for the above, no share options under the
Post-IPO Share Option Scheme were canceled or lapsed during
the year.
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SHARE AWARD SCHEME

2021 Share Award Scheme

The Company previously adopted a share award scheme on 12
July 2021 (the “2021 Share Award Scheme”), which at the
time, did not constitute a share option scheme under Chapter 17
of the Listing Rules and did not require shareholders’ approval.
Various key terms are set out further below.

At the extraordinary general meeting of the Company held on 7
August 2023, the Shareholders resolved to terminate the 2021
Share Award Scheme with immediate effect. Throughout the life
of the 2021 Share Award Scheme (including as at 31 December
2023), no award shares have been issued pursuant to it, and
there are no outstanding awards, and no awards were vested,
cancelled or lapsed during the year.

The number of award shares available for grant under the 2021
Share Award Scheme as at 1 January 2023 and 31 December
2023 was 126,993,400 shares.

Purpose

The purpose of the 2021 Share Award Scheme was to reward
employees who have made outstanding contributions to the
Group's development and employees who have a long
employment relationship with the Group, for the purposes of
showing the Group’s appreciation and providing incentives for
their dedication and contribution as well as cultivating a sense of
partnership on the part of the employees such that they would
work towards enhancing the value of the Group.

Eligible persons

Eligible persons consisted only of any employee of the Group
who the Board or its delegate considers, in its sole discretion, to
have contributed or will contribute to the Company. Eligible
persons did not include any related entity participant or service
provider (each as defined under Chapter 17 of the Listing Rules).

Scheme limit

The total number of shares which may be issued pursuant to all
awards that can be granted under the 2021 Share Award Scheme
must not in aggregate exceed 126,993,400 shares, representing
approximately 10% of the issued share capital as at such
scheme’s adoption date, and 9.76% of the issued share capital as
at 31 December 2023.
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Maximum entitlement of each eligible person

The maximum number of shares issued and to be issued to each
eligible person in any 12-month period shall not exceed 1% of the
issued share capital of the Company. Any further grant of share
options in excess of this limit is subject to shareholders’ approval
in general meeting of the Company.

Vesting period and rights

The Board or its delegate(s) may determine vesting dates and
conditions of vesting, and performance targets that must be
achieved before any of the award shares may be vested in the
selected participants under such award. When a selected
participant has satisfied all vesting conditions specified (and as
may be waived or amended from time to time) by the Board or its
delegate(s) and becomes entitled to the award, the trustee shall
transfer the relevant award shares to such selected participant
on the relevant vesting date.

The selected participants shall have right to all economic
interests in connection with or arising out of each award share,
and save and except for the aforesaid, the selected participants
shall have only a contingent interest in the award subject to the
vesting of such award in accordance with this scheme. Unless
otherwise determined by the Board or its delegate(s) at their
absolute discretion, any outstanding award shares not yet vested
shall be immediately forfeited when the selected participant fails
to fulfil all required vesting conditions by the stipulated vesting
date, or when the selected participant ceases to be an eligible
person for reasons including, among others, retirement, death,
conviction of any criminal offence involving integrity or honesty,
termination of employment or contractual engagement with the
Group and bankruptcy. In any such case, the award shares
awarded but have not been vested in the selected participant will
lapse and be returned to the trust.

Acceptance price

The Board or its delegate(s) may determine the acceptance price
for each award, if any, and the period within which payments must
be or may be made or loans for such purposes must be repaid.

Duration and termination

Unless early terminated by the Board, the 2021 Share Award
Scheme shall be effective for ten years from the adoption date,
being 12 July 2021. As mentioned above, at the extraordinary
general meeting of the Company held on 7 August 2023, the
Shareholders resolved to terminate the 2021 Share Award
Scheme with immediate effect.
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2023 Share Award Scheme

The Company’s new share award scheme (the “2023 Share
Award Scheme”) was adopted and approved by the
Shareholders on 7 August 2023. For further details, please refer
to the announcements of the Company dated 30 May 2023 and 7
August 2023 and the circular of the Company dated 20 July 2023.
Pursuant to the 2023 Share Award Scheme, the awarded Shares
will be satisfied by new Shares to be allotted and issued by the
Company to the trustee, or through on-market acquisitions of
existing Shares by the trustee at the prevailing market price.

Purpose

The purpose of the 2023 Share Award Scheme is to (i) align the
interests of the eligible participants with those of the Group
through ownership of Shares, dividends and other distributions
paid on Shares and/or the increase in value of the Shares; and (ii)
to encourage and retain eligible participants to make
contributions to the long-term growth and profits of the Group.

