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Environmental, Social and Governance Report

RE #HERERBHRSE

This is the fourth Environmental, Social and Governance
(“ESG”) Report of Tsit Wing International Holdings Limited and
its subsidiaries (collectively, “the Group” or “TWG”). The
purpose of this Report is to provide a comprehensive view of
our ESG commitment, management approach, efforts as well
as performance on sustainability regarding the four areas:
products, employees, environment, and community.

This Report is prepared in accordance with the Environmental,
Social and Governance Reporting Guide in the Appendix 27 of
the Rules Governing the Listing of Securities on The Stock
Exchange of Hong Kong Limited (“The Guide”). The “HKEX ESG
Reporting Guide Index” is enclosed at the end of this Report to
locate information throughout the Report and to
demonstrate compliance with the Guide.

relevant

The compilation process of this Report adheres to the Guide,
which includes:

° Materiality: The results obtained from stakeholder
engagement were used to assess materiality. The
threshold of material topics was reviewed and approved
to ensure that the identified topics were sufficiently
significant to our stakeholders.

° Quantitative: In this report, we set targets for the indicators
and present quantitative data. The data collection tools
were used by all departments and business lines to
continuously record the ESG metrics throughout the year
and to track the performance of targets.

° Balance: The content and data of the report are unbiased.
We reviewed the performance in all the ESG aspects.

° Consistency: To ensure a fair comparison of our
performance over time, this report adopted consistent
methodologies. We disclosed the changes to the methods
or key performance (KPIs) used, where
appropriate.

indicators
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Unless stated otherwise, this Report covers the period from
1 January to 31 December 2021 (“reporting period”). The
reporting scope is primarily focused on the Group’s key
business areas, which include the processing and sales of
coffee, black tea, and food products in Hong Kong, Macau,
and Mainland China, as well as the manufacturing of coffee and
tea in Hong Kong and Dongguan. In this report, the operation
of food processing in Hong Kong is also covered.

We appreciate your opinions and feedback on this Report and
our overall ESG performance. Please send your feedback and
suggestions to our registered office by post (Flats F-J, 11/F,
Block 1, Kwai Tak Industrial Centre, Kwai Tak Street, 15-33,
Kwai Chung, N.T.) or our email (ir@twcoffee.com). Your
feedback or suggestions would immensely help the Group
continuously improve its sustainability performance.
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| am pleased to share with you the fourth standalone ESG
Report of TWG.
journey during the reporting year.

[t summarises our efforts in our sustainable

To uphold the Group’s commitment to delivering quality
products, we adopted international standards on quality
management such as ISO 22000:2018 Food Safety
Management Systems, Hazard Analysis and Critical Control
Points (“HACCP”) and Food Safety System Certification 22000
Version 5.1,
product safety and quality along our value chain. Responding
to the surging demand for vegan products, we have started to
source plant-based milk to cater to our customers’ needs.
Carrying out responsible sourcing has demonstrated our efforts
in - minimising the environmental and social impacts of our
products. We ensure that all Rainforest Alliance applied
purchases, as well as our products, are certified.
we favour suppliers who share the Group’s commitment to
integrating sustainability principles into this business practices.

and quality management procedures to ensure

In addition,

Understanding climate change is posing imminent impacts
including our supply chain, the board
reviews the climate-related risks annually in the board meeting.
To reduce our climate risk and improve our overall climate
resilience, the Group has formulated Climate Change Policy and
expanded our climate risk management to our supply chain.
Due to the high sensitivity of coffee and tea crops, we
endeavour to address climate risks by purchasing diversified
raw materials. Given the critical climatic situation, we also do
our part to achieve decarbonisation. This year, we developed
group-wide medium-term energy and water reduction targets to
be achieved by 2025. We aim to reduce our electricity and
water consumption by 1.2% and 1.3% by 2025 respectively.

across our business,
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We recognise that employees are crucial to our business
success and are committed to creating an
rewarding working environment. We offer highly competitive
retain

inclusive and

remuneration and welfare packages to attract and
talents. To maintain business continuity, we have established
recovery measures such as vaccination leave amidst the
pandemic. This year, we developed a training plan for
employees, providing them with a wide range of training
programmes to meet our business development and strengthen
their occupational health and safety awareness.

The Group makes every effort to create positive value in our
communities through financial intangible contributions.
Being a regional tea and coffee solutions provider, we continue
to promote coffee culture through the Coffee Academy (the
“Academy”) and Public Coffee Bar in Dongguan. With the
newly developed Hengli Community Academy (the “Community
Academy“), we drive collective efforts from community
organisations and enterprises to serve the local community.
Also, we contribute through volunteering activities, donations,
and sponsorship. Our commitment to the community was
widely recognised as receiving the Excellent Service Project
Award this year.

and

To better prepare for future sustainability challenges, we will
strengthen our sustainable foundation and maintain close
relationships with our stakeholders. Looking forward, we will
continue to enhance our sustainability performance and create
long-term shared value for the community.

Wong Tat Tong
Chairman
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Over the course of nearly 90 years, TWG has evolved into an
integrated business-to-business (“B2B”) leader in offering coffee
and black tea solutions in Hong Kong, Macau, and Mainland
China, with a growing food products business. TWG provides
business customers with comprehensive coffee and tea
solutions that encompass the whole coffee and tea sourcing,
Since 2015, we
continued to expand our scope of business beyond our
traditional B2B coffee and black tea solution business in Hong
Kong by incorporating frozen processed food. By developing an
online sales platform towards the end of 2019, TWG has made
a significant step into the business-to-customer (“B2C”) and
online-to-offline (“O20”) markets. This year, food processing is
newly developed as one of the businesses of TWG. The
strategic approach allows TWG to keep up with the most
recent market trends
preferences.

processing, and distribution value chain.

in e-commerce and consumer

TWG aspires to be a “one-stop integrated food and beverage
services provider”. To achieve this vision, the Group is
committed to continuously enhancing our solution offering
capability and expanding our business portfolio in the food and
beverage industry.
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TWG’s Principles

TWG places a premium on building long-term value for our
employees, shareholders, and customers since they are the
main driving forces behind our limitless innovation and
sustainable business success. To prioritise the values and
interests of our stakeholders, we adopt the following principles:
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Serve with a professional attitude
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Our core mission, in line with our vision and principles, is to
provide a diverse choice of quality coffee and tea products
while encouraging a culture of coffee and tea appreciation. We
maintain the highest standard of taste for our customers by
sourcing quality materials from multiple regions and aiming for
constant product innovation. In Hong Kong and Mainland
China, we currently provide a variety of food and beverage
products, as well as trade and distribute brands.
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Poise for breakthroughs, reinterpreting the standard of fine tastes
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Attend to the m._érket needs; deliver quality products and hearty services
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Prioritise the needs of the clients and the investors
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Remain flexible in the diversified market, bringing out the ultimate dining
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A robust governance structure facilitates the effective
management of our business operation practices. TWG
integrates environmental, social, and governance
considerations into our governance framework. Our Board
of Directors (“the Board”) has formulated ESG guidelines,
strategies, and procedures to ensure compliance with all
applicable laws and regulations. Under the collaborative
efforts of our stakeholders, including our employees,
suppliers, and community, we are committed to delivering
safe and finest food and beverage products sustainably.

The Board oversees the adoption of ESG policies and
related issues in our business operation. Under the
leadership of the Key Management, cross-departmental
working groups carry out feasible work plans on
numerous ESG issues. The working groups will report the
sustainability progress and achievements to the
executives, while the executive management will discuss
the key messages with the Board annually. The Board is
responsible for keeping track and evaluating our ESG
performance and targets regularly.

The Group manages the ESG-related risks in our business
operations through our well-established risk governance
structure. The Board provides oversight of the overall risk
management through reviewing TWG’s most apparent
risks and establishing strategic approaches on risk
mitigation. The Risk Management and Operation Control
(“RMOC”) team includes key managers and
representatives from the Group’s business units and
relevant department heads, who are responsible for
identifying, reviewing, and monitoring the ESG risk factors
including climate-related risks, employee health and
safety, product safety and quality, and labour law
compliance. Internal Audit team representing RMOC
report any identified and potential risks to the Audit
Committee of the Board while the Board reviews the risks
factors annually and decides corresponding actions. To
strive for continuous improvement in our risk management
process, the Operation Control Department reviews the
effectiveness of the risk management and internal control
system annually.
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It is our commitment to achieve high ethical standards
across our operations. The Whistle Blower Policy sets out
the guidelines on complaints lodging or reporting of any
forms of misconduct, suspicious activities, or malpractice
within the organisation. The Group has zero-tolerance for
bribery, extortion, fraud, and corrupt practices in the
business. During the reporting year, we continued to
provide training for directors and staff on integrity, proper
conduct, relevant anti-corruption laws and regulations to
raise their awareness. We have developed a code of
conduct and all employees are required to strictly follow.
Also, it is compulsory for those with exposure to greater
corruption risks to agree to be bounded by the
Anti-Corruption Commitment, adhering to the guidelines
and procedures relating to the prevention of bribery,
acceptance of presents and entertainment from third
parties, and conflict of interests. During the reporting
period, there were no breaches of laws and/or regulations
by any TWG staff.
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1.3 Stakeholder Engagement