Participants

Eligible participants consist only of directors and employees of
the Group, who in the absolute discretion of the Board have
contributed (and will continue to contribute) or will contribute to
the Group. This also includes employees who are granted options
and/or awards as an inducement to enter into employment
contracts with the Group but excludes an employee or director
who has submitted his/her resignation or whose contract of
employment has been terminated (summarily dismissed or
otherwise). Further, eligible participants excludes anyone who is
resident in a place where the grant of an award and/or the
vesting and transfer of the awarded Shares pursuant to the terms
of the 2023 Share Award Scheme is not permitted under the laws
or regulations of such place or where in the view of the Board,
compliance with applicable laws or regulations in such place
makes it necessary or expedient to exclude such participant.
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Award of Shares and pool of awarded Shares

The total number of Shares which may be issued in respect of all
awards under the 2023 Share Award Scheme and other share
schemes of the Company would be no more than 127,872,600
Shares, representing no more than 10% of the total number of
Shares in issue as at the date of adoption of the 2023 Share
Award Scheme and as at the date of this interim report.

Maximum entitlement of each participant

The maximum number of Shares, in a 12-month period up to and
including the date of award, which may be subject to an award to
a selected participant together with any Shares issued and to be
issued under any options granted to such person under any
share option schemes of the Company shall not (i) in aggregate
exceed 1% of the issued share capital of the Company as at the
date of adoption of the 2023 Share Award Scheme; and (ii)
exceed any limits applicable to such person under the Listing
Rules.

Each grant of an award to any Director, chief executive or
substantial shareholder of the Company, or any of their
respective associates, shall be subject to the prior approval of
the independent non-executive Directors (excluding any
independent non-executive Director who is a proposed recipient
of the grant of an award). In addition:

(@ where any grant of awarded Shares to any Director (other
than an independent non-executive Director) or chief
executive of the Company, or any of their respective
associates, would result in the Shares issued and to be
issued in respect of all award shares granted (excluding any
award shares lapsed) in accordance with the terms of the
2023 Share Award Scheme and other share scheme(s) of
the Company (if any) to such person in the 12-month period
(or such other time period as may be specified by the Stock
Exchange from time to time) up to and including the date of
such grant representing in aggregate over 0.1% (or such
other percentage as may be specified by the Stock
Exchange from time to time) of the Shares in issue as at the
date of such grant, such further grant of awarded Shares
must be approved by Shareholders in general meeting in
the manner required, and subject to the requirements set
out, in the Listing Rules; or
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(b)  where any grant of awarded Shares to an independent non-
executive Director or substantial shareholder of the
Company (or any of their respective associates) would
result in the Shares issued and to be issued in respect of all
award shares and options granted (excluding any award
shares and options lapsed) in accordance with the terms of
the 2023 Share Award Scheme and other share scheme(s)
adopted by the Company to such person in the 12 month
period (or such other time period as may be specified by
the Stock Exchange from time to time) up to and including
the date of such grant representing in aggregate over 0.1%
(or such other percentage as may be specified by the Stock
Exchange from time to time) of Shares in issue as at the
date of such grant, such further grant of awarded Shares
must be approved by Shareholders in general meeting in
the manner required, and subject to the requirements set
out, in the Listing Rules.

In the circumstances described (a) and (b) above, the Company
must send a circular to the Shareholders. The selected
participants, his/her associates and all core connected persons
of the Company must abstain from voting in favour at such
general meeting. The Company must comply with the
requirements under Rules 13.40, 13.41 and 13.42 of the Listing
Rules.

Vesting of the awarded Shares and performance targets
The respective awarded Shares shall vest on the selected
participant in accordance with the applicable vesting schedule as
set out in the letter of grant when all the vesting conditions set
out therein have been satisfied and/or waived (all of which shall
be determined by the Board or the Remuneration Committee in
its absolute discretion). The Board or the Remuneration
committee may direct and procure the trustee to release from
the trust the awarded Shares to the selected participants by
transferring the number of awarded Shares to the selected
participants in such manner as determined by the Board or the
Remuneration Committee from time to time.
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The Board may at its discretion specify any conditions (including
performance targets (if any)) which must be satisfied before the
awarded Shares may be vested in the award letter. Such
performance targets may include financial targets and
management targets which shall be determined based on the (i)
individual performance, (i) performance of the Group and/or (iii)
performance of business groups, business units, business lines,
functional departments, projects and/or geographical area
managed by the selected participants.

Subject to the Listing Rules, the Board or the committee of the
Board or person(s) to which the Board delegated its authority
may from time to time while the 2023 Share Award Scheme is in
force and subject to all applicable laws, determine such vesting
criteria and conditions or periods for the award to be vested. The
vesting date in respect of any award shall be not less than 12
months from its date of grant, provided that for employees, the
vesting date may be less than 12 months from the date of grant
(including on the date of grant) in and only in the following
circumstances where:

(@ grants of "make whole” awards to new joiner employee
participants to replace share awards such employee
participants forfeited when leaving their previous
employers;

(b) grants to an employee participant whose employment is
terminated due to death or disability or occurrence of any
out of control event. In those circumstances, the vesting of
awards may accelerate;

(c) grants of awards with performance-based vesting
conditions, in lieu of time-based vesting criteria;

(d)  grants of awards that are made in batches during a year for
administrative and compliance reasons. They may include
awards that should have been granted earlier but had to
wait for a subsequent batch. In such cases the vesting
periods may be shorter to reflect the time for which an
award would have been granted;

(e) grants of awards with a mixed or accelerated vesting
schedule such as where the awards vest evenly over a
period of 12 months; or

(f)  grants of awards with a total vesting and holding period of
more than 12 months.
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Purchase price of awarded Shares

The purchase price of the awarded Shares (if any) shall be such
price which shall be determined by the Board from time to time
based on considerations such as the prevailing closing price of
the Shares (being the average closing market price for the five
preceding business days on which the Shares are traded on the
Stock Exchange), the purpose of the award and the
characteristics and profile of the selected participant. Such room
for discretion provides the Board with flexibility to stipulate, if
necessary, a purchase price for awarded Shares, while balancing
the purpose of the award and the interests of Shareholders.

Remaining life

Subject to early termination, the 2023 Share Award Scheme shall
be valid and effective for a term of 10 years commencing from
the date of its adoption, being 7 August 2023. As at the date of
this interim report, the 2023 Share Award Scheme had a
remaining life of approximately 10 years.

Movements of awarded Shares

On 29 May 2023, the Board resolved to award an aggregate of
21,800,000 awarded Shares (the “2023 Awarded Shares”) at nil
consideration to a total of 16 employee participants, which
includes 4 Directors, pursuant to the 2023 Share Award Scheme.

The closing price of the Shares, immediately before the grant
date of the 2023 Awarded Shares was HK$2.62. For the 2023
Awarded Shares, the fair value is recognised as an expense over
the period in which the vesting conditions are fulfilled. The total
amount to be expensed over the vesting period is determined by
reference to the fair value of the 2023 Awarded Shares. A total
expense of RMB13,964,000 was recognised for employee
services received in respect of the 2023 Share Award Scheme for
the year ended 31 December 2023.

The grant of the 2023 Awarded Shares were made conditional on
the Shareholders approving the adoption of the 2023 Share
Award Scheme (and for the Directors, approval of independent
Shareholders for such grant to them), which was obtained via the
ordinary resolution passed at the extraordinary general meeting
of the Company held on 7 August 2023. As such, no awarded
Shares were issued at the beginning of the year. The 2023
Awarded Shares were eventually issued to the trustee on 8
September 2023, all of which remain unvested as at 31
December 2023.
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The 2023 Awarded Shares are subject to the satisfaction of the
vesting criteria and conditions as set out in the table below.
These also include performance targets. The Company has
established an appraisal mechanism to evaluate the performance
of each Selected Participant. Each Selected Participant will be
continually assessed throughout his/her employment. The
performance targets of the Awarded Shares are individualised
based on the job nature and job positions of each Selected
Participant and the projected market and business conditions.
The performance targets of the Awarded Shares include (among
others) the Company achieving satisfactory revenue, gross profit,
net profit, gross floor area under management or other internal
performance metrics during the vesting period of the awarded
Shares. Shortly prior to each vesting date, the Board will
determine whether the relevant grantee has met his/her
performance targets for the relevant one-year period prior to the
vesting date. In assessing whether such performance targets
have been satisfactorily met, the Board and Remuneration
Ccommittee will focus on the growth and reputation of the Group,
its industry ranking, as well as benchmarking of such key
performance metrics against comparable companies in the same
industry and/or with a listing on the Stock Exchange or a
comparable and recognised stock exchange.