10

Constant communication with our stakeholders and
maintaining a good relationship with them are vital to our
business success. Through stakeholder engagement, we
understand their expectations and identify improvement
opportunities in our sustainability approach. TWG
connects with external and internal partners including
employees, customers, investors, suppliers, business
partners, and non-governmental organisations (“NGOs”)
through a wide range of communication channels such as
emails, press releases, meetings and site visits, etc. Apart
from the Annual General Meeting, the Group shares its
ESG performance with the investors and shareholders and
collects their feedback through online meetings. We
ensure stakeholder inclusiveness in our sustainability
decision-making and priority concerns.
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In defining our material ESG topics, we reflect on the
importance of issues to our business and stakeholders
The top material topics are disclosed in this Report
according to its materiality. In the previous reporting year,
we engaged our external stakeholders, suppliers, and
business partners to evaluate the materiality on various
sustainability. In this reporting year, we further reviewed
our materiality by benchmarking on peers’ materiality.
Considering the industry practices and the relevance to
our business operations, we revised the materiality of
sustainability topics. 12 topics were identified as highly
material among 23 material topics, while three ESG topics
including Greenhouse Gas Emissions Reduction, Food
Nutrition and Health, and Sustainable Packaging were
newly added this year. Employee health and safety,
labour law compliance, and product safety and quality
were identified as the most important material topics to
our stakeholders. This materiality assessment could help
us prioritise our corresponding sustainability activities and
programmes to address their needs, as well as monitor
our sustainability progress. TWG’s management approach,
policies, and performance of the top material topics are
disclosed and discussed in this Report according to its
materiality.
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Importance to Stakeholders
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TWG Sustainability Topics Materiality Matrix
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Employee Health and Safety
BTiERMR

Labour Law Compliance
LIxrReMRM

Product Safety and Quality
EmTEREE

Employee Benefits

B TEH

Employee Training and Development
8 IR ERE

Customer Service and Communication
B RIS EER

Anti-Corruption

REF

6 3
8 5 2
9 7 4
Importance to TWG High
HEERMEEN =

3 Reducing Operational Waste
MAEEEEY)
Responsible Sourcing

BEERE

Food Nutrition and Health*
R &% R

4 Sustainable Packaging”
ARERR"

Greenhouse Gas Emissions Reduction*

R RER
Climate Risk Adaptation and Mitigation
B REERIREE

* newly added ESG topics in 2021

Diversity, Inclusion and Equal Opportunity
it HBRFSKe
Intellectual Property Rights
FHERE

Consumer Product Information and
Communications

78 i BA A 8

Customer Data Privacy
BRERALE

Support Local Community Development
XA R R

Mitigating Air Pollution
AR ZE RS R

Saving Energy

EIAIBEIR

Reducing Water Usage Across
Value Chain

BABEE D HREIRER
Saving Water

EIRIFK

Managing Wastewater Discharge

TAIKEEE
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TWG places a high value on product quality. We are
committed to creating diversified and innovative products to
meet the needs of our customers. To ensure excellent and safe
products are delivered to our customers, we manage our
supply chain and consistently monitor product quality with the
Integrated Management System (“IMS”) Policy. We abide by the
Food Safety Ordinance (Cap.612) and Part V of the Public
Health and Municipal Services Ordinance (Cap.132) of Hong
Kong, the Macau Food Safety Law, the Product Quality Law of
the People’s Republic of China, and the Food Safety Law of
the People’s Republic of China.

We believe maintaining high standards for our products is
critical to our business success. Our quality management
systems are certified with international standards and the
industry’s best practices. Both our Hong Kong and
Dongguan plants have obtained the ISO 22000:2018
Food Safety Management Systems, HACCP, and FSSC
22000 Version 5.1. We have also received the Rainforest
Alliance Certification for our coffee products produced in
Dongguan. Meanwhile, we have successfully obtained the
Rainforest Alliance Certification for roasted and ground
coffee produced in Hong Kong in 2021.

We have built a quality management system and product
recall system to ensure the quality of our products from
procurement to sales, directing the quality
assurance procedures at every stage of our value chain.
Guided by the Procurement Management Procedures
(“PMP”), TWG conducts supplier assessments and
considers suppliers’ environmental and social
performance. We require valid pre-shipment reports for
our incoming raw materials of coffee and tea. We also
conduct an internal sensory inspection and benchmark
test results against the government authorities’ specific
requirements. We believe that our strict procurement
measures help to ensure that our expectations towards
the standards of raw materials have been met.

internal
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The PMP further directs the monitoring of food safety and
hygiene requirements. We have a Good Manufacturing
Practice Team in the product storage process that
inspects our warehouses on a monthly basis to assess
storage conditions, fire protection facilities, product
quality, and managing the near expiry and expired
products, aiming to effectively manage the quality of our
products. This guarantees that no products of
unsatisfactory quality are sold for customer consumption.
We have also taken additional warehouse management
measures to assure the quality and safety of our
products, as well as the sanitation of our warehouse
operation. For better humidity control, we have installed
an air ventilation system in our warehouse. A digital tracer
is used to monitor the temperature and humidity of the
warehouse.

TWG is attentive to the quality inspection, owing to this,
we have a dedicated testing laboratory in the Dongguan
plant for conducting inspection procedures. The
laboratory is accredited by China National Accreditation
Service for Conformity Assessment and has adhered to
the international standard ISO/IEC 17025:2005 General
Requirements for the Competence of Testing and
Calibration Laboratories. The Quality Assurance
Department conducts comprehensive inspections on raw
materials, semi-finished products, and final products.

In the meantime, TWG is focusing more on food fraud by
increasing the traceability of our raw materials. TWG
conducted a risk analysis regarding food fraud on tea and
coffee during the reporting period and concluded that the
risk level was low. While we have received the Rainforest
Alliance Chain of Custody (“CoC”) Certification in
Dongguan while Hong Kong received the CoC in 2021, all
incoming Rainforest Alliance-certified coffee beans have a
certification number that can be tracked. In August 2021,
we were granted the award of Quality Food Scheme
2021 Diamond Enterprise presented by GS1 Hong Kong
to affirm our food traceability best practice. This could
further help ensure the transparency of our raw material
sourcing, reducing the risks of food fraud.
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We have established the Emergency and Product Recall
Policy to deal with non-conforming products after
distribution, in addition to quality assurance procedures.
Regular reviews and mock recalls are undertaken to
facilitate coordination and implementation among
departments in case of a product recall. We identify,
review, dispose of, and document products with food
safety issues, guided by the Control of Non-conforming
Product Procedure. Shortly after the incident, remedial
plans and preventive measures will be put in place. The
Food Safety Committee in Hong Kong and the Crisis
Management Committee in Dongguan will undertake
assessments on products with food safety hazards and
quality risks and further collect relevant distribution
information upon the occurrence of a product recall
event. During the reporting year, we had not recalled any
products sold or shipped due to health and safety
reasons.

We are committed to offering a variety of innovative
products to fulfil the fast-changing market expectations
and customer needs. We continue to invest in research
and development following the Group’s Research and
Development Policy, facilitating effective product
development and innovation. Exploring prospective
business opportunities and developing innovative
strategies are the responsibilities of our Research and
Development Committee, which is made up of
management executives, members of research and
development, and department heads from each
operational department. The Research and Development
Division is responsible for developing brand new products
according to the Design Procedure Guidelines.
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In keeping with the market-oriented strategy for product
development, we have introduced a series of low sugar
instant products and clean label products for the growing
number of customers who prefer a healthy lifestyle. Clean
label products are food products prepared with
ingredients that are more natural and less addictive.
Artificial additives are kept to a minimum in products, and
we try to keep the ingredients as natural, basic, and
familiar as possible. In 2020, we introduced clean labelled
instant fruit tea, Keemunfoam milk tea, and Oolong foam
milk tea to give customers healthier options. This year, we
have been studying the sustainable packaging
opportunities of coffee products to make our products
more environmentally friendly.

TWG is also conscious of the growing environmental and
social concerns and expectations for our products. Apart
from sourcing organic black tea and sustainable coffee
bean with Rainforest Alliance Certification, the Group has
launched plant-based milk in our products and has been
preparing its development plan to meet the demands of
vegan customers and promote sustainability this year.

For tea products, we partnered with a famous keychain
store to introduce DIY fruit tea products on their online
and offline platforms. Furthermore, we have a newly
developed “cut and slice” or food processing business
line in Hong Kong in 2021.

We respect and strive to preserve intellectual property
rights by protecting the confidentiality of our product’s
formulae and avoiding disputes or prohibiting violation of
third-party property.

TWG is rapidly incorporating environmental and social
considerations in its supply chain management, driven by
increased sustainability demands from our customers and
the consequences of sustainability risks along the supply
chain. We are conscious of the social and environmental
risks in our supply chain, particularly their implications for
raw material pricing and product quality.
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With the Vendor Management System, the Group
undertakes a comprehensive supplier assessment and
evaluation to assess its suppliers’ social and
environmental performance with a variety of metrics,
including but not limited to waste management and labour
practices. Our suppliers are also required to sign an
Environmental Protection Agreement and a Social
Responsibility Statement to demonstrate their
commitment to operating sustainably and ethically. TWG
prioritises suppliers who have adopted good practices
and addressed environmental and social issues in their
operations and are certified with HACCP, ISO 14001
Environmental Management Systems, and ISO 22000
Food Safety Management Systems. We further encourage
our suppliers to adopt environmentally and socially
responsible practices. Our new and existing suppliers
must go through the supplier evaluation to guarantee that
their operations and performance are in line with TWG’s
policies and standards. We conduct annual performance
assessments with all our current suppliers to review their
operations on a regular basis. We also evaluate new
suppliers’ food safety management systems and quality
control processes through a series of product quality and
safety assessments. These measures ensure supplier
compliance and continuous improvement,
product quality and safety.

as well as

Aside from supplier assessments, our Quality Assurance
and Procurement team conducts on-site audits of 30% of
our suppliers each year to ensure the consistency of their
performance and the safety and sustainability standards
of suppliers are met with our requirements. We also
monitor farmers’ working conditions and the agricultural
practices they use. Due to the pandemic, overseas
on-site audits were suspended for the Hong Kong
Procurement team while we shifted to online evaluation
for abroad suppliers this year. However, as some of our
suppliers are located in China, the Dongguan
Procurement Team was able to carry out on-site audits
on 21 suppliers including tea supplier.

B & 2021
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To search for feasible solutions for improvement, TWG
actively communicates with suppliers whose results in the
yearly review and/or on-site audits were unsatisfactory.
Otherwise, the partnership will be terminated.

We educate new suppliers about our sustainability
practices and supply chain management such as carrying
out supplier assessment on production and quality
management, sourcing product, etc.

Supporting Sustainable Procurement

The Group has long prioritised sustainable sourcing. Our
coffee bean suppliers are primarily well-known
multi-national firms, therefore, they have implemented
sustainability management practices. In terms of our tea
leaf suppliers, we pledge to exclusively source from farms
that abide by local government regulations on pesticide
usage. We prefer to work with suppliers who have
obtained organic and sustainable certifications such as
Rainforest Alliance Certification. Certified farm products
improve traceability throughout the supply chain, ensuring
that our certified products come from certified farms.

RERATHRESTR BREEHRE
EFERHER /LR SERRATER
B ERBRE - IEANE - BRBER
IR A ERIE

P9 75 1) 41 7 7R R B R P O R RR AR %
REBNHERERE  flmmHERDE
THEENEEERE EaRkBFIAG-

Tea Supplier

on-site audit 0y
B EGRE

HIER e

X 1F A RIE
AEB-—BHBEEBAHERE - &M
MBS HERIZEANENERE
X AuMeERTASEERER -
ERNREHRED RMAAEELTAE
WRFREERRENRSETRE -
BPERRERSER LA FERE (10
FIMREE BB R RE) LB IR B - BIBIRIE
Eﬂﬁﬁ‘]r&uu—ff'**ﬂltiw%@@ﬁ‘ﬂﬂ
B BRBEMANERKRBCRED

B -

Tsit Wing International Holdings Limited  Environmental, Social and Governance Report 2021



G

Environmental, Social and Governance Report
RR -HERERERSE

In December 2019, we were awarded the Rainforest
Alliance CoC Standard for our roasted coffee beans and
ground coffee products manufactured in the Dongguan
plant. As a more sustainable choice for our consumers,
we are determined to source the coffee beans from
Rainforest Alliance Certified farms.

We are able to achieve the certification’s requirements by
improving our supply chain management. For instance,
we have developed a CoC management system and
internal procedures to ensure the traceability of our
certified products in the Dongguan plant. Planning,
management methods, and monitoring of the responsible
staff, as well as related paperwork for certified products,
all are the requirement of the CoC management system.
Internal control processes have been developed to identify
and control all processing steps and points where
certified farm products may enter and exit the system.
Besides, internal inspection procedures are in place to
ensure that the certification standards are being met.

The Rainforest Alliance Certification programme not only
allows us to enhance our supply chain’s sustainable
sourcing practices and improve the livelihoods and
well-being of the farmers but also improves the
traceability throughout the supply chain. Farmers who
enrolled in the programme must adhere to sustainable
farming principles at all times, and contribute to the
conservation of natural resources and biodiversity. Our
suppliers will offer training programmes to individual
farmers on proper pesticide usage to assist farmers in
obtaining Rainforest Alliance certification. For long-term
sustainability, we continue to express our expectations to
our suppliers and engage with our partners.

20195128 MR =HME £ E M I
ENEE S R NP E G B BB R R
[ CoC |12 AR FE o T MBS R R AREE BB
RENBRSEEENYZ  BERMANER
RE—(EERAUFERNEE-

BEECEBENHERETE  RMAKD
Jmmmxx flgn - JMEHIET —
ﬁ&maﬁ%%&mﬂﬁﬁ LAREIR R EE
BEEENREERLTBBHEME - HE -
ERFERERBEABURREFEM

R - IEBCoCERRNNARE
ko A Hl E A BPFE B A2 7 DA S Al A

RHERBEEREEMREAZERRZSAH
MEPTAE ML T FAEGERES B - thob
BHTEFHERNRRERF - UEBRA

VAN
SRR T/EO

MM EREAS N EERMERER
PHRPIUKERBERINERRLA
KiEat - R T BIGHEENAEY
E-2EZAFNEREMNKIKEAE

FAKBERERA  UEPHREEAE
TR N W) % 1M o B AP RY £ FE RS S 1A (]
FERIEHEBERABREZNIZIIGFE -
HEHHEARDSAIMBBERE RESE
BN RFERRE BRMASHERAHER
REFRMOBE  WEHEMHOEFEHF
AIE-

B 2021 BEBBRERERAR 19



G

Environmental, Social and Governance Report
RR -#HERERERSE

20

We place a high priority on customer satisfaction with our
goods and put efforts into responding to consumer
feedback. We strive to improve our customers’
experiences by listening to their expectations through a
variety of communication channels, including frequent
customer satisfaction surveys and effective complaint
mechanisms. With the establishment of the Quality and
Complaint Monitoring Team in Hong Kong and the
Product Quality Complaint Committee in Mainland China,
which are responsible for reviewing the results of
customer satisfaction surveys, we seek to identify areas
for improvement and establish corrective action plans.
Furthermore, the Customer Complaint Handling Procedure
Implementation guides the roles and duties of various
teams of employees to ensure that they follow defined
procedures when receiving customer complaints. All
complaints will be documented and will be reported
depending on the nature. The investigation, further
identification, and implementation of mitigation measures
are assigned to relevant departments. With the guide of
complaint handling procedure, we ensure that customers
can receive timely responses to their complaints.

Being one of the major tea and coffee solution providers
in the region, we recognise the importance of providing
complete and unbiased information about our goods to
the general public. We highly appreciate an obligation to
provide our customers with helpful and accurate
information regarding our products. Our product labelling
and advertisement follow the Trade Descriptions
Ordinance (Cap. 362) of Hong Kong, Food and Drugs
(Composition and Labelling) Regulations (Cap. 132,
section 55) of Hong Kong and National Food Safety
Standard — General Standard for the Labelling of
Prepackaged Foods (GB7718-2011) of the People’s
Republic of China on net weight, nutrition data and
ingredient list. Any false or deceptive statement regarding
the information about our product ingredients, nutritional
values, and origins of our raw materials is banned.
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Customer Data Privacy

The Group places a high priority on customer privacy
protection and ensures that customers’ rights are
stringently protected in compliance with relevant data
privacy laws and regulations. To demonstrate our
commitment, TWG has implemented various procedures
to ensure the proper handling of sensitive customer
information. The guidelines and procedures on acquiring
and handling customer data are outlined in the Sales and
Marketing Management Policy. This includes only allowing
approved staff access to sensitive information after
receiving consent from the customer service department.
Additionally, the Data Governance Policy establishes a
clear structure for effectively managing and safeguarding
confidential information. The roles and duties of
information owners, custodians, and users are clearly
defined, as are the procedures to be followed for
changes in responsible personnel. In the reporting year,
there were no cases of non-compliance concerning
advertisement and labelling of products or customer data
privacy.
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CHAPTER 3 OUR EMPLOYEES

Our staff plays a critical role in delivering quality products and
services that meet our customers’ expectations. TWG aspires
to be an employer of choice and is devoted to creating a
harmonious, rewarding, and productive work environment with
competitive pay and opportunities for personal and professional
development. All our operations are in compliance with relevant
labour laws and regulations, such as Hong Kong’s Employment
Ordinance (Cap. 57) and the People’s Republic of China’s
Labour Contract Law.

At the end of our reporting year, we had 442 employees in
total, including 207 in Hong Kong, 173 in Dongguan, and 62 in
other supporting offices in Mainland China. The workforce
distribution is illustrated as below:
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We place a high value on employee health and safety and
have implemented a variety of occupational health and
safety management initiatives following Hong Kong’s
Occupational Health and Safety Ordinance (Cap. 509),
Factories and Industrial Undertakings Ordinance (Cap. 59)
of Hong Kong and Production Safety Law of People’s
Republic of China. Our Health and Safety Committee is
responsible for monitoring the health and safety
performance across operations, as well as ensuring all
health and safety practices are well established
accordingly. Our committee, which includes management
executives, safety officers, and an environmental health
and safety team from each business unit, was formed to
improve the integration of the Group’s health and safety
management approach. Epidemic preventive measures
have been added to our regular safety management
approach in response to the COVID-19 outbreak.

TWG is committed to preventing occupational fatalities,
injuries, incidents by adhering to our safety
management principle to cover “all members, all
procedures and all locations at all time”. The Dongguan
plant has set annual goals of having zero serious injury
cases and no more than one minor injury per year. To
maintain a high-level awareness of occupational health
and safety issues, TWG provides onboarding training and
regular training on health and safety to all employees.
Body checks are also provided for our employees
regularly. Meanwhile, we provide training on fire safety
and first aid to better prepare our personnel in cases of
emergency. Fire drills are also held on a regular basis. We
have held the annual occupation health and safety
assessment at the Dongguan plant includes the
assessment of the impact of the high voltage power
facilities on the employee dormitory next to it.

and

B & 2021
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During the reporting year, we offered manual forklift
training, protective equipment training, and chemical
handling training to prevent injuries because of improper
handling and chemical mishandling. Besides, in Hong
Kong, to enhance employees’ safety mindset, we
provided reminder alerts and notifications to our
employees.

To further enhance our health and safety practices, we
closely monitor our health and safety performance. In the
reporting year, there were no work-related fatalities in
Hong Kong and Dongguan while 2 work-related injury
cases were identified in Dongguan. Common injuries
reported were reduced in the reporting period due to the
increased training and provision of equipment which
reduces manual labour. However, the employee
compensation case for the logistics team due to injury
has increased 3 cases to 11 cases compared with last
year. This year, the average training hour on OSH per
employee was 9.6 hours. As a result, we will continue to
put more effort into employees’ occupational health and
safety and organise more training programmes to reduce
the number of injury cases in the coming year.