Subject to fulfillment of all such vesting criteria and conditions,
the 2023 Awarded Shares shall be transferred from the trustee to
the selected participants upon expiry of the respective vesting
period.
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Movement of the 2023 Awarded Shares during the year was as 2023 fE S2EN IR (A E A E B 0T ¢
follows:

Number of Awarded Shares
EBROHUE

Unvested
Unvested Lapsed/ as at
asat  Granted Vested cancelled 31
Selected Vesting 1 January during during during December
participants Date of grant  period 2023  theyear  theyear  theyear 2023
RK2023F R2023F
1818 FRAY/ 128318
BESHE REAH BEH ABE FARE FREE e ABE

Directors
=
— Mr. Wang Jun 29 May 2023 — 30%: 12 months from the date - 6,000,000 - - 6,000,000
of grant (i.e. 29 May 2024)
— 30%: 24 months from the date
of grant (i.e. 29 May 2025)
— 40%: 12 months from the date
of grant (i.e. 29 May 2026)
—FREE 2023658298 —30% : ERLAGEI 12/A
(BN2024%5A298)
—30%: BRI AMR 24EA
(BP2025%5A298)
—40% - BE L AR 1208 A
(BD2026F5A29R)

— Mr. Shi Shushan 29 May 2023 — 30%: 12 months from the date - 3,000,000 - - 3,000,000
of grant (i.e. 29 May 2024)
— 30%: 24 months from the date
of grant (i.e. 29 May 2025)
— 40%: 12 months from the date
of grant (i.e. 29 May 2026)
—RELESE 2023658298 —30% : BRI BHEE 12(EA
(BN202455R298)
—30% : BRI AR 24 A
(BP202555A298)
—40% : BT BHEERT 128 A
(B120265R29R)

—Ms.Wulamli 29 May 2023 — 30%: 12 months from the date - 1,500,000 - - 1,500,000
of grant (i.e. 29 May 2024)
— 30%: 24 months from the date
of grant (i.e. 29 May 2025)
— 40%: 12 months from the date
of grant (i.e. 29 May 2026)
—FHnt 2023658298 —30%: SR ASEIH12A
(B12024F5A29R)
—30% : B BB 2416 A
(BP2025F5A298)
—40% : BRI BERE 1216 A
(BD2026F5A29R)
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Number of Awarded Shares

BBRROHUE
Unvested
Unvested Lapsed/ as at
asat  Granted Vested cancelled 31
Selected Vesting 1 January during during during December
participants Date of grant  period 2023  theyear theyear  theyear 2023
R2023F #2023 F
1818 FRX¥/ 128318
BESHE REAH HEH ABEBE  FRARY FREE 8 BB
— Ms. Dai liling 29 May 2023 — 30%: 12 months from the date - 1,000,000 - - 1,000,000
of grant (i.e. 29 May 2024)
— 30%: 24 months from the date
of grant (i.e. 29 May 2025)
— 40%: 12 months from the date
of grant (i.e. 29 May 2026)
—RERLT 2023F58298 —30% : BRLBHERE12(EA
(BD2024%5A29R)
—30%: BRI AR 24EA
(BD2025%5A29R)
—40% : BRI AER12EA
(B12026F5R29R)
Other employee 29 May 2023 — 30%: 12 months from the date - 10,300,000 - - 10,300,000
participants (not of grant (i.e. 29 May 2024)
being Directors or — 30%: 24 months from the date
chief executive of of grant (i.e. 29 May 2025)
the Company) — 40%: 12 months from the date
of grant (i.e. 29 May 2026)
HitfgE28HE 2023F5R298 —30% : B ASBR12(8A
(ERRRES (BN2024%5A298)
BRETHAR) —30%: BRI AERI24EA
(B12025%5R29R)
—40% : BT BHEE 1208 A
(B120265R29R)
Total - 21,800,000 - - 21,800,000
@t
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Notes:

1. Save as disclosed above, there is no any other information required to
be disclosed pursuant to Rule 17.07 of the Listing Rules.

2. The purchase price of all awarded Shares set out in the table above is
nil.

3. All grants set out in the table above were made on 29 May 2023 (i.e.
during the year) and conditional on certain approval of the
Shareholders, which was obtained on 7 August 2023.

4. None of the grants set out in the table above were in excess of the 1%
individual limit under Chapter 17 of the Listing Rules. Further, the 2023
Share Award Scheme is not available to any related entity or service
provider.

5. The number of Shares available for grant under the scheme mandate
limit as at 1 January 2023 was nil and as at 31 December 2023 was
106,072,600 Shares.

6. The number of shares that may be issued in respect of options and
awards granted under all share schemes of the Company during the
year divided by the weighted average number of shares in issue for the
year is 1.71%.