Due to the COVID-19 outbreak, TWG took immediate
action and implemented a wide range of preventive
measures to guarantee the health of our employees. We
shared health advice and guidelines among our staff to
improve awareness in maintaining good personal hygiene,
such as requiring all employees to wear a face mask and
measure their temperature while entering the workplace,
to ensure a safe and hygienic working environment. We
deliver training online when possible and have adopted a
remote and flexible working arrangement to minimise
face-to-face interactions between employees. Since the
start of the COVID-19 outbreak, the Group has increased
the frequency of sanitising our working facilities and
ventilation system. We have also devised specific plans for
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immediate actions if a confirmed or suspected case arises
within the Group. For example, we have taken the
initiative to follow the Department of Health’s practice of
notifying all the patient’s close contacts and requiring
them to take the COVID-19 test. To maintain a high alert
to the COVID-19 situation throughout the Group, all
departments will be notified immediately regarding any
confirmed or suspected case through our internal
communication channels. To encourage COVID-19
prevention, employees are provided with a
vaccination holiday and designated employees are
required to undergo polymerase chain reaction-based
nucleic acid tests (PCR tests) on a monthly basis. While
in Dongguan, offline seminars on hygiene and prevention
against Covid-19 were held.

our

TWG values and respects each employee. Recreational
activities were held for our employees’ mental
physical well-being. The TW Club is an informal
committee made up of employees from several
departments to provide a range of relaxing events for our

and

TWG family. Due to social distancing restrictions, no
physical gatherings could be arranged during the
reporting year. Nonetheless,
arrangements to ensure that our staff still have a chance
to participate in the company’s celebration this year. We
also delivered Christmas gifts to our staff to celebrate
Christmas together. In addition, we honour our
employees’ contributions and devotion to the TWG family
by presenting long service and outstanding performance
award annually to our employees in Hong Kong so as to
foster a motivating workplace for our employees to
prosper in their career aspirations.

we have made special
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TWG has been continuously supporting healthy lifestyles
among our employees as part of our goals of establishing
a people-oriented workplace and prioritizing our
employees’ health. Since 2019, the Dongguan plant has
been granted the Healthy Workplace Corporate certificate
by the Health Commission of Guangdong Province for
taking initiatives in improving employees’ physical and
mental health. A dedicated task force is established in our
Dongguan plant to monitor and assess the
implementation of healthy workplace measures. We
provide facilities or sponsor recreational activities such as
exercising at fitness centres and playing badminton etc, to
encourage our staff to exercise on a regular basis in
order to maintain their physical fitness. Sports teams are
also formed to encourage employees to exercise during
the off-work time. We hold seminars on themes such as
occupational safety and health, nutrition, psychology, etc,
to better educate our staff on health-related concerns and
enhance their understanding of mental well-being. We also
offer psychological consulting services for our employees.
In Hong Kong, we organised a mosaic lamp workshop for
our employees to ease workplace stress. In addition, we
also collaborated with Inspiring Hong Kong Sports
Foundation to hold an eco-friendly hiking activity for our
employees to promote fitness.

Competitive remuneration and other benefits are offered to
our employees under our welfare policies, which are
following relevant laws and regulations including Hong
Kong’s Employees’ Compensation Ordinance (Cap. 282)
and the People’s Republic of China’s Labour Law. We
provide our staff with overtime subsidies on transportation
and meals, medical benefits as well as insurance.
Meanwhile, we provide additional housing or dormitory
benefits to staff in the Dongguan plant.

During the tough time of the COVID-19 outbreak, we did
not lay off any of our employees nor reduce their pay,
even for those having trouble keeping up with the normal
work schedule and attendance.
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We place a strong emphasis on fostering a collaborative
work environment by promoting the importance of
diversity and equal opportunity. Our anti-discrimination
and harassment policies are clearly outlined in detail in
our Staff Handbook, with references to anti-discrimination
ordinances Family
Status Discrimination Ordinance, Disability Discrimination
Ordinance, and Race Discrimination Ordinance of Hong
Kong. These policies ensure that all employees have equal
opportunities, and they prohibit discrimination against
race, religion, age, nationality, status,
orientation, gender identity, political preference, or
disability. The Whistle Blower Policy is put in place to
encourage our employees to speak up about any
workplace mistreatment and to report on any
misbehaviour observed to top management. The Group
also coordinates an open investigation for any incident
reported, and an investigative report will be published in
response to the issue raised. We seek to enhance our
workers’ awareness and understanding of behavioural
misconduct in the workplace by providing onboarding
training for related issues in order to build an inclusive
and equal working environment. During the reporting year,
there were no cases of non-compliant behaviour
regarding discrimination and harassment.

i.e. Sex Discrimination Ordinance,

social sexual

Throughout our business operations, TWG is committed
to safeguarding human and labour rights. There are
policies in place that prohibit the use of forced labour and
child labour. All forms of non-voluntary employment, as
well as employment including any sort of threat, violence,
or slavery action, are stringently forbidden. During the
reporting year, no cases of non-compliant behaviour
regarding child and forced labour were identified. We
protect our employees’ entitlement to basic needs and
self-management. To prevent cases of child labour in our
Dongguan plant, internal rules have been devised
concerning local regulations. In the reporting vyear,
cases of violations of human and labour rights were
recorded.

no
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We believe that a proficient and dedicated workforce is
critical to TWG’s long-term success. Thus, we place a
great value on our employees’ learning and development
to help them maximise their professional potential. We
concentrated our training and development programmes
on four key aspects, including Talent Development,
Cultural Transformation, Competency Enhancement, and
Professional Development, as guided by our Training
Policies. We offer a variety of internal and external training
opportunities to ensure that our employees acquire the
knowledge and skills they need to keep up with our
operating needs and the changing business environment.
Orientation programmes are offered to our new
employees to guarantee a smooth onboarding process.
Background, structure, working environment, general
policies, occupational health and safety of the Group will
be discussed during the orientation programmes. Our new
employees will also receive specific training on their duties
accordingly.

The Group also provided on-the-job training to our
employees regularly that tailors to the specific needs of
their duties and qualification requirements, which cover
themes such as food safety, quality control,
environmental protection, and legal regulations. For
example, our procurement team participates in the
Rainforest Alliance training programme to become familiar
with current certification practices. Regular training is also
provided for employees in the production department to
keep them up to date on the most recent hygiene and
safety regulations, good manufacturing practices, and
production requirements. This year, various new training
programmes were offered to our employees, which
include coffee machine and tea machine use and control,
TWG meat training and TWG dairy training. The two
training programmes gave detailed explanations of dairy
products such as milk, condensed milk, and cream, etc.,
and meat products like lberico pork and Wagyu beef.
Whereas the coffee machine and tea machine use and
control training courses taught the employees the
functions of different machines and machine operations.
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In addition, we held various corporate trainings to help AN - PR T — R EFI -
our management team to enhance their management NRABEEBNEEE S - BEEI
capabilities. These trainings address topics including food BMETREMEZEZEE REETERAN
safety management, environmental management, and EREEEIE KRtz RIEEEBT
human resource management. Aside from that, to further BRAZEMBZREE BMEEXK
assist our personnel in developing their professional HETRESMINDEZEEIIAER -

knowledge and skills, we grant subsidies to our
employees to apply for external professional training upon
request.

Average training hours completed per employee by gender

BRUERBINEBREETHIIN IR

Y %
» =

=2

121 122 12.3 12.4 (/245

Hours /| B

Average training hours completed per employee by employee category
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TWG attempts to provide a diverse range of learning
opportunities to equip our employees for their continuous
career development. We ensure that our employees have
adequate opportunities to progress in the Group by
implementing an internal promotion system. Based on the
employee’s performance, ability, qualification, and
experience, an appraisal system has been developed. It
enables our employees to realise their various potentials,
and cross-departmental transfer procedures are in place
to help them completely realise their potentials and
talents.
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TWG is dedicated to reducing environmental impacts by
operating more sustainably. Our long-term sustainability
commitment, as outlined in the IMS policy, directs our

environmental management system and standards throughout
all of our company operations. Our environmental management
systems in both Hong Kong and Dongguan are both certified
with ISO 14001 and Rainforest Alliance Certification. The Group
adheres to its air emission, noise control, sewage discharge,
and waste handling guidelines and management methods in
strict accordance with applicable environmental laws and
regulations. Meanwhile, we hired a third party to inspect our
air, water, fume, and noise emissions. There were no issues of
non-compliance noted regarding the environmental laws and
regulations in Hong Kong and Mainland China.

The Group strives to improve its environmental performance
constantly. The establishment of several quantitative and
qualitative targets in our Dongguan plant aided the Group in
developing appropriate environmental
serving as benchmarks for assessing our environmental
progress. We evaluate our performance every year to verify that
the outcomes meet our ESG goals. We are glad to report that
our Dongguan plant met all of its environmental goals in 2021.

initiatives while also
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Green office initiatives are becoming increasingly popular as a
way to encourage employees to be more environmentally
responsible at work. The Group conducts internal training on
ISO 14001, Rainforest Alliance audit, and internal and external
assessments to further enhance their awareness of

Prevent fire accidents

B e MK E

Eliminate leakage of hazardous
chemicals
ek ERRR

Wastewater discharge meets specified
standards

BE K HE HUE AR

Noise emission meets specified
standards

R PR HUERR

Air pollutant emissions meet specified
standards
JBE SR BE BUE R

Emission of oily fumes meets specified
standards

i1 P DU AR

Hazardous waste treatment meets
specified standards
Bl EEE Y R ER

environmental management.

32

Annual no. of fire accident to be zero

FENLEEHRBBE

Annual no. of hazardous chemical leakage to be zero

FEERILEMRBBREST

Meet the Local Standard of Guangdong Province “Discharge
Limits of Water Pollution” (DB44/26—2001)
e BRE MG FRECKTEMEENRE) (DB44/26-2001)

Comply with National Standard of the People’s Republic of
China “Emission Standard for Industrial Enterprises Noise at
Boundary” (GB12348-2008)
REFEARANMBEREE(TECERAREREYN
ZAE) (GB12348-2008)

Comply with Local Standard of Guangdong Province
“Emission Limits of Air Pollutants” (DB44/27-2001)
HEeERABM T RE(ER )R MEEMRE) (DB44/27-
2001)

Comply with the National Standard of the People’s Republic
of China “Emission Standard of Cooking Fume” (GB184383—
2001)

HehE ARANBBERZE(RR ZRESHUIRE)
(GB184383-2001)

Hazardous waste recycling rate to be 100%

fe b B 2 1 B i K /5100%
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TWG is working to improve energy management and
reduce energy use in all businesses. Electricity
consumption in our Dongguan operations was rigorously
monitored to measure the feasibility of the Group’s
energy-saving measures, with an electricity consumption
of 0.31 kWh per tonnes produced.

our

During the reporting year,
consumed by the Group was due to production and
supply chain operation. Several environmental measures
were performed in our office buildings to improve energy
efficiency. We have been gradually replacing lighting with
LED lights, which is now accounting for 71% of the office
space in Hong Kong. In Hong Kong plants, T5 lamps
were also installed, accounting for 10% of all lighting. This
year, the Dongguan office achieved its goal of replacing
all fluorescent lighting by installing a total of 122 LED
lamps. To achieve the annual target of 2021, which is to
reduce the electricity consumption by 1%, the Group
replaced some of the old equipment with “Grade 1”
energy label equipment to achieve energy efficiency. The
Group also implemented a smart energy control system to
limit energy usage. On the other hand, staff was alerted
regularly about energy saving through notice, email, and
OA system to raise their energy-saving awareness. In
addition, we received the Energywi$e Certificate from
Hong Kong Green Organization Certification this year,
demonstrating our contribution to saving energy.

the majority of energy

In terms of fuel usage, the recently installed natural gas
pipeline in Dongguan substitutes the use of Dbottled
liquefied petroleum gas for coffee
operations, and it is predicted to use less energy. We
planned to renovate the Hong Kong plant facilities,
replacing the coffee bean roaster’s afterburner with a
water scrubber to boost energy efficiency and minimise
air pollutants. However, suppliers have delayed the
delivery of the water scrubber due to COVID-19. We
expect to complete the upgrade in the middle of 2022.
We also put in a lot of effort to use less diesel in the
delivery of our goods. To reduce diesel consumption, our
Logistics Department determines the shortest delivery
routes to our clients based on geographical regions

roaster fuelling

B & 2021
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through reviewing and grouping delivery routes regularly.
Due to the difference in production ratio compared with
last year, the energy intensity of TWG has increased by
4.04% and the total energy consumption of TWG has
increased by 3.69%. It has also resulted in the emission
of a total of 2,611 tonnes of carbon dioxide equivalent
(CO,e) greenhouse gas this reporting year, which is 11%
more than the previous year. Hence, we will implement
more energy initiatives to reduce consumption next year.

HELWD BEREREEMBARIRE
%%Ezomi > Bl £ F+ T 4.04%F13.69% o
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Source of Energy Consumption (in kWh)
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804,487, 11%

6,552, 0%

18,366, 0%

18819:226;12659%

Realising the cruciality of reducing air pollution, TWG is
striving to make improvements in the Group’s biggest
emitters: manufacturing process and transportation. Water
scrubbers in the coffee roasting process, which we
deferred the installation to 2022 due to COVID-19, will
remove organic particles and odours from the flue gas,
lowering air emissions even more. During the production
of instant beverage items in the Dongguan plant, we
apply modern filtering technology to reduce particulate
matter emissions.

In addition, the Group has switched to Euro 5 diesel cars
for logistics, which has resulted in significant reductions in
air pollution.

2,.9099289: 39%

@ Electricity purchased 4MNESE
® LPG RILAHR
Unleaded petrol for vehicle ;5 £ &5/
@ Diesel for plant use J#i/Z= 41
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TWG recognises the importance of adopting industry best
practices into our waste management systems to reduce
waste output. Our general waste, recyclable waste, and
hazardous waste from manufacturing plants and offices
are all handled separately, and the amount of waste
created is continuously regulated. To encourage recycling,
special areas are allocated to collect and store recyclable
raw materials packaging such as burlap, metal, plastic,
and paper cardboard, with certified recycling firms
collecting these materials regularly. Hazardous wastes,
such as fluorescent tubes, laboratory organic solvent,
wasted chemical or organic solvent barrels, and waste
machine oil, are stored separately from other wastes in
specified places following local legislation. These materials
are then collected and recycled by qualified service
providers, ensuring that they are safely and properly
disposed of. Our Dongguan operations achieved the
target of a 100% recycling rate of hazardous waste over
the year.

Our wastewater discharge was confirmed by a third party
for compliance with discharge-related rules and
regulations during the reporting year. We believe that
incorporating new technology into our manufacturing
process will reduce wastewater output; as a result, we
installed air compressors that filter pollutants and oil from
wastewater, leading to cleaner discharge water.

The Group believes that minimizing waste output begins
with minor matters and is important in encouraging staff
to reuse and recycle. In office spaces, recycling
containers are provided, and recyclables are collected
and sent to suppliers for reuse or further processing.
Stationery can also be reused by storing it in the
common area for public use. We ran several programs to
encourage the use of green waste management practices.
For example, the Office Olympics held since 2020,
emphasises the use of minimal stationery and printers. To
limit the number of new stationery orders, a departmental
stationery order control system was introduced. We have
partnered with InspiringHK Sports Foundation to organise

a trail clean-up activity. It provides an opportunity
platform to raise awareness towards environmental
protection.

B & 2021
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The Group acknowledges the underlying scarcity of
resources on the planet and is committed to reducing
resource consumption through effective resource
management.

We are committed to reducing water consumption by
setting a 1% year-over-year annual water consumption
reduction target. We understood our water consumption
patterns and developed water usage intensity targets with
associated measures by regularly monitoring our water
consumption in different operations units and ensuring
taps and water pipes are in normal working operation.
We wused UV light instead of water to sanitise the
common area at the Dongguan plant, and ozone to clean
the air-conditioner ducts, saving water. We successfully
decreased our water consumption to 1.8 m® per tonnes of
products after implementing these methods and raising
water awareness among our employees by putting
water-saving reminders at the pantry and toilet.

We have established a 2% year-on-year annual paper
consumption reduction goal in Hong Kong as we are
committed to lowering paper usage in our office
operations. To meet our reduction goals, we implemented
an office automation (“OA”) system as an e-platform for
processing daily operating paperwork, reducing the need
for physical copies. The OA system also aids in the
streamlining of operations and the reduction of human
error, resulting in fewer duplicate and needless paper
copies. We regularly monitor each department’s paper
consumption on a monthly basis to promote paper
conservation, and we actively share paper-reduction
techniques and skills with staff via email reminders and
posters. Our consistent efforts have resulted in a 1.3%
reduction in paper consumption in Dongguan, which is
slightly lower than our expectations. On the other hand,
we have saved 39% paper consumption in 2021 in Hong
Kong. As a result, the overall performance is satisfactory
this year, and we will continue to put more effort into
paper consumption reduction next year.
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We realise the environmental impacts of our products’
single-use packaging, so we have been working hard to
find new packaging materials to reduce waste. Besides,
we have already started using environmentally friendly ink
and glue for the aluminium film printing on our product
manufactured in Dongguan to reduce environmental
consequences. We are continuously investing in safe and
biodegradable materials for the filter of tea and coffee
and thread of tea bags that will not affect the quality of
our products.

We understand the connection between the environment
and the cultivation of coffee and tea as a provider.
Potential loss of biodiversity might be caused by land
alteration for coffee and tea -cultivation while land
contamination may happen due to agrochemicals and
pesticides consumption. We recognise our obligation to
prevent these indirect environmental impacts by
implementing sustainable supplier management
procedures even though the environmental issue will not
immediately impact our business operation. The
Supporting Sustainable Procurement section of this report
contains more information on sustainable practices.

We adopted a climate change policy to guide our effort to
mitigate the impact of climate change and build resilience
and adaptability of our operations and promote
sustainability and environmental awareness at all levels of
the Group. The scope of the climate change policy
includes energy efficiency and conservation,
renewable energy, packaging, raw material
waste management, and GHG emissions.

use of
sourcing,

For physical risks, a high level of frequency in heavy
rainfall might cause flooding and affect the manufacturing
process of coffee and black tea solutions from the raw
materials. Furthermore, hot, humid conditions, as well as
freezing conditions are unsuitable for storing raw materials
like coffee beans, tea leaves. etc. Hence, the rise of
average temperature might affect the temperature control
of ingredient storage.

B & 2021
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SERBIEHFL T ESAKER AR

BEE-

AT B E LR T RAREC PR PALE B
BB ERGEELCTROTE  EUR
MEENHMEEERND YEASER
EEERATHEAFEZRNRAR
o SRR B L BUR M & B B 1 B R K &
NERRE - Al BARRMNER - RMHHR
BOEEYEEMBERBHR -

ARERER BEMNRERTEEE
BOKR  ZEWHANAREMHOEE
BIE o HIN 0 RE - BRI RKR A IR
ETNEERETFUMEEMAESTNRM
£te Bt FHRBH EF A EEEREM
P& 77 B9 2 12 6l o

RABEERZERERAR 37



G

Environmental, Social and Governance Report
RR -#HERERERSE

38

For transition risks, to meet the national carbon neutrality
target by 2060, it is expected that China will implement
stricter policies and regulations to control GHG emissions.
Therefore, it might impact the business operation and
bring uncertainty in terms of GHG emissions.

To cope with the risks, our Group implemented the
climate change policy with the following mitigations. We
comply with all applicable environmental legislation and
sustainability commitments and adopt industry best
practices to improve energy efficiency in operations. By
carrying out waste management strategies that promote
waste minimisation, re-use, recovery, and recycling, we
can prevent pollution and reduce the consumption of
resources. On the other hand, we incorporate energy
efficiency measures into facilities and promote efficient
energy use in all areas of business activity. The Group
also strives to promote and invest in technologies that
provide alternatives to products and services to achieve
the goal of sustainability. Adopting a procurement
programme can also be an effective measure that
considers the environmental impact of products and
services and supports the purchase of sustainable
products. In terms of employees’ environmental
awareness, we encourage our staff to be aware of the
environmental impacts of their work activities through
training to minimise the impacts and set KPIs and goals.
Additionally, partnering with external stakeholders to
promote environmental awareness and good practices in
our communities can also help with environmental
protection.