SUBSTANTIAL SHAREHOLDERS' INTERESTS
IN THE SHARE CAPITAL OF THE COMPANY
So far as is known to any Directors or chief executives of the
Company, as at 31 December 2023, other than the interests and
short positions of the Directors or chief executives of the
Company as disclosed in the sections headed “Directors’ and
Chief Executives’ Interests and Short Positions in Shares,
Underlying Shares or Debentures” and “Share Option Scheme”
above, the following persons had interests or short positions in
the Shares or underlying Shares of the Company which would fall
to be disclosed under the provisions of Divisions 2 and 3 of Part
XV of the SFO, or which were recorded in the register required to
be kept by the Company under Section 336 of the SFO:
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Long positions in the Shares
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Approximate
percentage of
the interest in

the Company’s

Number of issued share
Name of Shareholder Capacity and nature of interest Shares held capital’
EHEERAT
2RITRAH
RREH SHORERMEE RO EE BABEDL
Mr. Wu Po Sum Interest in a controlled corporation 848,092,9442 65.21%
AR LS R EE R
Enjoy Start Limited Beneficial owner 848,092,9442 65.21%
BB ER AR Emia A
Ms. Wu Lam Li Interest of a spouse 848,092,9443 65.21%
P+ [N
Gaoling Fund, L.P. Beneficial owner 84,857,000 6.52%
Ema A
Hillhouse Capital Advisors, Ltd. Interest in a controlled corporation 84,867,000 6.52%

Notes:

XYL E s

et -

1. The approximate percentage of the interest in the Company’s issued 1.
share capital is based on a total of 1,300,526,000 Shares of the
Company in issue as at 31 December 2023.

2. Mr. Wu Po Sum holds 100% of the issued share capital of Enjoy Start 2.
Limited and is deemed to be interested in the 848,092,944 Shares held
by Enjoy Start Limited for the purposes of the SFO.

3. Ms. Wu Lam Li is the spouse of Mr. Wu Po Sum and is therefore 3.
deemed to be interested in the same number of Shares that Mr. Wu Po

Sum is interested in under the SFO.

4. Hillhouse Capital Advisors, Ltd. (“Hillhouse Capital”) is the sole 4.
investment manager and general partner of Gaoling Fund, L.P. Hillhouse
Capital is deemed to be interested in the 84,857,000 Shares held by

Gaoling Fund, L.P.

Save as disclosed above, as at 31 December 2023, there was no
other person (other than the Directors or chief executives of the
Company) who had an interest or short position in the Shares or
underlying shares of the Company which would fall to be
disclosed under the provisions of Divisions 2 and 3 of Part XV of
the SFO, or which were recorded in the register required to be

kept by the Company under Section 336 of the SFO.

B EXXRrt &SN
HMAL(RAREZTHTBITRABRIN XA
REZBREBR D P RERE(ES RAE K
BIVEXVERE2 MEINBZIEATRE 2 R
SRR - HRBCESZ KA E GG F 336K E 5
RARREGEZ ELMBEIOXR

BENEFRRQAT/ —2=FFRK

RESEARREEITRANBEL B » LR K 2023 F
12 A31 B AR R B #1715 48$01,300,526,000 B 51

sty
= o
Ead

HEREERBRAIRERIRZHEFTHRA - A
REBE(EFRBEEIDHRSEBRIGERA BN
#5848,092,944 J i i RO #E i o

TR+ RARREENRE - Bt - REBEGEFR
HEGD)  FHLERBEARBREREEEGER
HAE(R 2k B A h BB R

Hillhouse Capital Advisers, Ltd. ([Hillhouse
Capital ) & Gaoling Fund, LP. BV BRI EALE & —

%4 # A ° Hillnouse Capital # 13 /& 7 Gaoling Fund,
L.P. $54 #) 84,857,000 R B 17 o 5 #E 25 -

2023512 4318 » WA

113



DIRECTORS’ REPORT
EFEHRE

PERMITTED INDEMNITY PROVISIONS

Pursuant to the Company'’s Articles of Association, every Director
shall be entitled to be indemnified out of the assets of the
Company against all losses or liabilities which he/she may sustain
or incur in or about the execution of the duties of his/her office
or otherwise in relation thereto. The Company has subscribed
appropriate directors’ and officers’ liabilities insurance coverage
for the Directors and officers of the Group.

CONTINUING CONNECTED TRANSACTIONS
For the year ended 31 December 2023, the Group has entered
into the following continuing connected transactions:

Provision of the real estate agency services by the
Group to CCRE

On 24 June 2019, the Company entered into the 2019 real estate
agency services framework agreement with CCRE, pursuant to
which the Company shall provide real estate agency services in
respect of the first-hand property sales as well as preparation
services (including but not limited to consultation services and
event organisation services) to CCRE. Due to the adjustment of
the annual cap under the 2019 real estate agency services
framework agreement, on 30 October 2020, the Company
entered into the 2020 real estate agency services framework
agreement with CCRE in place of the 2019 real estate agency
services framework agreement. As the 2020 real estate agency
services framework agreement was due to expire on 31
December 2022, the Company entered into the 2022 real estate
agency services framework agreement with CCRE on 9
December 2022 to extend the term to 31 December 2025. The
service fees were charged as commission based on contracted
sales amount of the CCRE's properties, depending on the overall
property market environment, project location, difficulties of
marketing and other factors.

The service fees to be charged for the real estate agency services
are determined after arm’s length negotiations with reference to
the (i) the agency fees charged as commission and incentives
based on contracted sales amount of CCRE Group's properties,
depending on the overall property market environment, project
location, difficulties of marketing, scope of services and other
factors; and (ii) the rate generally offered by the Group to
independent third parties in respect of comparable agency
services. With respect to each project, the relevant members and
associates of CCRE and the Group will further enter into individual
separate agreement that prescribes the specific terms and
conditions of each project.
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The annual caps for the real estate agency services framework
agreement for the years ending 31 December 2023, 2024 and
2025 are RMB350 million, RMB350 million and RMB350 million
respectively.

For the year ended 31 December 2023, the service fees
receivable by the Group under the real estate agency services
framework agreement amounted to approximately RMB11.8
million.

For details, please see the circular of the Company dated 19
January 2023.

Provision of the tourism services by the Group to CCRE
On 30 January 2019, the Company entered into the tourism
services framework agreement with CCRE to renew the 2018
tourism services framework agreement, pursuant to which the
Company shall provide the tourism services to CCRE for the
promotion of the CCRE’s business. As the tourism services
framework agreement was due to expire on 31 December 2021,
the Company entered into the renewed tourism services
framework agreement with CCRE on 29 October 2021 to extend
the term to 31 December 2024.

The fees payable by the CCRE Group and its associates to the
Group in respect of the tourism services shall be determined with
reference to (i) the degree of customisation of the tourism
services; (i) the actual cost involved (including but not limited to
costs of transportation, accommodation, catering, entrance
tickets and other travel-related expenditures); and (iii) prevailing
market prices for comparable projects and comparable services.
A cost-plus pricing is used with a mark-up percentage from 8% to
30% after taking into account taxes.

The annual cap of the tourism services framework agreement for
the years ending 31 December 2022, 2023 and 2024 are RMB50
million, RMB70 million, and RMB100 million, respectively.

For the year ended 31 December 2023, the service fees
receivable by the Group under the tourism services framework
agreement amounted to approximately RMBO.0 million.

For details, please see the announcements of the Company
dated 29 October 2021 and 9 November 2021.
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Provision of the commercial property management
services by the Group to CCRE

On 26 June 2019, the Company entered into the commercial
property management service framework agreement with CCRE,
pursuant to which the Company will provide operation
management and consulting services to the CCRE's commercial
assets, including but not limited to hotel, office building, cultural
tourism complex, cultural tourism and other commercial projects.
Due to the expansion of scope of management services, the
original annual cap will be insufficient for 2021. On 13 May 2021,
the Company and CCRE entered into the supplemental
commercial property management services framework
agreement to include and amend certain terms of the
commercial property management services framework
agreement. As the commercial property management services
framework agreement was due to expire on 31 December 2021,
the Company has entered into the renewed commercial property
management services framework agreement with CCRE on 29
October 2021 to extend the term to 31 December 2024.

Fees payable by the CCRE Group and its associates to the Group
in respect of hotels shall comprise of (i) basic fee; (i) service fee;
(i) booking fee; (iv) incentive payment; and (v) consultation fee,
calculated in the following manner:

()  Basic fee: depending on the nature of the hotel projects
(self-run hotel projects/entrusted hotel projects), basic fee
shall be determined with reference to the total operation
income in respect of self-run hotel projects or charged at a
fixed rate per each hotel room in respect of entrusted hotel
projects. The standard charge for self-run hotel projects is
2% of the total operation income of such self-run hotel,
while the charge for entrusted hotel projects is RMB5,000
per hotel room per year.

(i)  Service fee: 1% of the total operation income for self-run
hotel projects.

(i) Booking fee: 1% of total revenue per available room for
self-run hotel projects.

(iv)  Incentive payment: (a) as a percentage (50%—60%) of profit
increase/loss reduction with reference to the excess over
the targeted net operating profit for hotel operations or (b)
as a percentage (4%-6%) of monthly revenue for spa
operation.
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(v)  Consultation fee: determined with reference to the nature
and scope of the consultation services and at
approximately RMB2,500,000 per project.