We continuously review the climate-related risks in our
operations to enhance our understanding of their impacts.
We also integrate climate-related considerations into our
risk management and decision-making processes. To
respond to the transition risks, we monitor the market
and regulatory changes. The climate change policy will be
reviewed on a regular basis to evaluate continued
relevance and to monitor compliance.

ZRERER - /T EH20605F B K K
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BIEBAATRRERREEES T
EHEEBRBRERER NEBEITFES
R R IRE AR KE G M AR R BT
NEZEAHBEERNBRZ - KB EHN
BETREMAE RIS E m MR HIREN
FEMAZE NMEXHKAKEERD
RE-EEINRAREETE RME
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By conducting desktop review and research to
understand the severity of the risks posed on the crops,
we identified the major risks in our supply chain that
could affect our business. We recognise that extreme
weather such as drought, rainstorms, heatwave, as well as
extreme growing circumstances such as disease spread
and soil erosion, all of which have an impact on crop
growth due to the environmental sensitivity of the coffee

and tea crops.

These factors may cause a reduction in crop quality and
supply, impacting the price of raw resources. As a result,
a variety of strategies have been implemented to manage
climate-related risks across our value chain to reduce the
risks posed.

By obtaining annual reports from our suppliers and
institutions such as the Agricultural Society of USA, we
are able to forecast the climate conditions of a specific
area and analyse how coffee and tea crops could be
affected in the short term to long term. These measures
help to build a thorough understanding and assist us to
come up with purchasing decisions along the supply
chain. In addition, to improve the stability of our product
supply, we purchase coffee and tea products from a
diverse pool of suppliers to avoid over-dependence on a
single supplier from a specific area. Through the
collaborative efforts of our Research and Development,
Quality Assurance, and Procurement team, we have
continuously expanded our product sourcing pipeline and
created a list of approved suppliers in case our primary
supply source is impacted.
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TWG recognises our responsibility to contribute to society and
address the community’s needs. Through joint efforts with our

employees and our

partners, the Group contributed 370

community service hours and donated HK$186,000 in 2021.

40

With the Coffee Academy for the Community (the
“Academy”) programme in Dongguan, we promote
professional coffee-making skills and knowledge to
interested parties, allowing more talents to engage in
advanced coffee training.

RABRAINRMEBEEERTESIELER R
PREtRFE EE2REIRSERHNHA
B2 AT  SER2021F £ HE T370/NFFH
fERERIBI T1886T AT o

AR =2 B S 2 25 0 oF 2 B ([ 22
Bl) - A My A L HE B A P
HEMBRIOMAE R EZHOAT 2
B2 5 AR N A B o

Case Sty 5 )

Nurturing Coffee Professionals through the Academy

BREERZEMFERAS

To engage the local communities, TWG operates the
Academy with a governmental organisation, named the
Hengli Social Governance Collaborative Innovation Centre.
The Academy aims to prepare the underprivileged with
coffee brewing skills and allow them to kickstart in the
coffee-making journey. In addition to their personal
development, we promote shared value in the Academy
by encouraging them to give back to society through
volunteering.

2021 marked the fifth year of the Academy, and over 140
individuals have benefited since 2017. This year, we
organised three training programmes with about 30
participants. Among the 22 graduates entering the
catering industry, eight of them have built their own
businesses with the skills acquired.
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We held workshops at various events this year to promote
the culture of coffee and HK Style Milk Tea, such as Latte
Art Workshop, Summer Tea Party, and so on. In July
2021, we partnered with an event organiser and held
three different workshops for coffee, milk tea, and
cocktail, with 12 people attending each session. Aside
from that, in April 2021, 100 individuals attended the Latte
Art Workshop at Jao Tsung-l Academy. Whereas the
Summer Tea Party has a total of 4 sections and 48
people attended this event.

Rl
MR
R

i E

2R E R & 2021

i ‘Q ‘ai

The Academy —

Training courses 1
organised in 2021 |
B — 202145 5 35 8 "E

SF - BRMETRAEE) P T 1EH U
BN TR S A e N R XX
1|:?%H LEH 7 T YE3H « B HMore MoreZs

T —FH A BMEESE W
iumﬁ BT =@ TRAITES W
BE- MEARBRBIEY  SEIIEY
BHE12AZ2 M bt I R20215F48 - H
B100A 20T 1 88 = B 3L 5 28 9t A9 0N
MER JE T /BT » & HMore MoreZs # 4%
BETIESH D RAEIEE) - HBHI8ALM o

Promote the culture of coffee
and HK Style Milk Tea
HE 55 00 Bk 0 58 =X 98 2 S0k
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Stepping up Social Impacts with the Hengli
Community Academy (the “Community Academy”)
Upholding the 1:1 Training: Community Principle, the
Academy encourages participants to devote an equal
amount of time to learn and serve the community. With
the Public Coffee Bar established with the Hengli Social
Governance Collaborative Innovation Centre in 2020, it
continues to serve as a practical platform for graduates
from the Academy to practice coffee-making skills. Profits
are donated to charity organisations to support community
activities.

Community care activities

i HEBREED

Leveraging the foundation of the Public Coffee Bar, TWG
further cooperates with the Hengli Social Governance
Collaborative Innovation Centre to establish the
Community Academy in 2021. The Community Academy
is established to drive enterprises and community
organisations to create collective social impacts in Hengli,
connecting different enterprises through a town-level skills
learning platform. The Community Academy is branded
with four major services, which are training programmes,
the Public Coffee Bar, community care activities, and
community council meetings.

Case Sty 5= 6
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We encourage our employees to join us in caring for the BMEBE I HEBLEE - FMHT
community. We focus our community investment in four EREFEEPANOEES  RESES
major areas, including nurturing the youth, community FOF HEHEAE IFEEER UK
care, supporting athletes and sports events, and RBIRE °

environmental care.

The Academy formed a volunteer team in 2019, B R2019F A 32 & LB - f£2021F &R
accumulating a total number of 116 graduates in 2021. ETET16REEEMA - & TR ML E M
The volunteer team reached out to the community with a HERF  AREBEZOEREEE  FHE
wide range of volunteering activities, such as elderly and AMBREAZE BERBSMHEMERE
sick children visits, medical services, and city cleaning ) o b - T ITERIND B P2 AN BE T 1
activities. Also, the volunteer team distributed milk tea and FEMANAEE  URERMOZFN
coffee to different groups of public servants to express RX 3 o

our support and gratitude.

The volunteer team visited local groups and
sent love to the community

TREEKETEHER MEREEE L

40 :*ﬁ

In recognition of our work on investing in the community, RBEFERN ERERIREERERE
TWG was awarded the Excellent Service Project Award SEHRAEBEEMRBEIEE R UKRS
among Dongguan Volunteer Services during the reporting BT emELNER -

year.
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Youth and Sports Development

Supporting youth development is one of the focus areas
in our community work. During the reporting year, TWG
organised a range of career activities for secondary
school students, including career talks, company visits,
and three sessions of Work Experience Programme for
students from seven secondary schools. TWG also
participated in the Job Tasting Programme 2021 held by
St. James’ Settlement in July and the Business-School
Partnership Programme (BSPP). These programmes
provided students with hands-on experience and chances
to explore their career paths.

Our employees also devoted their time and participated in
numerous activities as volunteers in InspiringHK Sports
Foundation. For example, fifteen of our employees joined
the Lacrosse Tasting Activity in July, encouraging
students to build their interest in new sports activities and
adopt healthy lifestyles.

Our volunteering employees took part
in an activity organised by the
InspiringHK Sports Foundation
BMNEIEI2NTHRDHBEEE
BEESEPNEH

by
-

L ERBERR
XEELERRRRMULE LIFHES

Z— o EMEFEAN BRAPSL RN
T—RIMHMEZTE BDRERERE
RAI2E URBLHPERNSERHE
ToHATIEBBERRETE - AR M TRY
FHERSEBHSEPEN2021FBI55
BrtE I A RIEEREEETE | (BSPP) ©
BEUGEAEARBTEERLRNER
BEEEHOKE -

Students had job tasting experience in TWG
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Donation and Sponsorship

The Group supports our community partners through
financial aid and in-kind donations. During the reporting
year, 25 of our employees participated in the Online
Community Chest Walk for Millions to support families
and children in need. Apart from participating in
volunteering activities organised by the InspiringHK Sports
Foundation, we donated $60,000 to the organisation to
promote local youth sports development. We also donate
food and beverage products to community organisations
This year, we continued to support food donations
organised by St. James’ Settlement to help people
suffering from hunger and unstable supply of food by
donating three rounds of beverage products. In
Dongguan, we also supported the underprivileged by
donating food to local communities and sending disaster
relief to Henan.