Fees payable by the CCRE Group and its associates to the Group
in respect of cultural tourism complexes shall comprise of (i)
opening preparation fee, (i) basic management service fee, (iii)
incentive management service fee, and (iv) advisory consultation
service fee, calculated in the following manner:

() Opening preparation fee: at a fixed rate of RMB20,000,000
per project;

(i) Basic management service fee: at 9% of the revenue of a
project;

(i) Incentive management service fee: at 50% of net operating
profit in excess of the budget; and

(iv) Consultation service fee: depending on the project
progress, the consultation service fee will be determined
with reference to the nature and scope of the consultation
services and at a fixed rate of RMB1,000,000 to
RMB1,500,000 per project.

Fees payable by the CCRE Group and its associates to the Group
in respect of other commercial properties (excluding hotels and
cultural tourism complexes) shall comprise of (i) basic
management service fee, (i) business solicitation commission, (iii)
incentive management service fee and (iv) opening incentive,
calculated in the following manner:

() Basic management service fee: the service fee will be
determined with reference to the project location, expected
operation and management cost, market price and other
factors. It will be based on the operational commercial
building area and charged monthly at a fixed basic
management service fee. Depending on the project
progress (preparation stage or operation period), the price
ranges from RMB90,000 to RMB500,000 per month.

(i) Business solicitation commission: 1.5 times of the monthly
standard rent applicable to the associated brand.

(i) Incentive management service fee: during the operation
period, the fee will be 40% of net operating profit over the
budget; or 5% to 10% of operation income plus 10% of
profit.
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(iv)  Opening incentive: approximately RMB13.1 per square
meter in prefecture (county)-level cities, and approximately
RMB19.65 per square meter in provincial capitals.

The annual caps for the commercial property management
services framework agreement for the years ending 31
December 2022, 2023 and 2024 are RMB105 million, RMB115
million, and RMB120 million, respectively.

For the year ended 31 December 2023, the service fees
receivable by the Group under the commercial property
management service framework agreement amounted to
approximately RMB9.2 million.

For details, please see the announcements of the Company
dated 29 October 2021 and 9 November 2021.

Provision of the property consultation and
management services by the Group to CCRE

On 31 January 2019, the Company entered into a property
consulting and management services framework agreement with
CCRE. On 28 October 2019, due to the adjustment of the annual
cap, the Company and CCRE renewed the property consulting
and management services framework agreement to replace and
terminate the previously concluded property consulting and
management services framework agreement. As the property
consultation and management services framework agreement
was due to expire on 31 December 2021, the Company entered
into the renewed agreement on 11 November 2021 to extend the
term to 31 December 2024. Pursuant to these agreements, the
Company will provide property consulting and management
services to CCRE in accordance with the needs of the CCRE's
residential and commercial property projects in Henan Province,
PRC. The services and fees to be charged by the Group include:

(@) Consultation services (including pre-delivery
consultancy services and early stage initiation
services): determined with reference to the nature and
size of the property and the scope of the consultation
services. The price ranges between RMB1 to RMBS8 per
sg.m..
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(b) Marketing centre management services: charged
based on the operating costs (including staff salaries, staff
benefits, administration and management costs), the
applicable tax of approximately 6.72% related to the
marketing centre management services, plus a mark-up of
10% to 20% depending on factors including the nature, type
and location of the property projects, the location and size
of the marketing centre and the nature, schedule and
complexity of the marketing activities.

(c) Vacant properties management services: charged in
accordance with the management fee standard for
residential property or parking lot in the district where the
vacant property is located. The price ranges between
RMBO.6 to RMB20 per month per sg.m..

(d Self-owned properties management services:
determined with reference to the expected costs and
prevailing market prices for comparable services. The price
ranges between RMBO0.6 to RMB20 per month per sg.m..

(€) Properties pre-delivery inspection services:
determined with reference to the size of the property,
expected costs and prevailing market prices for comparable
services. The price ranges between RMB6 to RMB8 per
sg.m..

The fees to be charged by the Group for provision of such
services are determined on arm'’s length basis with reference to
the (i) nature, category and location of the properties; (ii) gross
floor area of the properties; (iii) anticipated operation costs,
including primarily staff costs and administration costs; and (iv)
prevailing market prices for comparable services. With respect to
each project, the relevant members and associates of CCRE and
the Group will further enter into individual separate agreement
that prescribes the specific terms and conditions of each project.