B HE
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BAREE
AEBERBEBRANEYRBBHR
MtERIERHE - EREFE - #HMA
BEREIZATIRAmSKLEAST]
U EAFRENREMZE -KT2H
RBEEREESBRNET LI
#1088 760,000/ T FZEST » bAfe
ERMT L FRENER - 1o - HFITF
At EAAMBRRDMERE - SF - H
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B (FH = REREHBRE - AE B
REMAL ERZ=  RATEEAEL
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Dongguan provided disaster relief i

to Henan in times of disaster ‘ =
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onmental perrormance iz g ag 4

Greenhouse gas (GHG) emissions R ZE R B K E
Direct GHG emissions (Scope 1)’ tonnes CO,e 1111 903 956
ERREREHNE &E1) B_atixEE :
Indirect GHG emissions (Scope 2)? tonnes CO,e 1500 1 445 1556
AZEAZEREHNE (HE _altixEE ’ ’ :
Total GHG emissions (Scope 1 and 2) tonnes CO,e 2 611 2347 2513
BEREAHNRE @E1R B_altixEE ’ ’ '
tonnes CO,e/
Total GHG emissions per tonnes of product tonnes of product
g o i g o froe oo e e 0.286 0.285 0.252
REBEMMANRERBATRE B-_atixEE
WA
Waste generated B4 BEEY
Hazardous waste tonnes
ol 1.8 1.0 0.9
BEREN i3
Non-hazardous waste tonnes
ol 130.6 116.4 1267
BEEED i3
tonnes/tonnes
Hazardous waste per tonnes of product S 0.0002 0.0001 0.0001
Hﬂuﬁg O =L b % e p ¢ 2 0
EEMERINEEEZRY ﬂﬁﬁ/ﬂﬁ}ifm
tonnes/tonnes
Non-hazardous waste per tonnes of product
CEMES N EEREY of product 0.014 0.014 0.015
At B,/ W E

46

Direct GHG emissions (Scope 1) are calculated based on the default factors provided by the Guidelines to Account for
and Report on Greenhouse Gas Emissions and Removals for Buildings (Commercial, Residential or Institutional
Purposes) in Hong Kong (2010 edition) and Guidelines for Accounting and Reporting Greenhouse Gas Emissions China
Food, Tobacco, Alcohol, Beverages and Purified Tea Manufacturing Enterprises (Trial) published by the National
Development and Reform Commission.

EEREAEREHNE(FEE) DRB(EEEZEY (BE AEXAAHBRINEERBFRERBRZERREIES)D
(20105F M) RFEARAMBEBERERNAEZEGHRNCPRER M BEERBREANBRIA SR =EREHERZ
BEHEEREERE(FET)FAELR -

Indirect GHG emissions (Scope 2) are calculated based on emission factors available from CLP’s and Towngas’
sustainability report and National Development and Reform Commission’s “Average Carbon Dioxide Emission Factors for
China’s Regional Power Grids in 2011 and 2012”.

MEREREHNE (HE) DREPEE N BEEPERERCTFELERFE)P B BERE T R(20114F F20124F
B [ 1 A — A IR R FORTE K o
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Waste recycled B EZE Y

Paper

tonnes

i 0 58.4 46.2 60.4
Plastic tonnes 12 13 129
2R g
Burlap tonnes 047 29 o4 1
il i3
Metal tonnes 08 06 08
2B 1%
Energy consumption £ /R 5 &
;'eﬁggg'g Rikcased ;Vﬁvr;-ir 2,909,929 2,806,488 2,982,866
Diesel for plant use Litre 185.000 159.800 183.200
5 50m Vil ’ ’ ’
b Ay 130,684 89,136 90,945
RILA R S on ’ ’ ;
Towngas Unit 491 454 491
KR B
Unleaded Petrol for vehicle Litre 2075 4562 6.906
I B H ’ ’ :
Diesel for vehicle Litre 81810 74590 67701
B il : ; :
Total energy consumption kWh 7380113 6.400.260 6.785.485
HREREE TRE Fv.0 b g o
Total energy consumption per tonnes of product ARy
BEBEDH L EaEE product produced 810 778 682
TRE,/ WER
Water consumption %7k &
I@O ;;|7ger by En;; 5 16,357 19,403 26,032
Total water consumption tonnes of product produced sk
B EBERH Bk proQuct produced 1.8 2.4 2.7
AR/ BE R
RIE HERERHRE 2001 HLBEBERERADA 47
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Major packaging materials used ¥ 8 £ #18

Paper and Wood tonnes
819 750 861
4 RR g
Plastic tonnes
B i 194 77 168
Others tonnes
o i 0 115 M
Major packaging materials used per tonnes of product [RlApHoR O
;uﬁpg agﬂ;;fae e e : product 0.111 0.115 0.116
(SEALA S i W/ WE &
Social performance # & &M
Employee profile (as of December 31 2021) {& & & ¥l (8 £20215128318)
Total workforce no. of people
5 442 467 518
EE&EH A
Total workforce by employment contract IRIE(EA X129 HIE B 5
Permanent no. of people
435 464 512
=8 AE
Contract no. of people
7 & 6
GLd) AE
Total workforce by gender #1438 5 #) (B 8 £ &
Male no. of people
255 270 299
B A&
Female no. of people
187 197 219
pog i A&
Total workforce by age group & F ik 4 5 | % K& B A&
30 or under no. of people
v 83 107 125
ZETID AH
31-50 no. of people
e 288 290 321
31-508% AH
Above 50 no. of people
L 71 70 72
505% A £ A
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Total workforce by geographic region it & 2| 7 #) & 8 £ &
Hong Kong no. of people
4 207 227 219
B A
Mainland China no. of people
285 240 2
B o A >
Employee turnover {& & ifi %
Employee turnover rate 5 s . .
BT RAN % % 30.60% 24.29% 21.27%
Employee turnover rate by gender %1 Bl &l 5 K0 & 8 7 5k b &
Mal
§SE % 29.93% 23.67% 23.95%
Femal
;Eae % 31.51% 25.13% 17.67%
Employee turnover rate by geographical region it [& 819 )8 8 ik ft
H K
i;%g prd % 40.03% 13.69% 17.31%
o Hi
':la ;ﬂjﬂc b % 21.88% 33.13% 24.62%
Employee turnover rate by age group 1% & 48 5l 5 K& 8 iR K B &
30 or under
] % 45.78% NA NA
30 F U T ] g
BIlE5()
e % 27.78% NA NA
31-50B%
Above 50
e % 18.06% NA NA
505% A £ ; g
Occupational health and safety BERERZ2
Total number of work-related fatalities no. of people 0 0 0
EIEBEMmET AR A
Per 200,000 work
Work-related fatalities rate hours 0 0 0
FTEBEMIL TR X 200,000
TENE
Lost days due to work injury Days
530.5 69.5 BeLo)
RIGEBATEAE A
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Percentage of employees trained
XEEREAL

%

95.7%

86%

89%

Ma [¢] 9 6( )00 6 0 66 0

Management
=@ % 16% NA NA
Senior

0, 0
=niES % 28% NA NA
General Staff
_%EE % 61% NA NA

Male hours
12.2 10.7 11.8

o AN

Female hours
12.4 15.4 13.3

pog i AN

Management hours
16.0 11.0 7.6

ERE AN

Senior hours
e " 14.2 14.1 15.9

mhEE AN

General Staff hours
- 10.5 10.4 123

—REE AN
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Supply chain management f fE$ & &

Number of suppliers by geographical location 1% it [& 2| 7 ) {1t & 75 &1 B

%o}n%g Kong n;;n;er 53 54 16
Mainland China number 167 184 124
M ] A 3 g

Other regions number

A #A g X P
Product responsibility & f = 1F

Percentage of total products sold or shipped subject to

recalls for safety and health reasons % 0 0 0
EEFEEREmBET AR REREAMARKNE

L

Number of products and services related complaints number & 43 55
BEEURERRRBORFRY %A

Community investment £ B % &

Total amount of cash and in-kind donations HK;$ 186.000 567 000 178.600
Total hours of volunteer work hours 370 166 641
ELERANY N
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A 0 a = I

Aspect A1: Emissions B HA1 : iYW

General Disclosure Our Environment

B E B R iy

Our Environment — Energy
Consumption and Air Emission
BFIRE — BeIRH M B
REER

Particulate matter emitted
during our operations is within
the emission limit as per
relevant environmental laws and
regulations. Our particulate
matter emissions are not
considered as air pollution to
the surroundings and are
therefore not being monitored
KPI A;1 Iy AL AR Y by the authorities. Aslour . \L\l/A
RRETIRRALT | o om0 5 42 00 1 B - R ey e Y E s L o
emissions as a significant risk to
our business operations and
therefore has not measured the
number of particulate matters
emitted.
BIBEEBRFEEARERIER &
50 & &8 1B 12 B 1) R KL W) BE IR
I R BE AR PR BE o B B RE KL
) 2 HE R AR R AR 5 R 8 IR
RERELHGEAMAREERE
HERNEE SBER/E=E
RZBEMIT REEBEBRIR
BRERNEAR BUHRBEER
BAYHEELES -

The types of emissions and respective
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KPI A1.2

Greenhouse gas emissions in total (in
tonnes) and, where appropriate, intensity.

Our Environment

HMRIRE

WA IEAL2 | BE R AN E CUEE) R (N E - 44
) B o Performanoe Data Summary
BUREBERE
Total hazardous waste produced (in
KPI A1.3 tonnes) and, where appropriate, intensity. | Performance Data Summary 46
BREWERAIS | MEAESEEDRAE UM E) (N | ERBERE
BRIEE -
Total non-hazardous waste produced (in
KPI A1.4 tonnes) and, where appropriate, intensity. | Performance Data Summary 46
FRERIEEAIL | FEARTEEDERE UHARE) RN | EXBERE
BR)EE -
a1 14 Our Environment — Energy
Description of measures to mitigate : ! o
bEl '2;_5 el emissions and results achieved. C\onsumstil:n anAci \\AII:\FmISSIOH 3ilE384
MEARERAIS | pnmEsnanBnRAang. | CHORE - ERARRE
RBE
Description of how hazardous and non-
KPI A1.6 .hz?zlar.dous wastes are hanldled, reduction | Our Environment — Waste
B 4 48 A S IEAT 6 |r+1+|t\|a\1t|ves, and result\s acﬂeved. \ I\/I\anagezeft i 85
HIAEEEERESEEYNAE R | HMNERE — BEEMER
BRELASENHEBMABAR-
Aspect A2: Use of Resources EHA2 : EiR{EH
General Disclosure Our Environment 0
— R E BRFEIRE
Direct and/or indirect energy Our Environment — Energy
consumption by type (e.g. electricity, gas, | Consumption and Air Emission
h oo el or oil) in total (kWh in ’000s) and ﬁigzﬂzfﬁiﬁ — BEROBFE KR
et 2 intensity. RBER 47
cof a5 Gk RO O AR R LA O
ROl BREE (ATET R E) | Performance Data Summary
&tﬁE" BUBEBERE
KPI A2.2 Water consumption in total and intensity. | Performance Data Summary 47
ARERIEIZEA22 | BREKERTE - BUBBERE
Description of energy use efficiency QuriEnvironmentic Ehoray
)i éi? ey ks initiatives and results achieved. C\onsumgtiign ani \\Air\\\l{Emission 33-34
8 §E 45 IR 1ZA2.3 4 B ( F AS L BI  FER  o izﬁf\?‘fli&ﬂ — BERHFE N E
REE
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Description of whether there is any issue
in sourcing water that is fit for purpose,

Our Environment — Waste
Management

BMNIRE — BEMER

WG has no issue in sourcing

B8 52 A AU 1R AL

the actions taken to manage them.
M ERRAIEEHETAELETEN
BERARIEHEBAEE  REHTH-

Our Environment — Climate
Change

BMWERE — RIREL

KPI A2.4 water efficiency initiatives and results water that is fit for purpose.
e . { ] 36
RAR B W FEIZA2.4 | achieved. Water consumption amount is
I SKEUE R KR LT BT ME - A | closely monitored by the
FIRABKREETE RATEKR - management.
REERFGERAKR EREE
A& - BREE Y ERMAEK
2o
Total packaging material used for finished
s | (Pen o o Lo | metom Daa sy |
rd L j e I
B 5248 AR IRA2.5 U5 5 B B AR 1 8 2 (A NE S & BUEBRE
E(ER)BEESUILE -
Aspect A3: The Environment and Natural Resources BHA3 : RIE R XARE R
General Disclosure Our Environment 31-32
— R BRI IRE
Description of the significant impacts of
activities on the environment and natural :
i Our Environment — Resource
KPI A3.1 resources and the actions taken to i %6
B2 48 B 1ZA3.1 | manage them. BB AR
HOEFEHHRREERAERNER y'd
TEREHERERERZENTH -
Aspect A4: Climate Change EHA4 : RIZ& 1t
Our Products
: AP &Y EE an
Generalﬁ_ﬁD|sclosure 37-39
e Our Environment
AR LIE B
= A ; Our Products — Responsible
Description of the significant climate- oty
related issues which have impacted, and A Ly o
. . ] BMOWEm — BEEKE
KPI A4.1 those which may impact the issuer, and 37-39
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B. Social 1+ &
Employment and Labour Practices B % T ¥R

Aspect B1: Employment [E [ B1

ER

General Disclosure

Our Employees

—BRE RFHET a2
Total workforce by gender, employment
KRBl S type, age group and geographical region | Performance Data Summary 48-49
BREREREBIY | BRUR  FRAMNMMEESNESL | ERBEBE
8 o
Employee turnover rate by gender, age
KRS group and geographical region. Performance Data Summary 49
AREMIEREBI2 | Bt FRANEMRIASHNEER | EHBERE
AL
Aspect B2: Health and Safety EEB2 : @ EEZ 2
General Disclosure Our Employees R
—REE BMBWET
Our Employees — Health,
Safety and Wellbeing
KPI B2.1 Number and rate of work-related fatalities %@E’QE\I o BE R R
MR E RIS B21 | BT {EBETAET d A BRI - i 7 X
Performance Data Summary
BUREEBERE
Our Employees — Health,
Safety and Wellbeing
KPI B2.2 Lost days due to work injury AE BE e Eates s
BRSNS B2 | MTISAATEEE - D St
Performance Data Summary
BUEBEBERE
Description of occupational health and
safety measures adopted, how they are QN-EBl0Ye0s __ yoslty,
%P%B;; s im B3 implemented and monitored. ;a;;tg,] agndIV\ﬁellf;:ie}L;g Top 23-25
CETTER T mm e MERERERER X | v
MABBMIT RER 7% - 2
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Aspect B3: Development and Training /& E B3 : 2 & & % 3

General Disclosure

Our Employees

BA§2 AR IR 1R B5.1

iR OMHEHEE -

BHBBEEE

R RPMET T i
Our Employees — Employee
The percentage of employees trained by aining apd Developrlw?nt
ZMWETLI — BIEIIRE
KPI BS.\1 gender and employee category. = 59 50
BRERIER B3 | RUFNKREERMNESHNXIEERS :
2 Performance Data Summary
BREERE
Our Employees — Employee
The average training hours completed per | Training and Development
e employee by gender and employee HMHET — BETHEIR
2y category. BR 29, 50
FRRAEMNIER B3.2 | . e g 8 LTI
RURNKREERANE S BEEBETK
= 3 Y S 2 B R e Performance Data Summary
BREERE
Aspect B4: Labour Standards [EEB4 : & T %8|
General Disclosure Our Employees Al
— R E ZMHWE T
Description of measures to review
emplo:/)ment practices to avoid child and oy Emplgyees ey S22
i Bzi1 =F. forced labour. L?bour E|ghts FEIpesh Py
B 5245 B 1R B4 5t 3 4R B A 5] 404 2 LU 2 T T %Wﬁﬁ@al ARSI
SRS T o
Description of steps taken to eliminate Our Employees —Human and
KPI B4.2 such practices when discovered. Labour Rights o7
FARERIEZE B4 | HOAEZERERBAFEHGRBEBELSN | HFANEL — AERSITHE
BRI B - )
Operating Practices & & 1& fji
Aspect B5: Supply Chain Management & EBS5 : i /& 8 & 18
General Disclosure Our Products faoh
— R A E
KPI B5.1 Number ShissRpIes DY 0geuralrice; Performance Data Summary
region. 51
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Description of practices relating to
engaging suppliers, number of suppliers

Our Products — Responsible

where the practices are being Sourcing
KPI B5.2 implemented, and how they are HMMER — EEXKE 17-19,
RA & 45 W5 1Z B5.2 | implemented and monitored. 51
M ERAEREERAED - ME#IT | Performance Data Summary
ERABOHMEENEE UREAEBEN | ERBBERE
MITRERGE -
Description of practices used to identify
environmental and social risks along the
£ Sb o tEE J N =]
MREREREOS | o sma Rt m B S ERBHBRAR | E®
tegRRABEN - A RBEHRTRER
730K °
Description of practices used to promote
environmentally preferable products and
services when selecting suppliers, and
KPI B5.4 how they are implemented and Our Products 17-19
%8 $8 45 A8 12 B5.4 | monitored. BMHE @
HoERERERRERESZARFRE®R
RRBGEEO - A RAEBMITRERES
7 o
Aspect B6: Product Responsibility /& EB6 : 2 i =
General Disclosure Our Products 13-01
—REE B A E mn
Pgrcentage Qf total products sold or SiEprahdE
KPI B6.1 shipped subject to recalls for safety and REHES
7848 45 35 4= B6 1 health\reaso\n‘s. s, ©1
EESCEZXEMABAEFTRALEE@FE | Performance Data Summary
BEHMEARKE A DL BUBEBERE
Number of products and service related Our Products
. BSZ ) zz;r:flviiir;:].s received and how they are T E @ g
BB B02 | o i 2 2 BB IS 2 BUE LR | Performance Data Summary
HA%- BUBEBERE
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Description of practices relating to

Our Products — Quality

KPI B6.3 observing and protecting intellectual

B9 452 48 2351 B6.3 | property rights. oA £ L2
e e K b 2t BMOEm — BEEmM
g E RRENREREE BAED -

KPI B6.4 Description of quality assurance process | Our Products — Quality

74 4 A 45 1= BG4 and\reoall prgcedures. Product 15
HEERTAERERBKIET - BRMNER — BEEM
Description of consumer data protection

KPI B6.5 and privacy policies, how they are Our Products —

B4 4 45 = B6.5 impl\e\mented\ and monitoredl. Communication with pustomers 21
R EBEEARREBERLBEE Uk | RMVER — B BB
MHEARMITRERGE-

Aspect B7 Anti-corruption BHEB7 : R &5

General Disclosure Approach to Sustainability 9

— R E A EER &

Number of concluded legal cases
regarding corrupt practices brought

e | Ao toSustraity :

B 5248 IE IR BT A AR EERA &
the cases.

RERANHBETAEREERETE
BRENBTFARGHEE RFRER -
Description of preventive measures and
whistle-blowing procedures, how they are ) R

N 81_2 i e implemented and monitored. Appiroiach < \Sustamablhty 9

B RIER B7.2 e L B 5. 0 T S R AS P - LA B A6 5 AHERRAE
TREE A -

Description of anti-corruption trainin ; »
KPI B7.3 provide Al anz e g Approach to Sustainability 9

B 524 IR B7.3

HimEEREIRENREFEI -

AREER D&
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Community #E
Aspect B8: Community Investment B HBS8 : #t E & &
General Disclosure Our Community 4045
— R E B R
Our Community — Local
Community Development
KPI B8.1 Focus areas of contribution. BAtR — At R R 1a¢.
R EMIEE BS.1 | BT EEIEE -
Performance Data Summary
BUEBBERE
Our Community
KPI B8.2 Resources contributed to the focus area. BRSE 40-45,
FAREMIER B2 | EEITEEMBAEIR- S
Performance Data Summary
BUREBBRE

HiE S ERE LA 2021 BEBRBERKRERAR 59



TWG

Tsit Wing International Holdings Limited
BREEERERBERAT

(Incorporated under the laws of Bermuda with limited liability)
(REBEFELOIEMRLNARDA)
Stock Code B35 : 2119



	封面
	目錄
	有關本報告
	主席的話
	關於我們的業務
	第一章可持續發展方針
	第二章我們的產品
	第三章我們的員工
	第四章我們的環境
	第五章我們的社區
	績效數據摘要
	香港交易所《環境、社會及管治報告》指引索引
	封底