The annual caps for the consulting and management services
framework agreement for the years ending 31 December 2022,
2023 and 2024 are RMB300 million, RMB375 million and RMB480
million, respectively.

For the year ended 31 December 2023, the service fees
receivable by the Group under the consulting and management
services framework agreement amounted to approximately
RMB53.3 million.

For details, please see the circular of the Company dated 9
December 2021.
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Provision of the membership maintenance and
management services by the Group to CCRE

On 29 March 2019, the Company entered into a membership
maintenance and management services framework agreement
with CCRE. On 30 October 2020, due to the adjustment of the
annual cap, the Company and CCRE renewed the membership
maintenance and management services framework agreement
to replace and terminate the previously concluded membership
maintenance and management services framework agreement.
As the membership maintenance and management services
framework agreement was due to expire on 31 December 2022,
the Company entered into the 2022 membership maintenance
and management services framework agreement with CCRE on 9
December 2022 to extend the term to 31 December 2025.
Pursuant to these agreements, the Company will provide
membership maintenance and management services to CCRE.
Membership maintenance and management services are
provided to residents of residential property projects developed
and to be developed by CCRE, who are or will become members
of the community. Membership maintenance and management
services include member normal services and large-scale event
planning and organisation services.

As under the membership maintenance and management
services framework agreement, the fees to be charged for the
membership maintenance and management services shall be
determined based on arm’s length negotiations and taking into
account the anticipated operational costs including labour costs
with reference to the fees for similar services and similar type of
projects in the market. In terms of the daily operation and
management services for members, the service fee is RMB4,500
per person per year. In terms of the events organisation and
planning for the members of the Central China Consumers Club,
the service fee ranges from approximately RMB1 million to RMB4
million per event. With respect to each event, the relevant
members and associates of CCRE and members of the Group will
further enter into individual separate agreement that prescribes
the specific terms and conditions of each event, including the
service scope and service fee applicable to the particular event.

The annual caps for the membership maintenance and
management services framework agreement for the years ending
31 December 2023, 2024 and 2025 are RMB100 million, RMB100
million and RMB100 million, respectively.
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For the year ended 31 December 2023, there was no service fee
receivable by the Group under the membership maintenance and
management services framework agreement.

For details, please see the announcement of the Company dated
9 December 2022.

Provision of the green house management services by
the Group to CCRE

On 29 March 2019, the Company entered into the green house
management services framework agreement with CCRE. On 28
October 2019, due to the adjustment of service scope and annual
cap, the Company and CCRE renewed the green house
management services framework agreement to replace and
terminate the previous green house management services
framework agreement. Given the additional green house
management services required by CCRE, the original annual caps
under the framework agreement would be insufficient for 2021.
Further, the greenhouse management services framework
agreement was due to expire on 31 December 2021. On 9
November 2021, the Company and CCRE entered into the
supplemental green house management services framework
agreement to increase the relevant annual cap, add additional
services, and extend the term to 31 December 2023. Pursuant to
these agreements, the Company will provide the following
services:

(@) Project promotion, brand promotion and operation
management services: provision of operation
management services such as business solicitation, brand
promotion, event planning for the agricultural projects.

(b) Technical support services to agricultural facility
projects: provision of technical management services
throughout the whole process of research and
development, introduction and promotion of agricultural
facility projects (such as intelligent linkage greenhouses,
plant factories) under the agricultural projects.

(c)  Agricultural product sales management: management
and sales of agricultural products including flowers,
seedling and vegetables.

(d)  Agricultural product planting service: daily operation
and planting of agricultural products and relevant
consultation services.
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(e) Foodcourt operation and management services:
Provision of operation and management services for
Cuisine Henan Foodcourts (& % KX & &), including the
business solicitation, daily operation, marketing planning
and other services for some stores operated by Cuisine
Henan Foodcourts ((Z¥ AR ).

()  Planning and consultation services: charged at
RMB1,500 per mu

(8 Green house preparation services: depending on the
total construction investment, charged at (i) 10% of the
total construction investment if it is less than or equals to
RMB20 million; (i) 7% of the total construction investment if
it is greater than RMB20 million but less than or equals to
RMB50 million; or (iii) 4% of the total construction
investment if it is greater than RMB50 million.

(h)  Foodcourt preparation services: charged at RMB500
per sqg.m..

The above service fees were determined on arm’s length basis
and with reference to (i) project management scale and size of
plantation area; (ii) floor area of Cuisine Henan Foodcourts (77 &
KR E); (i) service scope including types of planting services; (iv)
anticipated operation and management costs; (v) estimated sales
amount of the agricultural products; and (vi) op